O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 1
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

3AKOH

POCCUNCKON ®EOQEPALIUN

O 3ALUMTE NPAB NOTPEBUTENEN

(B pepakumn denepanbHOro 3akoHa ot 9 aHeapa 1996 rona N 2-93)
(c nameHeHuamm Ha 17 cbespana 2026 roga)
(pepakuns, pencteytowada ¢ 1 anpena 2026 roga)

NHdbopmauusi 06 3MeHsIIoLLMX JOKYMEHTaXx

ﬂOKyMeHT C "aMeHeHnAMn, BHeCEHHbIMU!

denepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93 (Poccuiickas raseta, N 253, 21.12.99);

®denepanbHbiM 3akoHoM 0T 30 aekabpsa 2001 rona N 196-P3 (Poccuiickas raseta, N 256, 31.12.2001);

denepanbHbiM_3akoHoM oT 22 asrycta 2004 rona N 122-®3 (Poccuinckas raseta, N 188, 31.08.2004) (o nopsgke
BCTYNSIEHNS B cuny cM. ctaTblo 155 ®enepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-03);

®denepanbHbiM 3akoHOM 0T 2 HoA6psa 2004 rona N 127-®3 (Poccuiickas raseta, N 246, 05.11.2004) (sctynun B cuny ¢ 1
aHBapsi 2005 roga);

®denepanbHbiM_3akoHoM oT 21 gekabpa 2004 roga N 171-d3 (Poccuinckasa raseta, N 289, 29.12.2004) (o nopsigke
BCTYMMEHUs B cuny cM. ctatblo 2 PenepanbHoro 3akoHa ot 21 aekabpsa 2004 rona N 171-93);

®denepanbHbiM 3akoHOM OT 27 ntonsa 2006 rona N 140-93 (Poccuiickas raseta, N 165, 29.07.2006);

denepanbHbiM_3akoHOM oT 16 okTa6psa 2006 roga N 160-®3 (Poccuickasa raseta, N 233, 18.10.2006) (o nopsigke
BCTYNMIEHUsI B CUINYy CM. cTaTtblo 17 ®eaepanbHoro 3akoHa oT 16 okTabps 2006 rona N 160-93);

®denepanbHbiM 3akoHOM OT 25 HoAbps 2006 roga N 193-93 (Poccuitckas raseta, N 268, 29.11.2006);

®denepanbHbiM 3akoHOM 0T 25 okTa6ps 2007 rona N 234-03 (Poccwuiickas raseta, N 241, 27.10.2007);

®denepanbHbiM 3akoHoM OT 23 utons 2008 rona N 160-®3 (Poccwuiickas raseta, N 158, 25.07.2008) (sctynun B cuny ¢ 1
aHBapsi 2009 roga);

denepanbHbiM 3akoHoM 0T 3 noHsa 2009 roaa N 121-93 (Poccuitckas raseta, N 104, 10.06.2009) (o nopsiake BCTynneHUs
B cuny cMm. ctatbio 8 PeanepanbHoro 3akoHa ot 3 noHa 2009 rona N 121-93);

®denepanbHbiM_3akoHOM OT 23 Hosbpa 2009 ropa N 261-®3 (Poccuiickaa raseta, N 226, 27.11.2009) (o nopsgke
BCTYMMEHUS B Uy CM. cTaTblo 49 PefepanbHOro 3akoHa ot 23 HoA6pa 2009 rona N 261-93);

®denepanbHbiM 3akoHOM OT 27 utoHda 2011 rona N 162-®3 (Poccuiickas raseta, N 139, 30.06.2011) (o nopsigke BCTynneHusi
B cuny cMm. ctatblo 23 PenepanbHoro 3akoHa ot 27 utoHa 2011 rona N 162-93);

®denepanbHbiM 3akoHom OT 18 mtonga 2011 rona N 242-93 (Poccuiickas raseta, N 160, 25.07.2011) (o nopsigke BCTynneHus
B cuny cMm. ctatbio 71 denepanbHoro 3akoHa ot 18 utonsa 2011 rona N 242-93);

denepanbHbiM_3akoHoM oT 25 uioHa 2012 roga N 93-03 (OdwmumanbHbI MHTEPHET-NopTan npasBoBoW MHGopmaLum
www.pravo.gov.ru, 25.06.2012);

®denepanbHbiM_3akoHoM oT 28 umong 2012 roga N 133-903 (OduumnanbHbI MHTEpPHET-NopTan npaBoBOW MHdOopMauunn
www.pravo.gov.ru, 30.07.2012) (o nopsiake BCTYMMeHUs B curny cM. ctatbio 41 PenepanbHoro 3akoHa ot 28 uona 2012 rona N
133-93);

[loKyMeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro ¢oHaa u3 Gonee 100 000 000 HOpMaTUBHO-NPABOBLIX U HOPMATUBHO-TEXHUYECKUX [LOKYMEHTOB



http://docs.cntd.ru/document/9015179
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/499034144
http://docs.cntd.ru/document/901907297
http://docs.cntd.ru/document/901913386
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784#F7U1F2
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/902009359
http://docs.cntd.ru/document/902009359#OIC1IO
http://docs.cntd.ru/document/902015503
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902111488
http://docs.cntd.ru/document/902159599
http://docs.cntd.ru/document/902159599#LBA1H8
http://docs.cntd.ru/document/902186281
http://docs.cntd.ru/document/902186281#8Q00LU
http://docs.cntd.ru/document/902286100
http://docs.cntd.ru/document/902286100#8OG0LL
http://docs.cntd.ru/document/902290189
http://docs.cntd.ru/document/902290189#A920NN
http://docs.cntd.ru/document/902353938
http://docs.cntd.ru/document/902360320
http://docs.cntd.ru/document/902360320#8PI0M1
http://docs.cntd.ru/document/902360320#8PI0M1
http://docs.cntd.ru/

O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 2
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

denepanbHbiM_3akoHoM oT 2 wmona 2013 roga N 185-03 (OdwmumanbHbI MHTEPHET-NopTan npasBoBoW MHGopmauum
www.pravo.gov.ru, 08.07.2013) (o nopsigke BCTynneHus B cuny cM. ctatbto 163 denepansHoro 3akoHa ot 2 mons 2013 roga N
185-93);

®denepanbHbiM 3akoHoM oT 21 aekabps 2013 roaa N 363-93 (OdmumanbHbI MHTEPHET-MOPTAN NpaBoOBOW MHopMauun
www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nionsa 2014 roga);

®denepanbHeiM 3akoHoM OoT 5 Masa 2014 ropa N 112-9d3 (OdwuumanbHbI MHTEPHET-NopTan npaBoBON MHopmauum
www.pravo.gov.ru, 05.05.2014) (o nopsiake BCTynneHus B cuny cM. cTatblo 8 PenepanbHoro 3akoHa ot 5 mas 2014 rona N 112-
®3);

denepanbHbiM _3akoHoMm oT 13 umiong 2015 roga N 233-903 (OduuymnanbHbin MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

denepanbHbiM_3akoHoM oT 3 wmona 2016 roga N 265-®3 (OdwmumanbHbI MHTEPHET-NopTan npasoBoW MHGopmauum
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsigke BCTYMNEHNS B CUy CM. cTatblo 12 PenepanbHOro sakoHa ot
3 viona 2016 rona N 265-93);

®denepanbHeiM _3akoHoMm oT 1 maga 2017 roga N 88-903 (OdwmumanbHbIi MHTEPHET-NopTan npaBoBOW MHopmaumm
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsigke BCTYNmneHnst B cuny cMm. ctatblo 3 PeaepanbHOro 3akoHa ot
1 masa 2017 rona N 88-93);

®denepanbHbiM 3akoHom ot 18 anpensa 2018 roaa N 81-®3 (OdwmumanbHbI MHTEPHET-NOPTaN NpaBoBoW MHopmauum
www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

®denepanbHbiM_3akoHoM OT 4 wmioHa 2018 roga N 133-03 (OdwmumanbHbI MHTEPHET-NopTan npasBoBoW MHopmauum
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsgke BCTYNneHns B cuny cM. ctatbio 13 deaepanbHOro 3akoHa ot
4 nioHs 2018 rona N 133-93);

®denepanbHeiM _3akoHoM 0T 29 uonga 2018 roga N 250-03 (OcdbuumnanbHbil MHTEPHET-NoOpPTan nNpaBoBOM MHopMaumm
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHBapst 2019 roaa);

®denepanbHeiM 3akoHoM OT 18 mapTta 2019 roga N 38-®3 (OdwmumanbHbIi MHTEPHET-NOPTaN MNpaBoBON MHoOpmaumm
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

®denepanbHbiM_3akoHoMm oT 18 umong 2019 roga N 191-®3 (OduumnanbHbln MHTEPHET-NopTan npaBoBOM MHoOpMaLum
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (Bctynun B cuny ¢ 1 oktsi6psa 2019 roga);

®denepanbHbiM _3akoHoM OT 24 anpensa 2020 roaa N 144-03 (OdmumanbHbii MHTEPHET-NOpTan nNpaBoBon MHdopMaumnn
www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®denepanbHbiM _3akoHoMm oT 31 umonga 2020 roga N 290-03 (OduumnanbHbil MHTEPHET-NopTan npaBoBOM MHopmaumm
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsigke BCTYNIeHNs B cuny cM. cTatblo 2 PeaepanbHOro 3akoHa ot
31 niong 2020 rona N 290-93);

denepanbHbiM 3akoHOM OT 2 aekabpa 2019 rona N 425-903 (OdumumnanbHbil MHTEPHET-MOPTan NpaBoBol MHopmaLum
www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsake BCTYNneHUs B cuny cM. ctatblo 2 eaepanbHOro 3aakoHa ot
2 nekabpsa 2019 rona N 425-03) (C M3MeHeHNsaMN, BHECEHHbIMN PeaepanbHbiM 3akoHOM OT 22 Aekabpa 2020 roaa N 460-93);

denepanbHbiM 3akoHoM oT 8 aekabpa 2020 roaa N 429-903 (OdumumanbHbil MHTEPHET-MOPTan NpaBoBon MHGopMaLum
www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®denepanbHeiM 3akoHoM 0T 11 utoHa 2021 roaa N 170-93 (OduumanbHbI UHTEPHET-NOPTan NpaBoBON MHopMaLmm
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsigke BCTynneHus B cuny cM. ctatbio 138 ®enepanbHoro 3akoHa
ot 11 nioHs 2021 rona N 170-93);

®denepanbHbiM _3akoHoM oT 1 mag 2022 roga N 135-903 (OdwuumanbHbIil MHTEpHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 01.05.2022, N 0001202205010017) (sctynun B cuny ¢ 1 ceHTtabps 2022 roga);

®denepanbHbiM_3akoHoMm oT 14 umonga 2022 rofa N 266-93 (OduumnanbHbln MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 14.07.2022, N 0001202207140080) (o nopsake BCTYNneHUs B cuny cM. ctatblo 6 eaepanbHOro 3aakoHa ot
14 viona 2022 rona N 266-93);
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 3
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

denepanbHbiM _3akoHoM OT 4 asrycta 2023 roaa N 474-93 (OdumumnanbHbii UHTEPHET-NOPTan nNpaBoBoW MHopmaLum
www.pravo.gov.ru, 04.08.2023, N 0001202308040083) (o nopsgke BCTyNneHUs B cuny cM. cTatblo 6 PeaepanbHOro 3aakoHa ot
4 aBrycta 2023 rona N 474-93);

®denepanbHbiM 3akoHOM OT 5 aekabpa 2022 rona N 478-903 (OdmumnanbHbii MHTEPHET-MOPTAN NpaBoBON MHopMaumn
www.pravo.gov.ru, 05.12.2022, N 0001202212050019);

®denepanbHbiM 3akoHoM OT 8 asrycta 2024 roaa N 232-03 (OdmumanbHbii UHTEPHET-NOPTan nNpaBoBow MHopmaumm
www.pravo.gov.ru, 08.08.2024, Ne 0001202408080042) (0 nopsiike BCTynneHus B cuny cM. cTatbio 88 denepanbHoro 3akoHa
ot 8 aBrycta 2024 rona N 232-03);

®denepanbHbiM _3akoHoM oT 1 anpensa 2025 rona N 41-®3 (OdmumanbHbIi MHTEPHET-NOPTan npaBoBON MHopmauum
www.pravo.gov.ru, 01.04.2025, Ne 0001202504010010) (o nopsigke BCTYNNEHMs B cUIy CM. cTaTtbio 16 denepanbHOro 3akoHa
ot 1 anpensa 2025 rona N 41-93);

denepanbHbiM _3akoHoM OT 7 anpensa 2025 rona N 69-®3 (OdmumanbHbIi MHTEpHET-NoOpTan npaBoBOW MHopmauum
www.pravo.gov.ru, 07.04.2025, Ne 0001202504070015) (scTtynun B cuny ¢ 1 ceHTa6pa 2025 roga);

®denepanbHbiM _3akoHOM 0T 24 umoHa 2025 roga N 156-93 (OduumnanbHbil MHTEPHET-NoOpTan npaBoBOM MHopmaumm
www.pravo.gov.ru, 24.06.2025, Ne 0001202506240021) (o nopsigke BCTYNNeHUs B CUy CM. cTatbio 7 PefepanbHOro 3akoHa ot
24 vioHa 2025 rona N 156-93);

denepanbHbiM _3akoHOM OT 24 umtoHa 2025 roga N 168-93 (OduumnanbHbinl MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 24.06.2025, Ne 0001202506240035) (o nopsiake BCTYNNeHMs B CUITy CM. cTaTblo 5 denepanbHOro 3aakoHa ot
24 nioHsa 2025 rona N 168-93);

denepanbHbiM _3akoHoM oT 7 wuona 2025 roga N 194-03 (OdwmumanbHbI MHTEPHET-NopTan npaBoBoW MHopmauum
www.pravo.gov.ru, 07.07.2025, Ne 0001202507070014) (scTtynun B cuny ¢ 1 ceHTa6pa 2025 roga);

®denepanbHbiM _3akoHoM 0T 31 umonga 2025 roga N 284-03 (OcdbuuymnanbHbil MHTEPHET-NoOpPTan nNpaBoBOM MHopMauum
www.pravo.gov.ru, 31.07.2025, Ne 0001202507310015) (BcTynaeT B cuny ¢ 1 anpens 2026 roaa);

denepanbHbiM 3akoHoM OT 15 okTabps 2025 roaa N 376-93 (OdmumanbHbIi MHTEPHET-NOPTan NpaBoBOW MHopMaLum
www.pravo.gov.ru, 15.10.2025, Ne 0001202510150009) (sctynun B cuny ¢ 1 mapta 2026 roga);

denepanbHbiM 3akoHoM oT 28 aekabps 2025 roaa N 500-93 (OdwmumanbHbI MHTEPHET-NoOpTan NpaBoBoW MHGopMaLum
www.pravo.gov.ru, 28.12.2025, Ne 0001202512280010) (0 nopsake BCTYNMEHMS B CUITYy CM. cTaTbto 4 defepanbHOro 3akoHa ot
28 nekabpsa 2025 rona N 500-93).

B AOKYMEHTE TaKke Yy4YTEeHO:

nocraHosnexne KoHctutyuuonHoro Cyna Poccunckon Pepepauum ot 17 despana 2026 roaa N 7-M (OduunansHbin
WHTepHeT-nopTan NpaBoBoOW MHGOPMauun www.pravo.gov.ru, 18.02.2026, Ne 0001202602180001).

Hactoswuin 3akoH B pegakumm PenepanbHoro 3akoHa ot 9 aneapsa 1996 ropna N 2-9®3 BBegeH B Aewncteue ¢ 15 sHBaps
1996 roga, Kpome MONOXEHUN, coaepXalimMxca B NyHKTax 2 u 4 ctatbu 5, ab3aue nepBoM nyHkTa 4 crtatbu 7 u B ab3aue
BOCbMOM NyHKTa 1 cTatbu 18. MNonoxeHusl, cogepxallmecs B NepevncrieHHbIX NyHKTax, BCTYNatoT B CUY CO AHS yTBepXOeHUs!
MpaBuTenbcTBoM Poccuiickon degepaumm cCOOTBETCTBYHOLLUMX NepedHern - cM. ctatbio 3 PegepanbHoro 3akoHa oT 9 siHBapsi
1996 roga N 2-93.

- MpumeyaHue nsrotoBuTens 6asbl 4aHHbIX.

KommeHTapuin k 3akoHy Poccuiickon ®enepaumm "O 3auimnte npas notpedburtenen”
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 4
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

HacToswuii 3akoH perynupyeT OTHOLLEHUS, BO3HWUKAOLUME MeXay MNOTPeduTensiMu U U3roTOBMTENSIMU, UCTIONHUTENSMM,
uMmnopTepamu, npoJdaBuamu, BragenbLamy arperatopoB MHdopMaumm o ToBapax (ycrnyrax) npu npogaxe ToBapoB
(BbINONHEHUN paboT, OKasaHWW ycrnyr), ycTaHaBnuBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr)
Hagnexallero kadectBa 1 6e3onacHbIX AN XW3HW, 340POBbS, UMYLLIECTBA NOTPEOUTENEN U OKpYyXKatoLen cpedbl, nonyyYyeHue
MHpopMaumm o ToBapax (paboTax, ycnyrax) n 06 nx M3rotoBUTensax (MCNONMHUTENSIX, NpodaBLax), O BrnagenbLax arperatopos
UHGpOpMauMM o ToBapax (ycnyrax), NpOCBelleHWe, rocyapCTBEHHYIO M OOLLECTBEHHYI 3alUTy WX WMHTEPECOB, a Takke
onpefensieT MexaHn3m peanusaumm 3Tux npas.

(A63au B pegakumun, BBegeHHoM B aencTteme ¢ 9 siHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N
171-®3; pononHeH ¢ 12 pekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTsabpsa 2007 roga N 234-03; B peagakuuu,
BBeaeHHon B genicteue ¢ 1 sHBapsa 2019 roga PenepanbHbiM 3akoHoM oT 29 uionga 2018 roga N 250-93. - Cm. npegbiayLyto
pegakumio)

OCHOBHble MOHATHS, ncnosnb3yemMble B HAcTodALleM 3akoHe:

noTpeduTens - rpaxxgaHvH, UMEKLLMI HAaMepeHue 3akasaTb Unm npuobpecty Nbo 3akasbiBaKoLLMIA, NPUOGpeETaOLLUA Unn
UCNOonb3yLLNA ToBapbl (paboTkl, YCNYrn) UCKIMKOUUTENBHO ANst NMNYHBIX, CEMEWHbIX, JOMALLIHUX U UHbIX HYX[, HE CBSI3aHHbIX C
OCYLLECTBINEHVEM MPEANnPUHMMATENbCKON AeATenbHOCTY (ab3al B pegakummn, BBeAEHHOW B Aerictene ¢ 21 gekabpsa 1999 ropa
depneparnbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-93, - cM. npeabiayLLy0 pegakumi);

M3roTOBUTENb - OpraHu3auus He3aBUCUMO OT €€ OpraHvM3auMOHHO-MPaBOBOM (OPMbl, a TakkKe WHAMBUAYAIbHbINA
npegnpvHumarens, NPou3BoAsLLME TOBapbl AN peanv3aumm notpebutensam (absau B pegakuum, BBeAeHHOW B aencTaue ¢ 21
aekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 fekabpsa 1999 roga N 212-03, - cMm. NpegblayLLyo peaakumio);

WCNOMHUTENb - OpraHu3aums Hes3aBUCUMO OT ee OpraHu3auMOHHO-MPaBoOBON (OPMbI, a Takke WHOMBUAOYalbHbIN
npeanpuHUMaTenb, BbiNOMHsSOWMe paboTbl UNu okasbiBalowme ycrnyrin notpebutensam no BosmesgHomy gorosopy (absau B
pedakumu, BBeaeHHon B aencrtene ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93, - cwm.
npeabIayLyo peaakuuio);

npogaBel, - opraHv3auuMsi He3aBMCMMO OT €€ OpraHM3auMoOHHO-MPaBOBOM (OPMbI, a Takke WHAMBUAYambHbIN
npeanpvHUmarenbs, peanuayloliMe ToBapbl NOTPedbutensM Mo AoroBopy Kynnu-npogaxu (absau B pegakuvu, BBEOEHHOW B
aenctene ¢ 21 pekabpsa 1999 rogpa PepepanbHbiM 3akoHOM OT 17 pekabpsa 1999 roga N 212-03, - cMm. npeablgyLyyto
pegakumio);

absay ytpatun cuny ¢ 9 aHBapsa 2005 roga - PegepanbHbivt 3akoH oT 21 gekabpst 2004 roga N 171-93 - cm. npegbigyLyto
penakuuio;

HegocTaTok ToBapa (paboThbl, ycrnyri) - HECOOTBETCTBME ToBapa (paboTbl, ycrnyrn) unu obsizatenbHbiM TpeboBaHUSIM,
npegycMOTPEHHbIM 3aKOHOM NGO B YCTAaHOBMEHHOM WM Mopsake (B TOM 4WCMe HEBLIMOMHEHWE Mpu Mpojaxe wunm
UCMOMb30BaHUN OTAENbHbIX BUAOB TEXHUYECKU CIOXHbIX TOBApOB C NpeABapuUTENbHO YCTAHOBMEHHbIMW Nporpammamu ans
3MNEKTPOHHbIX BbIMUCIINTENBHBIX MalUUH TpeboBaHWi, YCTaHOBMNEHHbIX NyHKTaMu 4_1 u 4_2 ctatbu 4 HacToALlero 3akoHa), unm
ycrnoBusiM gorosopa (Npu ux OTCYTCTBUM UIN HEMOMHOTE YCMNOBUI OObIMHO MpeabsaBnseMbliM TpeboBaHWAM), UnK uenam, ans
KOTOpbIX ToBap (paboTta, ycnyra) Takoro poga obbl4HO MCNONb3yeTcs, UNKn Lensm, 0 KOTOpbIX npogasel, (MCNomnHuTenb) Obin
NocTaBIieH B N3BECTHOCTb NOTpebuTenem npu 3aknio4eHnn gorosopa, unm obpasuy n (Mnv) onncaHnio Npu npogaxe ToBapa no
obpasuy 1 (Mnn) No onucaHuio;

(AB3ay B pegakuumu, BBeAeHHOM B aencteue ¢ 21 aekabps 1999 rona ®enepansHeiM 3akoHoM oT 17 gekabpsa 1999 rona N
212-03; B pegakumu, BBegeHHon B aencrteme ¢ 12 gekabps 2007 roga PenepanbHbiv 3akoHOM oT 25 okTabpsa 2007 rona N
234-03; B pegakuun, BBegeHHoM B genctene ¢ 1 ceHTsopsa 2025 roga ®enepanbHbiv 3akoHoM OT 7 miong 2025 roga N 194-93.

- CM. mpeabIayLLYI0 PeaaKLmio)

CYLLECTBEHHbIA HeJoCTaTok ToBapa (paboTbl, yCnyru) - HeyCTPpaHUMbIA HEAOCTATOK UMM HeJOCTaToOK, KOTOPbIN HE MOXET
ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PACXOA0B UIU 3aTpaT BPEMEHW, UMK BbISIBNSIETCA HEOOAHOKPATHO, UIN NPOSIBNSIETCA BHOBb
rnocne ero yctpaHeHusi, unu apyrue nogobHble HegocTaTkm (ab3ay B pefakumu, BBeAeHHOW B aencteue ¢ 21 aekabps 1999
roaa ®eaepanbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-903, gononHeH ¢ 9 aHBaps 2005 roga PegeparnbHbIM 3aKOHOM OT
21 pekabps 2004 roga N 171-93 - cM. NpeabIayLLy0 peaakumio);
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Ctpanuua 5
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, yCnyrn) AN >KU3HW, 300pPOBbs, UMYLLECTBa
noTpebuTens 1 okpyxatoLlen cpeabl Npy 0ObIYHBLIX YCIIOBUSIX €0 UCMOMNb30BaHUs, XpaHeHWs, TPAHCNOPTMPOBKM U YyTUM3aLuu,
a Takke 6e3onacHoOCTb NpoLecca BbINONHEHUS paboThl (OKa3aHust yenyru);

YyNOfTHOMOYEHHAs M3roToBuTENnemM (NpoA4aBLOM) OpraHu3auusa WNn  YNONTHOMOYEHHbIA  U3roToBuTenem (NpoaaBLOM)
MHOVBMAOYaNbHLIN NpegnpuHMMaTens (ganee - YNONMHOMOYEHHast opraHu3auusa unu  YnorHOMOYEHHBLIN MHAMBUAYaNbHbLIN
npeanpuHUMaTenb) - OpraHuM3auusi, OCYLLUECTBNAOLWAs ONpedeneHHy OesaTeNnbHOCTb, UMW OpraHuM3aumsi, co3gaHHas Ha
Tepputopum Poccuinckon ®egepaumm nsrotosmtenem (NpogasLOM), B TOM YNCNE MHOCTPAHHBIM U3rOTOBUTENEM (MHOCTPaHHbIM
NpoAaBLOM), BLINOSMHSIOWME oOnpegeneHHble  (YHKUMM Ha OCHOBaHMM [OroBopa C M3rotoBuTenem (NpogasuoM) U
YNOITHOMOYEHHbIE UM Ha MPUHATUE W yOOBNETBOpeHne TpeboBaHu noTpedbuTenert B OTHOLUEHWM TOBapa HeHaanexallero
KayecTBa, NMbO uHAMBMAYanbHbIA MNPeanpUHUMATENb, 3aperMcTpUMpoBaHHbIN Ha Tepputopum Poccuiickonn ®Penepaumm,
BbIMONHALWMIA onpeaeneHHble QYHKLUUN Ha OCHOBaHUM JOrOBOpa C U3roToBUTENEM (MpoaaBLIOM), B TOM YMCIE C MUHOCTPaHHbLIM
M3roToBMUTENEM (MHOCTPAHHbIM NPOAABLOM), M YMOITHOMOYEHHbIA WM Ha MNPUHATME W YOOBMETBOPEeHWe TpeboBaHWiA
notpebuTtenen B OTHOLUEHMX TOBapa HeHagnexawiero kadectea (absal [ONONHUTENbHO BKoMeH ¢ 9 aHBaps 2005 roga
depnepanbHbIM 3akoHOM OT 21 nekabpsa 2004 rona N 171-03);

nMnopTep - opraHM3auums He3aBMCMMO OT OpraHM3auuoHHO-NPaBoBOM (POPMbl MU UHAUBUAYANbHLIA NpeanpuHUMaTensb,
OCyLLEeCTBNSALINE MMMOPT TOBapa AN ero nocrnefywllen peanusauum Ha TeppuTtopumn Poccuiickon ®depepaumm (absau
OOMOMHUTENBLHO BKIoYeH ¢ 9 aHBapsi 2005 roga ®efepaneHbiM 3akoHoM OT 21 gekabps 2004 roga N 171-03);

BrageneL, arperatopa uHdopmaumu o ToBapax (ycnyrax) (ganee - Brnagenew, arperatopa) - opraHusaums He3aBnucumo ot
OpraHu3aLOHHO-NPaBOBON hOpMbl MO0 UHAMBUAYANbHbLIA NPEANPUHMMATENb, KOTOPbIE SIBASKOTCA BnajernbLamMu nporpamMmmbl
ONA 9NEeKTPOHHbIX BbIMUCAUTENbHLIX MaluH U (Mnu) Bnagensuamy camta M (Unu) cTpaHuubl canta B MHAOPMaLMOHHO-
TENEKOMMYHUKAUMOHHON ceTn "VIHTepHET" M KoTopble NPefoCTaBnsAlT MOTPeOMTento B OTHOLLEHWMM OMNpeneneHHoro Toeapa
(ycnyrn) BO3MOXHOCTb OOQHOBPEMEHHO O3HAKOMUTLCS C MpeariokeHnem npodasua (UCMONHUTENS) O 3aKMYeHuM Oorosopa
Kynnu-npogaxku ToBapa (goroBopa BO3ME3AHOro OKasaHus YCNyr), 3akmounTb C NpOoAaBLOM (MCMOMHUTENEeM) OOroBOP Kynnu-
npoaaxu (4OroBop BO3ME3QHOMO OKa3aHWa yCryr), a Takke NpoM3BECTM NpeaBapuUTenbHyO onnaTy ykasaHHoro toBapa (ycnyru)
nyTemM HanuyHbIX pacyeToB NGO nepesBoda OeHEeXHbIX CPeacTB BrafenbLy arperatopa B pamMkax NpuMeHsieMbiX ¢hopm
Ge3HannyHbIX pacyeToB B COOTBETCTBUM C NYHKTOM 3 cTatbm 16_1 HacTodulero 3akoHa n ®eaepanbHbiM 3aKOHOM OT 27 UKOHSA
2011 ronpa N 161-93 "O HaLmMoHanbLHOW NnaTeXxHon cucteme".

(A63au gononHutenbHO BkNtoveH ¢ 1 sHBapsa 2019 ropa PepepanbHbiM 3akoHoMm OT 29 mona 2018 rona N 250-93; B
pegakumu, BBeaeHHon B gencteue ¢ 1 Hos6psa 2020 ropa PenepanbHbiv 3akoHom oT 31 umona 2020 roaa N 290-93. - Cwm.
npeabliayLLYo PEAAKLINIO)

KommeHTapuii kK npeambyne

MABA I
OBLUUE MNMOJNTOXEHUA

CTATbA 1. NPABOBOE PEIYNIMPOBAHVE OTHOLUEHWMA B OBJIACTU 3ALLUUTLI MPAB NOTPEGBUTENEN

1. OTHowWweHMsA B obnacTu 3awuTtebl nNpae notpebutenen perynupytotcs [paxaaHckum konekcom Poccuiickon ®enepatiuu,
HacTodaLWMM 3akoHOM, ApyrMMun dedepanbHbIMU 3akoHaMKM (Janee - 3aKOoHbl) U NPUHUMAaEMbIMU B COOTBETCTBUU C HAMWN NHBIMU
HOpMaTMBHbLIMK NPaBoBbIMU akTamu Poccunckon ®efepauun (NyHKT B peaakunn, BBeaeHHon B genctene ¢ 9 aueapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyo peaakLumio).

2. MpasutenbctBo Poccuiickon Pepepaunn He Brpase nopyyatb dedepanbHbIM OpraHaM UCMOMHUTENBHOW BNacTu
NPUHUMAaTL akTbl, coAepXallne HopMbl O 3aLLuTe npas noTpebuTenen.

MpaButensctBo Poccuiickon ®epepaumm Bnpase M3gaBaTb A8 NoTpedbuTtens n npogasua (M3roTOBUTENS, UCMONHUTENS,
YMONIHOMOYEHHOM OpraHn3auum Wnn YnorIHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHUMartens, umnopTepa, Bragenbua
arperatopa) npaeuna, obsizaTenbHble NpU 3aKMOYEHUN U UCTIONTHEHMM NYONNYHbLIX 4OrOBOPOB (4OrOBOPOB PO3HUYHOWM KyMiuv-
npoaaxwu, aHeprocHabeHusl, 0roBOPOB O BbINOSHEHUM PaboT 1 06 okasaHuM ycnyr).

(A63au gononHuTenbHO BkNoYeH ¢ 9 aHBapsa 2005 roga depepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-903; B
pedakumu, BBegeHHon B aencteme ¢ 5 masa 2020 roga PenepansHbiM 3akoHoM oT 24 anpensa 2020 roga N 144-93. - Cwm.

npeablayLyo PeaakLmnio)
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 6
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

A63au, gononHUTenbLHO BKNOYEHHbIM ¢ 10 aekabpsa 2006 roga ®epepanbHbIM 3akoHOM OT 25 HoA6pa 2006 roga N 193-93,
yTpatun cuny ¢ 1 asrycta 2011 roga - ®eaepanbHbivi 3akoH OT 18 mnions 2011 roga N 242-03. - CM. npeabiayLlyo pegakumio.

KommeHTapum k ctatbe 1

CTATbA 2. MEXXAYHAPO[OHbIE JOFOBOPbI POCCUNCKOW ®EOEPALINA

1. Ecnn wmexpgyHapogHbiM goroBopom Poccuiickon ®degepaumm yCTaHOBMEHbI WHblE NpaBuia O 3awute npas
noTpebuTenewn, 4em Te, KOTOpble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCA NPaBuria MexayHapo4HOro 0roBopa.

(A63au B pepakumn, BBeaeHHoW B AenctBue PenepanbHbiM 3akoHOM OT 8 aekabpa 2020 roga N 429-93. - Cwm.
npeabliayLLYo PEAAKLINIO)

2. PelleHUss MeXrocylapCTBEHHbIX OpraHoB, MPUHATbIE Ha OCHOBaHWM MONIOXEHUI MeXOyHapoAHbIX [OroBOpPOB
Poccuiickoii depepaumm B KX WUCTOMNKOBaHMKM, npoTuMBopevallem KoHctutyumm Poccuiickort denepauuun, He nognexar
ucrnonHeHuio B Poccuiickoin depepaumn. Takoe NpoTUBOpeYne MOXET ObiTb YCTAHOBNEHO B MOpsAKe, ornpeneneHHOM
denepanbHbIM KOHCTUTYLIMOHHBLIM 3aKOHOM.

(A63au gononHuTenbHoO BkNtoveH PeaepanbHbiM 3akoHOM OT 8 aekabpsa 2020 rona N 429-03)

KommeHTapum k ctatbe 2

CTATbA 3. NPABO NOTPEBUTEJNEN HA MPOCBELLEHUE B OBJTIACTU 3ALLUUTbI NPAB NOTPEBUTENEWN

1. MpaBo noTpeGuTenen Ha NpoceBelleHne B obnacTv 3awuTbl npaB noTpebuteneit obecnednBaeTcs MNOCPencTBOM
BKIIOYEHNS]  COOTBETCTBYLOLIMX TpeboBaHui B dedepanbHble TrocydapCTBeHHble obpasoBaTteribHble CcTaHdapTbl WU
obpasoBaTerbHble NporpamMmmbl, a Takke NOCPEACTBOM OpraHM3auMn cucTeMbl MHGOPMaLMK noTpebutene o6 ux npaeax u o
HeobXxoanMbIX AeNCTBUSIX MO 3aluTe 3TUX Npas.

(MyHKT B peaakuun, BBegeHHoM B aenctene ¢ 1 nons 2021 roga PenepanbHbiM 3akoHom oT 11 mnioHa 2021 roga N 170-93.
- CM. npeablayLwyo penakumio)

2. B uensx peanusaumm npaBa notpebuTenen Ha npoceBelleHne B obnactu 3awutbl NpaB notpeduTtenen opraH
rocyapCTBEHHOro Hajsopa ocyllecTBnsaer hopMUMpoBaHME U BeAeHVEe OTKPbITOro M 0bLLeoCTYNMHOro rocy4apCTBEHHOMO
MHOPMaLIMOHHOIO pecypca B obnacTu 3awmTbl nNpaB notpeduTtenen, kadectsa M 6esonacHocTn ToBapoB (pabor, ycnyr) B
nopsiake, yctaHoBrneHHoM lNpasuTtensctBom Poccuiickon ®egepaumu.

(MyHkT gononHutensHo BknoveH ¢ 1 nions 2021 roga PefepanbHbiM 3akoHom o1 11 nionsa 2021 roga N 170-93)

(Ctatbs B pegakumu, BBeieHHOW B aenctBue ¢ 1 ceHTabpst 2013 rona PenepanbHbiM 3akoHoM ot 2 wtons 2013 rona N
185-93. - CM. npeablayLLyo peaakumo)

KommeHTapui k ctatbe 3

CTATbSA 4. KAMECTBO TOBAPA (PABOTDI, YCIYTWN)

1. MNpopaeey, (ncrnonHuTenb) 0653aH nepedaTtb notpebutento ToBap (BbINOMHUTE paboTy, okasaTb YCryry), KadecTBO
KOTOPOro COOTBETCTBYET AOrOBOPY.

2. pwu oTCyTCTBUM B AOrOBOPE YCIOBUIA O kayecTBe ToBapa (paboTel, ycrnyru) npoaaseL (MCnonHuTens) obA3aH nepeaarb
notpebuTtento ToBap (BbIMOMHMTE PaboTy, OKasaTb YCMyry), COOTBETCTBYKOLIMIA OObIMHO MpeabsBnsemMbiM TpeboBaHMAM U
npurogHbIvi Ans uenen, Ans kotopbix ToBap (pabota, ycnyra) Takoro poga obblMHO MCMOMb3yeTcs (MyHKT OOMOMHEH ¢ 12
nekabpsi 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N 234-93 - cM. NpeabIayLLYI0 PeaakLmi).

3. Ecnu npogasel (MCnonHMTENb) NpY 3akntodeHny Jorosopa Obin NocTaBneH noTpedbuTernemM B M3BECTHOCTb O KOHKPETHbIX
uensix npuobpeTeHnss Toeapa (BbiMonHeHWst paboTbl, OKasaHus Yycnyru), npopasel, (McrnonHuTenb) obsizaH nepepatb
noTpebuTento ToBap (BbINONMHUTL PaboTy, okasaTb YCnyry), NPUrOAHbIN ANst UCMOMNb30BaHWUS B COOTBETCTBUM C STUMM LIENSMMU.

4. lMpn npogaxe ToBapa no obpasuy wn(unu) onucaHuio npogasel obsizaH nepefaTb NOTPebuTento ToBap, KOTOPbLIN
COOTBETCTBYET 06pasLy U(Mnm) onmcaHuio.

4_1. |_|pVI npogaxe oTAeNibHbIX BUOOB TEXHUYECKU CIOXHbIX TOBApOB C NMpeaBapuUTesibHO yCTaHOBJIEHHbIMU nporpaMmmamMmmn
OnA 3NEeKTPOHHbIX BbIYUCITUTENbHbIX MallunH ﬂOTpe6VITeﬂI'O obecneymBaeTca BO3MOXHOCTb WCMOMb30BaTh OTAENbHbIE BUAbI
TEXHUYECKN CIIOXKHbIX TOBapoB C npeaBapUTeribHO YCTaHOBJIEHHbIMU NporpamMmMamMm Ona 3NMEKTPOHHbIX BbIYUCITUTENbHbIX
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 7
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

MalLWH, CTpaHaMK MPOUCXOXAEHUsI KOTopblX siBnsioTcA Poccuiickas defepauus wnu gpyrue rocydapctBa - UJeHbl
EBpasniickoro akoHoMMYeckoro cotosa. lMNepeyeHb OTAeNbHbIX BMAOB YKa3aHHbIX TEXHUYECKU CHOXHbIX TOBapoB, NOPSAOK
COCTaBMeHNs U BeleHUs NepeyHsi NporpamMmM Ans SNeKTPOHHbIX BbIYMCIIUTENBHBIX MaLLUWH, CTpaHamu NPOUCXOXKAEHWUS KOTOPbIX
asnsotcs Poccuiickas degepaumns unu apyrve rocydapcTBa - uneHbl EBpasuiickoro 3KOHOMMYECKOTO COl3a U KoTopble
JOMKHbI GbiTb NpeaBapuTeNlbHO YCTaHOBMEHbI, U MOPSAOK WX NpenBapuTenbHOM YCTaHOBKW, BKMovas TpeGoBaHuus K
dhyHKUMOHMpPOBaHWO, onpeaenstoTcsa MpasutenscTBom Poccuiickon ®eaepaumu.

MpenBapnTENbHO YCTAaHOBMNEHHbIE NPOrpamMMbl 4151 SNEKTPOHHBLIX BbIMUCAUTENBHbLIX MaLUWH, UCMOMb3yeMble NOTpeduTenem
Ha OTAENbHbIX BMAAX TEXHWYECKM CROXHbBIX TOBaApoOB ANs [OocTyna K uHdopMauMmM Ha cantax B WHGOpMauUMOHHO-
TENEKOMMYHMKALMOHHON ceTn "UHTepHeT", [omkHbl obecneymBaTb BO3MOXHOCTb WCMNOMb30BaHUA 0e3 A0MONHUTENbHbIX
HacTpoeK (N0 yMONYaHWUIO) MOMCKOBOW CUCTEMBI, CTPAHOM NPOUCXOXOEHUSA KOTOopow siBnseTcs Poccunckas degepaumst mnum
apyrve rocygapcTsa - YrieHbl EBpasminckoro akoHOMM4YeCKoro coto3a, B nopsiake, yctaHoBneHHoM NpasuTtensctBomM Poccumnckon
depepauunn. TpeboBaHUSA K yKkazaHHOW MOUCKOBOM CUCTEME W NOPSAOK ee onpeerieHns yctaHaenmearoTca [MpaBUTenbLCTBOM
Poccuinckon denepaumu.

(AB3ayu pononHuTenbHO BkNtodeH ¢ 1 mionga 2021 roga PenepanbHblM 3akoHOM OT 2 Aekabps 2019 rona N 425-93 (c
N3MEHEHNsIMU, BHECEHHbIMN DefepanbHbiM 3akoHOM OT 22 fekabpsa 2020 rona N 460-93))

MpenBapnTENbHO YCTAaHOBMNEHHbIE NPOrpaMmMbl AN SNIEKTPOHHbIX BbIYUCTIUTENBHbIX MALUUH, UCNOMb3yeMble NoTpebutenem
Ha OTAEeNbHbBIX BUAAX TEXHUYECKU CMOXHbBIX TOBAPOB, AOMKHbI B TOM YMCIE BKIOYaTh MHOTOMYHKLMOHAMbHbIA CepBUC OOMEHa
WHopMaLMen, a Takke NporpamMmmy Ansl 3MEKTPOHHbIX BbIYMCIMTENbHbLIX MallWMH, KOTOpas NpefHasHavyeHa Ang noucka,
npocMoTpa W NpUOBPeETEHNS MNporpaMMm Ansi 3NEKTPOHHbIX BbIYUCIUTENbHbLIX MalUMH, MPUMEHSIEMbIX MoTpeduTensaMmn c
UCMOMNMb30BaHNEM TEXHUYECKU CIOXHbLIX TOBApOB (Jarnee - eAuHbIA MarasviH MPUIoXeHun), n OYyHKLMOHUPOBAHNE KOTOPOWA
OCYLLECTBNSIETCA C YYETOM OCHOBHbIX MPUHLMMOB, YTBEPXOAAEeMbIX denepanbHbiM OpraHoM MWCMOMHUTENbHOW BMacTH,
OoCyLlecTBNsAWNM  (byHKUMM NO BbipaboTke M peanu3auuyM TrocyaapCTBEHHOW MOMUTUKA U HOPMaTUBHO-NPaBOBOMY
perynMpoBaHnio B cchepe MHGOPMALMOHHBIX TexHonornin. ®efgepanbHblidi OpraH UCMOMHUTENBHOW BNAcTW, OCYLLECTBIISIOLLUIA
(YHKUMKN MO BbIpabOTke U peanusaumu rocygapCTBEHHOM MONMUTUKUM M HOPMAaTUBHO-NPABOBOMY PeErynMpoBaHunio B cdepe
MHOPMALIMOHHBIX TEXHOMOMMIA, Takke YTBEepXAaeT MepedeHb Nporpamm AMfs SNEKTPOHHbIX BbIYUCIMTENbHbLIX MaLLWH,
pasMeLlaeMbiX B €GUHOM MarasuHe NpuroxeHuii B 06si3aTenbHOM Nopsiake.

(A63au gononHuTenbHO BKMoYeH ¢ 1 ceHTAbpa 2022 roga PenepanbHbiM 3akoHoM oT 14 mons 2022 rona N 266-93; B
pedakumu, BeBegeHHon B aenctene ¢ 1 ceHTabpsa 2025 roga PenepanbHbiM 3akoHOM OT 24 mioHs 2025 roga N 156-93. - Cwm.
NREAbIAYLLYIO PEAaKLno)

(MyHkT pononHuTenbHo BkModeH ¢ 1 anpensa 2021 roga ®enepanbHbiM 3akoHOM OT 2 Aekabps 2019 roga N 425-93 (c
N3MEHEHNsIMN, BHECEHHBIMY DefiepanbHbiM 3aKoHOM OT 22 nekabpa 2020 roaa N 460-93))

4_2. an npogaxe wu wUCNoONb3oBaHNUN OTAENbHbIX BWOOB TEXHUYECKM CIIOXKHbIX TOBapoB C MNpeaBapuTesibHO
YCTaAHOBMEHHbIMU MNporpaMMamu  Ofsi SMNEeKTPOHHbIX BbIYUCIIUTESbHBLIX MAaLUWH, BKYas e€OWHbIA MarasvH NpUnoXeHun,
obecneynBaetcsa OTCYTCTBUE CrneayoLmx yCrnoBumn:

1) NpMBOAALLMX K OrPaHUYEHMIO BO3MOXHOCTU NpMobpeTeHmns (YCTaHOBKM) Nporpamm 45151 SNEKTPOHHbIX BbIYUCIIUTENBHbIX
MaLUMH C UCMOMb30BaHWEM €QUHOTO MarasuHa NpUnoXeHui;

2) NpUBOOSLLMX K OrpaHUYeHUI0 UM HEBO3MOXHOCTM MCNONb30BaHUS (pyHKLMOHASIbHLIX BO3MOXHOCTEN NpeaBapuTensHO
YCTaHOBIEHHbIX B COOTBETCTBUM C MOSIOXKEHUAMM HACTOSILLEN CTaTbW MPOrpamMmM Ans 3MEeKTPOHHbLIX BbIYUCIIUTENBHBIX MalLWH,
BKIOYAsl €OUHbIA MarasvH MpUMoXKeHWn, a Takke NporpaMM Ans SMEeKTPOHHbLIX BbIYUCIIUTENbHBIX MalluH, NPUOOPETEHHbIX
(YCTaHOBMEHHBIX) C MCMOMb30BaHWEM EOUHOrO0 MarasvHa MNPUIIOXKEHW (B TOM 4ucrie YCIOBWIA, OrpaHWYMBalOLLMX MOWCK,
OOHOBMEHWE nporpaMM [Ans  SMEeKTPOHHbIX BbIYMCIMTENbHbLIX MalluMH, YhpaBreHue WX HacTpoiikamu, obecneyeHue
B3aVMOLENCTBUS C NOTPEOUTENAMU, HaMpaBreHne UM yBEAOMIIEHUN, YCMOBWI, NpeaycMaTpuBatomMX NMpUMEHEHEe OCoObIX
TpeboBaHM K HOPMUPOBAHMIO LIEH Ha YCNyru, OKasblBaeMble B pamMKax eaMHOro MmarasumHa MpUNoXeHWn wunm npu
MCNOMb30BaHNM NPOrpaMM Ansi SMEeKTPOHHBIX BbIYMCIUTENbHBLIX MaLUUH, NPUOBPETEHHbIX (YCTAHOBMEHHLIX) C UCTMONb30BaHNEM
e4MHOro marasmHa NpunoXeHuin, NGO NPMBOASLLMX K OFpaHUYeHUIO PYHKLMOHAMBHBIX BO3MOXHOCTEN TEXHUYECKU CINOXHOIO
TOBapa Npu UCNoNb3oBaHUM NPOrpamMMbl AN SMEKTPOHHBIX BbIMUCAMTENBHBIX MaLUKH);

3) NpuBOAALLMX K OrpaHNYEHMIO cnocoboB onnaTbl C UCMONb30BaHNEM €OMHOM0 MarasuHa MpUNoXeHUn npu NpuobpeTeHUM
(ycTaHOBKE) U NCMONb30BaHMM NPOrPaMm Ans SMeKTPOHHBIX BbIYUCIUTENbHBIX MALLIMH.

(MyHKT gononHUTENbHO BKIOYEH ¢ 1 ceHTabpst 2025 roga ®enepanbHbiM 3akoHOM OT 7 mtona 2025 rona N 194-93)
TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 8
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

5. Ecnu 3akoHamu unu B YCTAHOBIIEHHOM MMW Nopsiake npedycMOoTpeHbl obsizaTenbHble TpeboBaHus k ToBapy (pabote,
ycnyre), npogasey (ucnonHutensb) o6a3aH nepegatb nNoTtpebuTento ToBap (BbIMONHUTE paboTy, okasaTb Yycnyry),
COOTBETCTBYIOLLMIA 3TUM TpeboBaHuAM (NyHKT B pedakuuun, BeBefeHHown B genctene ¢ 9 sHeapsa 2005 roga depepanbHbiM
3akoHoMm oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakLumio).

KommeHTapum k ctatbe 4

CTATbA 5. MPABA U OBA3AHHOCTU U3rOTOBUTENA (MWCNONHUTENA, MPOOABLIA) B OBJIACTU
YCTAHOBJIEHUSA CPOKA CINYXBbl, CPOKA rOAHOCTU TOBAPA (PABOTbI), A TAKXKE TAPAHTUAHOIO
CPOKA HA TOBAP (PABOTY)

1. Ha ToBap (paboty), npeaHasHa4yeHHbIW ANS OJUTENbHOrO MCMONb30BaHWSA, W3rOTOBUTENb (MCNOMHWUTENb) BnpaBe
yCTaHaBNMBaTb CPOK CNyXObl - nepuod, B TeYeHWe KOTOpPOro M3roToBUTENb (MCMONHWUTENb) 00s3yeTcsl obecnednBaTb
noTpebunTento BO3MOXHOCTb MCMONb30BaHWUA ToBapa (paboThbl) MO HAa3HAYEHMIO U HECTWM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbk 19 u nyHKkTa 6 cTatbn 29 HacTosAwero 3akoHa (NyHKT B pedakuuun, BBEOEHHOW B
aencteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

2. NsrotoBuTtenb (McnonHuTenb) 0653aH ycTaHaBNmMBaTh CPOK CriykObl ToBapa (paboTbl) ANUTENbLHOrO NoNb3oBaHWs, B TOM
Yncre KOMMMEKTYIOLWMX M3oenuin (getanen, ysnoB, arperaTtoB), KOTOpble MO WUCTEYEHWU OMNpPedeneHHoro nepwuoga MoryT
NPEeACTaBnATb ONACHOCTb AJIS XXKMU3HW, 340POBbS MOTPeduTens, NpUYMHATL Bped ero MMYLLECTBY WIM OKpyXKawlwen cpene
(NyHKT B pegakuunn, BBeaeHHon B gencteue ¢ 9 sHeaps 2005 roga denepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-
D3, - cM. NpeabioyLwyo pegakumio).

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYNCNATLCH eAMHUMLAMU BPEMEHU, @ TaKKe WHbIMU €OUHWLEaMU U3MEpPEeHUs
(kvnomeTpamu, MeETPaAMM U NPOYMMU €AMHULLAMU U3MEPEHUS UCXOOS U3 (DYHKLUMOHANbHOrO HasHayeHust ToBapa (pesynbsraTta
pabotbl)) (NyHkT gonornHeH ¢ 21 pekabps 1999 ropa depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03 - cwm.
npeablayLLyo pegakumio).

4. Ha npoaykTbl nuTaHus, napgiMEpPHO-KOCMETUYECKME TOBapbl, MEAWKAMEHTbl, TOBapbl ObITOBOW XVMMWUU WU WHblE
nofgo6Hble ToBapbl (paboTbl) M3roToBUTENL (MCMOMHWUTENB) 00S3aH yCTaHaBMMBaTb CPOK FOQHOCTM - Mepuod, Mo UcTedeHun
KoToporo ToBap (paboTa) cuMTaeTcsi HEMPUrOAHbIM AMsi MCMOMb30BaHUS MO Has3Ha4yeHuto (MyHKT B pedakuun, BBEOEHHOW B
aenicteue ¢ 9 aHBaps 2005 rona PenepanbHbIM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cM. npeabiayLLy0 peaakumio).

5. Mpopgaxa ToBapa (BbiNonHeHne paboTbl) N0 NCTEYEHNM YCTAHOBIIEHHOIO CpoOKa rOAHOCTU, a Takke ToBapa (BbIMONIHEHMWE
paboThbl), Ha KOTOpLIN OOMKeH ObiTb YCTAHOBMEH CPOK rOAHOCTU, HO OH He YCTaHOBMEH, 3anpeljaeTcsa (NyHKT B pedakuumn,
BBeOeHHOW B pgenctBue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17 pgekabps 1999 roma N 212-03, - cwm.
npeablayLLyio peaakLumio).

6. WNaroToButens (McnonHuTenb) BnpaBe ycTaHaBnueaTb Ha ToBap (paboTy) rapaHTUMHBLIN CPOK - nNepuod, B TeyeHue
KOTOPOro B criyd4ae obGHapyxeHusa B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHMTENL), NPOAaBeL, YNONHOMOYEHHast
opraHuMsaumsa unuM yrnornHOMOYEHHbIN UHOUBMAYANbHLIN NpeanpuHUMaTenb, uMnoptep o0bs3aHbl yaoBNeTBOpUTL TpeboBaHusA
notpebuTensi, ycTaHoBNeHHble cTatbamun 18 n 29 HacToswero 3akoHa (MyHKT B pegakumv, BBEAEHHOW B AeNcTBUE ¢ 9 aHBaps
2005 roga depepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

MN3roToBuTenb BrpaBe MNPUHATL 00S3aTENbCTBO B OTHOLUEHWM HEOOCTATKOB ToBapa, OOHapyXXEHHbIX MO MCTeYEHUM
YCTaHOBMNEHHOIO UM rapaHTUIHOIO CpoKa (4ONONHUTENbHOE 00a3aTenbCTBO) (ab3al, 4ONONHUTENBHO BKNtoYeH ¢ 9 sHBapsa 2005
roga degepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93).

CopepxaHne [OMONMHUTENbHOrO 00sA3aTenbCTBa W3roTOBUTENS, CPOK [OEWCTBUS Takoro obsisaTenbCcTtBa UM MOPSAOK
OCYLUECTBINEHUS1 MOTpebuTenem npaB Mo TakoMmy o00si3aTenbCTBY OnNpeaensTcs uaroToButenem (absal, AOMNONHUTENbHO
BKNtodeH ¢ 9 aHBapsi 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03).

7. Npopgasew, BNpaBe YyCTaHOBUTb HA TOBap rapaHTUNHbIN CPOK, €CI OH He YCTaHOBIEH U3rOTOBUTENEM.

MpoaaBel, BnpaBe NpUHATL 06SA3aTENbCTBO B OTHOWEHWM HEOQOCTaTKOB ToBapa, OGHapyXXeHHbIX MO  UCTEeYeHUU
rapaHTUAHOIO CpoKa, YCTaHOBMNEHHOTO U3roToBUTENEM (4ONONHUTENbHOE 06513aTENbLCTBO).
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 9
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

CopepxaHne [pononHUTENbHOro o0b6si3aTenbCcTBa MpoAdaBua, CPOK AeNCTBUMS  Takoro 00si3aTenbCcTBa WM NOPSAOK
OCYLLECTBINEHUST MNOTpebuTenem npaB MO TakoMmy 00s3aTenbCTBY OMNPedensioTcs [OroBOPOM Mexay noTpebutenem wu
npoaaBLOM.

(MyHKT B pegakuun, BBeaeHHon B Aencteme ¢ 9 aHBapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N
171-03. - CM. npegbiayLLyo pegakumio)

8. UsrotoBuTenb (NpogaseL,) HECET OTBETCTBEHHOCTb 3a HEAOCTATKM ToBapa, OOHapY>XEeHHbIE B TEYEHME CpoKa OeNCTBUS
AOMNONHUTENBHOrO 00a3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM NyHKTa 6 ctatbn 18 HacToswero 3akoHa, a mocne
OKOHYaHUS CpoKa OeNCTBUSI AOMONMHUTENbHOrO 0b6A3aTensCcTBa - B COOTBETCTBMM C NYHKTOM 5 cTtatbm 19 HacTosiwero 3akoHa
(NyHKT gononHuTenbHO BKNtodeH ¢ 9 aHeapst 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03).

KommeHTapum k ctatbe 5

CTATbSA 6. OBA3AHHOCTb U3rOTOBUTENA OBECNEYNTb BO3MOXXHOCTb PEMOHTA U TEXHUYECKOIO
OBCITYXUBAHUA TOBAPA

MN3rotoBuTenb 06s3aH obecnednTb BO3MOXHOCTb MCMONb30BaHUS TOBapa B TEYeHWEe ero cpoka cryxo6bl. [na atoi uenu
n3rotoBuTenb obecrneymBaeT PeMOHT U TexHWYeckoe oGCnyXvBaHME ToBapa, a Takke BbIMYCK W MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHM3auuMn B HEOBXOAUMbIX ANl PEMOHTA M TEXHUYECKOro 06CNYyXUBaHUA 0GbeMe M acCOPTUMEHTE 3anacHbIX
YyacTell B Te4eHMe Cpoka Npou3BOACTBA TOBapa U Mocrie CHATUSI ero ¢ MPOM3BOACTBA B TeYeHne cpoka cryx6bl ToBapa, a npu
OTCYTCTBMW TaKoro Cpoka B TeYeHue OecsATH NET Co AHS nepeaadv ToBapa notpebutento.

KommeHTapun k ctatbe 6

CTATbSA 7. NPABO NOTPEBUTENA HA BE3OMNACHOCTb TOBAPA (PABOTbI, YCITYTH)

1. MoTtpebutenbs umeetr npaBo Ha To, YTOObI ToBap (paboTa, ycnyra) nNpu OOGbIYHBLIX YCNOBUSIX €ro MCMONb30BaHUS,
XPaHEHWs1, TPAHCMOPTUPOBKM U yTUNU3auum 6bin Ge3onaceH Ans X1M3HKU, 300POBbsi NOTPEOUTENS, OKpY>KatoLLEN cpeabl, a Takke
He NPUYMHAN Bpea umyLLecTBy notpedutens. TpeboBaHus, KOTopble OOMKHbI obecneunBaTb 6e3onacHOCTL ToBapa (paboThl,
ycnyr) Ans XKU3HW 1 300pOBbsi NOTPEOUTENS, OKPYXKaloLen cpedbl, a Takke nNpefoTBpaLleHne NpUYMHEHUS Bpeaa NMYLLECTBY
noTpebuTens, sBnsTCs 06s3aTeNbHBIMU U YCTAHABMNMBAOTCSH 3aKOHOM MNN B YCTAHOBNEHHOM MM Nopsiake (NMyHKT B pegakuuu,
BBeOeHHOM B pgenctBue ¢ 21 gekabpsa 1999 roga degepanbHbivM 3akoHOM OT 17 pgekabps 1999 roma N 212-03, - cwm.

npenbiayLLyo peaakuuio).

2. N3rotoBuTens (ucnonHutenes) obsizaH obecneunBatb 6Ge3onacHOCTb ToBapa (paboThbl) B TEYEHNE YCTAaHOBIEHHOIO CPOKa
cnyx0bl N1 cpoka rogHoCcTV ToBapa (paboTbl).

Ecnu B cootBeTCTBMM C NyHKTOM 1 cTatbl 5 HacToswero 3akoHa M3roToBuTENb (MCMOMHUTENb) HE YCTaHOBWUM Ha ToBap
(paboty) cpok cnyx0Obl, oH 06s3aH obecneunTb Ge3onacHOCTb ToBapa (paboTbl) B TeveHWe OecsiTU NeT CO OHA nepenayu
ToBapa (paboTbl) noTpebuTento.

Bpen, NpUYMHEHHbIV XU3HW, 300POBbLI0 UMM MMYLLECTBY NOTPebUTENs BCneacTene HeobecneyeHust 6e30nacHOCTU ToBapa
(paboTbl), NOANEXUT BO3MELLIEHNIO B COOTBETCTBUM CO CTaTbel 14 HacTodwero 3akoHa.

3. Ecnu anst 6e3onacHoro mcnonb3oBaHusi ToBapa (paboTbl, yCnyru), ero XpaHeHusl, TPaHCMOPTUPOBKU U YTUIU3aALMM
Heobxoammo cobnogaTh crneuunansHble NpaBuna (ganee - npasuna), U3roToBUTENb (UCMONHWUTENbL) 0053aH yKasaTb 3TU
npaBuma B CONPOBOAUTENLHOM JOKYMEHTaUMK Ha ToBap (paboTy, ycnyry), Ha STUKETKe, MapKMPOBKOW MIU MHbIM CMOCO6OoM, a
npoaasey (McnonHuTens) o6a3aH AOBECTU 3TU NpaBusia 4o CBeAeHus notpebutens.

4. Ecnm Ha ToBapbl (paboTbl, YCNyrn) 3akOHOM WM B YCTAHOBIIEHHOM WM MOPSiAKe YCTAHOBMEHbl O0si3aTenbHble
TpeboBaHusa, obecneuynBatowme ux 6e30NacHOCTb Afs  KU3HW, 300POBbs  MOTPEOUTENs, OKpyxawlen cpedbl U
npenoTBpalleHMe MNpUYMHEHUsT Bpeda MMYyLLecTBY MOTpebutensl, COOTBETCTBME ToBapoB (paboT, Yycnyr) ykasaHHbIM
TpeboBaHMAM NOANEXUT obsizaTenbHOMY MNOATBEPXKAEHUIO B Nopsiake, NPeayCMOTPEHHOM 3aKOHOM WM MHbIMW MpPaBOBbLIMU
akTamu (ab3ay B pegakuun, BBegeHHon B aencrtane ¢ 9 aHeaps 2005 roga degepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N
171-®3, - cM. NnpeablayLLyio peaakumio).

He ponyckaetcsi npogaxka ToBapa (BbINONHeHWE paboTbl, OKazaHue ycnyru), B TOM 4Yucne MMMNOpTHOro ToBapa (paboThl,
ycnyru), 6e3 uHgopmaumm o6 o0ba3aTtenbHOM MNOATBEPXKOEHUM €ro COOTBETCTBUSI TpeOOBaHMSM, yKasaHHbIM B MOyHKTE 1
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Ctpanuua 10
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

HaCcTOSLLEN CTaTbW.
(MyHKT B pegakunn, BBeaeHHON B aenctBue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeablayLLyo pegakuunio)

4 1. He ponyckaeTcs npogaxa ToBapa, B TOM 4uUCNEe WMMOOPTHOIO ToBapa, coAepXallero uHdopMauuio, 3a
pacrnpocTpaHeHne KOTOpoK NpegycMoTpeHa aaMUHUCTPaTUBHAS UNN YronoBHasi OTBETCTBEHHOCTb.

(MyHKT fONONHUTENBLHO BKItoveH PeaepanbHbIM 3akoHOM OT 5 aekabpa 2022 rona N 478-93)

5. Ecnn ycTaHoBMeHo, 4To npu cobnogeHnn notpebuTtenem ycTaHOBMEHHbLIX MpaBWil MCMNOMb30BaHUS, XpaHEHUs UMK
TPaHCMNOPTMPOBKN ToBapa (paboTbl) OH MPUYMHSIET UNIN MOXET NPUYMHUTL BPEL XU3HKU, 300POBbLI0 U UMYLLIECTBY NoTpebutens,
oKpyXKatolleln cpeae, N3rotoBuTenb (MCNONHUTENb, NpodaBel) obsizaH He3aMeanMTEeNbHO MPUOCTAHOBUTL €ro MPOU3BOACTBO
(peanusauuio) 4o yCTpaHeHUs NPUYUH Bpeaa, a B HEOOXOAMMbIX CIydasiX NPUHATL Mepbl N0 N3bSATUIO ero N3 o6opoTa K OT3bIBY
OT noTpebutens (notpedutenen).

Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTESb (MCMONMHUTENL) 00513aH CHATL Takol ToBap (paboTy, ycnyry) ¢
npounssoacTea. [lpu HEBLINONMHEHNW M3roToBUTENEM (MCMOMHUTENEeM) 3TOW O0BS3aHHOCTM YMONMHOMOYEHHbIN heaepanbHbIv
opraH UCMOSNHWUTENBHOW BNacTu NpuHMMaeT Mepbl MO OT3bIBY TAkOro ToBapa (paboTbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa 1 (Mnu) ot
notpebutensa unu notpebutenern B nopsake, yCTaHOBNEHHOM 3akoHoaaTenscTBoM Poccuiickon ®epepaumm (ab3al B pegakuum,
BBeOeHHon B gencteue ¢ 9 aHBaps 2005 roga depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-03; B pegakumm,
BBegeHHon B aencteue ¢ 1 asrycta 2011 roga ®enepanbHbiM 3akoHoMm OT 18 utona 2011 roaa N 242-93, - cMm. npeabiayLyto
peaakumio).

YObITKW, MPUYMHEHHbIE MOTPebuTento B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), MoAanexaT BO3MELLEHWHO
N3roToBUTENEM (MCMOSNHMUTENEM) B MOSIHOM OGbeMme.

6. MyHkT ytpatun cuny ¢ 9 saHeapst 2005 ropa - ®epepanbHbii 3akoH oT 21 gekabpsa 2004 roga N 171-03. - Cwm.
npeablayLLyo pegakuuio.

KommeHTapun K ctatbe 7

CTATbA 8. MPABO NOTPEBUTENA HA UH®OPMALIUIO OB U3TOTOBUTENE (MCMNOJNIHUTENE, NMPOOABLE) U
O TOBAPAX (PABOTAX, YCIYTAX)

1. MNoTpebuTtenb Bnpase noTpeGoBaTh NpenocTaBneHus HeobXoAMMOW M AOCTOBEPHON WHGOopMaumMn o6 mnsroToBuTene
(vcnonHuTene, npogasue), pexume ero paboTbl M peanusyemblx UM ToBapax (paboTax, ycnyrax).

2. YkasaHHasa B OyHkTe 1 HacTosulen ctatby UMHOpMaums B HarnsgHoOW M OOCTYNHOM bopMe OOBOAMTCA OO0 CBedeHust
noTpebuTenen Npu 3akntoMeHMn 4OrOBOPOB KYMIU-NPOAAXU U LOTOBOPOB O BbIMNOSIHEHUKU paboT (OKasaHuu ycryr) cnocobamm,
NPUHATBIMU B OTAENbHbIX cdepax obCnyxmBaHUS NOTpeOMTenen, Ha PYCCKOM si3blke, @ OOMOSHUTENBHO, MO YCMOTPEHUIO
nsrotoBuUTeNst (MCNONHUTENS, NPOAAaBLA), Ha rOCyAapCTBEHHbIX si3blkaxX pPecrnybnvMk U MHbIX A3blkax HapodoB Poccuiickon
depepauuu.

(MyHKT B peaakumun, BBegeHHon B gencteue ¢ 1 mapta 2026 roga PeanepanbHbiM 3akoHOM OT 24 uioHda 2025 rona N 168-
®3. - Cm. NpeaplayLLyo peaakuuio)

3. YNonHOMOYeHHast opraHuM3auus WM YNoNMHOMOYEHHbIN UHAMBUAYaNbHbIA NpeanpuHuMaTens no TpeboBaHuio
notpebutenst 06s13aHbl NPeAOCTaBUTb NOATBEPXKOAEHNE CBOMX MOSTHOMOYMIA, BbiTEKAKOLMX U3 3aKIHOYEHHOTO UMK OroBopa C
n3roToBuTENEM (MPOSABLIOM).

(MyHKT gononHUTENBLHO BKItoYeH ¢ 1 aHBapst 2019 roga PenepansHbiM 3akoHoM OT 29 mions 2018 rona N 250-93)

KommeHTapum k ctatbe 8

CTATbA 9. UHOPOPMALINA Ob U3TOTOBUTETNE (UCMONMHWUTENE, NPOAOABLE, BNAOEJIbLIE ATPEIFATOPA)

(HaumeHoBaHune B pegakuum, BBeaeHHon B aencteme ¢ 1 aHBapsa 2019 rona PepepanbHbiM 3akoHoM ot 29 uionga 2018 roaa N
250-93. - Cm. NpeablAyLLYio peaakumio)

1. WNarotoButenb (McnonHutenb, npogasel) 00s3aH AOBecTUM O cBefeHus noTpebutena puMpMeHHoe HanMeHOBaHue
(HaMmeHOBaHME) CBOEN oOpraHuM3auuu, MeCcTo ee HaxoxaeHus (agpec) n pexum ee pabotbl. [MpogaBel, (MCMONHUTENL)
pasmellaeT ykasaHHyt0 WHopMaumio Ha BbiBecke (ab3al B peadakuuun, BBegeHHoW B genctene ¢ 9 sHeapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 11
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

WarotoButenb (MCI'IOJ'IHMTeJ'Ib, npou,aBeu,) - VIHD,MBVID,yaJ'IbeIVI npegnpuHnMmaTtenb - OOIMKeH npeanocTtaBuUTb ﬂOTpe6VITeJ'IPO
VIH(*)OpMaLWHO o rocyp,apCTBeHHoﬂ perncrtpaumm n HaMMmeHoBaHNN 3aperncTpupoBsasBLLEro ero opraHa.

MsrotoButenb (npogasel,) obsizaH OOBECTM OO0 CBedeHus notpedbutens UMpMEHHOe HauMMeHoBaHue (HavMeHOBaHueE),
MEeCTO HaxoxaeHus (agpec) M pexum paboTbl YNONMHOMOYEHHOW OpraHuM3auuMmM WM YrnorTHOMOYEHHOro WHAWBUAYanbHOro
npegnpuHumarens.

(A63au gononHuTenbHO BkNtoveH ¢ 1 sHBapsa 2019 roga PenepanbHbiM 3akoHoM oT 29 uionga 2018 roga N 250-93)

1_1. YnonHoMo4eHHas opraHu3aums Uiy ynonHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHuMaTens B cnydae obpalleHus
notpebutenss obsisaHbl OOBECTM OO €ro cBedeHMst MHGopmauuio o cebe u wusrotoButene (npogasue) (dbupmeHHoe
HanMeHOBaHWe (HauMeHOBaHME), MECTO HaxoxaeHus (agpec), pexum paboTbl, roCy4apCTBEHHLIN PErMCTPALMOHHbIA HOMEpP
3anMcM O COo3daHuMK PUAMYECKOro nuua, amunuio, UMsi, OTYECTBO (€CrM UMEETCSH), roCYyAapCTBEHHbIN PEerncTpaLmoHHbIN
HOMEp 3anucu O roCyAapCTBEHHOW perucTpaumm uanyeckoro nvua B KadecTBe WHAVBUMAYaNbHOro npeanpuHumarens).
YNONHOMOYEHHasi OpraHu3auus Unu yrnormHOMOYEHHbIV MHOUBMAYanNbHbIA NpeanpuHuMaTens BnpaBe [OBECTW OO0 CBeAeHUs
notpebutenen uHgopmaumio o cebe nocpencTBOM ee  pa3MelleHMst Ha CBoeM canTe B MH(OpMauMOHHO-
TENEeKOMMYHMKALUMOHHON ceTh "MIHTepHeT", nHdopmaumio ob nsrotosutene (NpoaasLe) NOCPEACTBOM pa3MeLLEHNs] Ha CBOEM
cainTe B UHOPMALIMOHHO-TENEKOMMYHMKALMOHHOW ceTh "VIHTEPHET" CChINKM Ha CTpaHuly canta u3rotoBuTens (mpogasua) B
VMHPOPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTu "MIHTepHeT", cogepallyto uHdopmaumio 06 nsrotosutene (npogasLe).

(MyHkT gononHuTensbHO BkNtoYeH ¢ 1 aHBaps 2019 rona PenepanbHbiM 3akoHOM OT 29 utonsa 2018 rona N 250-93)

1_2. Bnapgeney arperatopa 00si3aH [JOBeCTM [0 CBeAeHus noTpebutenen uHdopmaumio o cebe M npopasue
(ncnonHuTene) (bupMeHHOE HaMMEHOBaHNE (HAMMEHOBAHNE), MECTO HAXOXAEHUs (agpec), pexum paboTbl, roCyAapCTBEHHbIN
PErvcTpauMOHHbI HOMEpP 3anucu O COo3h4aHuMu puaudeckoro nuua, dGaMunui, WMs, OTYECTBO (ecnu  MMeeTcsl),
rocygapCTBEHHbIA PErucTpauuoHHbIA HOMEP 3anucu O FOCYAapCTBEHHOW peructpauum U3n4eckoro nuua B KadvecTBe
WHOMBUAYyanNbHOro nNpeanpuvHuUMaTtens), a Tawke 00 MWMEeKLMXCa W3MEHEHUsIX B yKasaHHOW WHdopmaumi. Bnapeneun
arperatopa OOBOAWT OO cBedeHusl notpebutenen wuHdgopmaumio o cebe u npogaBue (MCMoMHUTENE) MOCPeacTBOM ee
pasmelleHns Ha CBOMX cauTe U (Mnu) CcTpaHuue canTa B WH(OPMaUMOHHO-TENEKOMMYHMKAUUOHHOW ceTun "UHTepHeT".
MHdopmauuo o npopasle (McnonHUTene) Bnagerney arperatopa Bnpase JOBECTW A0 cBefAeHus notpebutenen nocpenctsoM
pasmeLLeHnsa Ha CBOMX cante U (Unu) ctpaHuue canta B MHPOPMAaLNOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" CCbInku
Ha calT npofasLa (UcnonHuTens) B MHOpMaLMOHHO-TENEKOMMYHUKaLNOHHOW ceTn "IHTepHeT".

(MyHKT gononHUTENBLHO BKMtoYeH ¢ 1 aHBaps 2019 roga ®enepansHbiM 3akoHoM OT 29 mionsa 2018 rona N 250-93)

1_3. Tlpopasey (McnonHuTenb) obs3aH npegocTaBuMTb Briagenbly arperatopa U pasMecTUTb Ha CBOEM canTe B
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTu "WHTepHeT" (Npy €ero Hanmyumn) LOCTOBEPHYK MHGopmauuio o cebe,
yKkasaHHylo B nyHkTe 1 2 HacToswewn crtaten. B cnyyae, ecnu vnmeroTcs U3MEHeHWst B Takow WHopmauun, npopasel
(ncnonHuTenb) obsizaH B TeyeHne ogHOro paboyero AHA C MOMEHTa BHECEHUS B Hee U3MEHeHWW CcOoobBWMTb BrnagenbLy
arperatopa 06 3TUX M3MEHEHUSIX M Pa3MecTUTb MX Ha CBOEM canTe B WHDOPMAaLUOHHO-TENEKOMMYHUKaALMOHHON CceTn
"UHTepHeT" (Npu ero Hanuumu). Bnageneu arperatopa o06s13aH BHECTU 3TV W3MEHEHWss B WHOpMauuMio O npoaasLe
(ncnonHuTene) B TedeHue ofgHoro pabodero AHA, ecnu pasMelleHue ykasaHHOW WHAOopMaLMM OCYLLEeCTBRSIETCA Ha canTe
Bnagenbua arperatopa 1 (Mnn) ero cTtpaHuue canta B MHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT".

(MyHKT gononHUTENBLHO BKItoYeH ¢ 1 aHBapst 2019 roga PenepanbHbiM 3akoHoM OT 29 mnions 2018 rona N 250-93)

1_4. Bnageneuy arperatopa BrnpaBe 06ecne4nTb BO3MOXHOCTb NPOXOXAEHUSI NPOoAaBLOM (MCNOMHUTENEM), NOTpedbuTenem
ayTeHTUmKaLmMm ¢ NCNonb3oBaHNEM eQNHOM BMOMETPUYECKO CUCTEMBI B COOTBETCTBUM CO cTaTtben 10 deaepanbHOro 3akoHa
oT 29 pekabps 2022 roga Ne 572-93 "O6 ocyuwecTBneHMn maeHTudmkaumm n (unm)_ayTeHTndurkaumumn nanyeckmnx nuu,_c
MCMonb3oBaHNeM BUOMETPUYECKUX NEPCOHANbHbIX AaHHbIX, O BHECEHUW U3MEHEHWN B OTAENbHble 3aKOHOAATEeNbHbIE akTbl
Poccuiickon denepaumm v OpusHaHUW YTPATUBLUMMU CWUAY OTAEMbHbIX MNOMOKEHWN 3akoHoOaTeNbHbIX akToB Poccumnckon
Penepauun”.

(MyHKT pononHuTenbHo BKMtodeH ¢ 1 mapTa 2026 roga PenepanbHbiM 3akoHom ot 1 anpens 2025 rona N 41-93)

1_5. Bnapgeneu arperatopa 0653aH OCyLLECTBNATb MAEHTUDUKALMIO C UCMONb30BaHNEM dhefepanbHOW rocyaapCTBEHHOM
MH(OpMaLMOHHOM cucTeMbl "EanHas cuctema uaeHtTudmkaumm n ayteHTudukaumm B UHpacTpykType, obecrnedymnBatoLLen
WH(OPMALIMOHHO-TEXHONOMMYECKOEe B3auMOOeNCcTBME WH(OPMALMOHHBIX CUCTEM, WCMOMb3yeMblXx ANd npeaocTaBneHns
roCyAapCTBEHHbIX WM MYHULMMANbHbLIX YCMyr B 3MNEKTPOHHOM dopMe" (Oanee - eguHas cucTema ugeHtudumkauum wm
ayTeHTUMKaLMn) N3bSBUBLLMX XEMNaHue NponTh Takyt UOEHTUMUKALMIO 1 UMEIOLLUX HAMEPEHNE Pa3MeCTUTb NPeaIOXKEHME O
3aKkniYeHun gorosopa Kynnu-npodaxu ToBapa (4oroBopa BO3ME3[QHOM0 OKasaHUs YCIyr) pPOCCUMACKUX HOPUOUYECKUX vl r
m3nyeckmx nuu,.

(MyHKkT gononHuTensHo BkMtodeH ¢ 1 mapTa 2026 rona ®enepansHbiM 3akoHom ot 1 anpens 2025 rona N 41-9©3)
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 12
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

1_6. Bnageneuy arperatopa o6s3aH 4OBECTU A0 cBeAeHUsA notpebuTenen MHpopMaunio 0 NPOXOXKAEHUN naeHTUdUKaLnm
NMLOM, MMEKLWMM HaMepeHue pasMecTUTb MNPensioKeHWe O 3akMYeHUM [oroBopa Kynnu-npodaxu ToBapa (goroeopa
BO3ME3HOM0 OKa3aHWsl YCMyr), C WCMofb30BaHWEM €OWHOM CUCTEMbl UAEHTUUKAUMM U ayTeHTUUKaLMN MOCPEACTBOM
pasMelleHusl ykasaHHOM MHGOPMaLMN Ha CBOMX canTe U (UNK) cTpaHuue canTa B MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOWN
cetn "UHTepHeTt".

(MyHKT goNoNHUTENBLHO BKItoYeH ¢ 1 mapTta 2026 roga PenepansHbiM 3akoHoM OT 1 anpena 2025 roaa N 41-93)

2. Ecnn BMA AeATENbHOCTU, OCYLLECTBSIEMbIA 3roToBUTENeM (MCNoNHUTENeM, NpoAaBLOoM), NOANEXUT NULEH3MPOBAHUIO
M (MNK) WCMONHWUTENb WMEET rOCYAapCTBEHHYI akkpeauTauuio, A0 CBedeHust noTpebutens AomkHa OblTb AoBeaeHa
WHdopMaUMs O BuOe [OesTENbHOCTUM W3roTOBUTENS (MCNOMHMTENs, npodaBua), HoMepe nuuUeH3uM Uu (Mnu) Homepe
cBMOEeTeNbCTBa O rOCyAapCTBEHHONM akkpeauTauuu, cpokax OeWCTBUS yKasaHHbIX NMLEH3UU U (MNK) cBMOETENbCTBaA, a Takke
MHopmaums 06 opraHe, BblAaBLUEM YKa3aHHbIE NULEH3NI0 U (UNK) CBUOETENLCTBO (MYHKT B pefakuvu, BBEAEHHOW B AENCTBUE
¢ 29 okTa6pst 2006 roga PenepansHbiM 3akoHOM OT 16 okTabps 2006 roga N 160-93, - cM. NpeablayLLyio peaakumio).

3. VHdopmauusa, npegycMoTpeHHass nyHkTamuv 1 M 2 HacTosdulen cTatbu, AOMMKHA OblTb [JoOBedeHa [0 CBedeHus
noTpedbuTenen Takke Npu OCYLLECTBNEHWUM TOProBnu, GbITOBOrO M MHbIX BUAOB OOCMYXMBAHUS NOTPeOUTENEN BO BPEMEHHbIX
NnoMeLleHMsX, Ha sipMapkax, C INOTKOB M B [OPYrMX Cryyasix, €Crnv TOoproens, GbiITOBOe U WHble BuAbl OOCMyXMBaHUSA
noTpebuTenen ocyLLEeCTBNSAIOTCA BHE MOCTOSHHOTO MeCTa HaxoxaeHus npogasua (McnonHuTens).

KommeHTapun k ctatbe 9

Tekct/Pepakuma apokymedTa noarotoenersl AQ "Koaekc"
CTATbA 10. UHPOPMALIUA O TOBAPAX (PABOTAX, YCITYTAX)

1. WMsrotoBuTenb (McnonHuTenb, npogasel) 00s3aH CBOEBPEMEHHO MPEeaoCTaBnsATb NOTPEOMTEN0 Heobxoaumyro W
AOCTOBEPHYIO MHopMaunio o ToBapax (pabotax, ycrnyrax), obecneumBatoLlyd BO3MOXHOCTb MX MpaBunbHOro Bbidopa. o
OTAEeNbHBIM BUaam ToBapoB (paboT, ycnyr) nepevyeHb U cnocobbl 4oBeaeHUs MHdopmaunm o noTpebutensa yctaHaBnmBaroTCs
MpaButenbctBoM Poccuiickon degepauuu.

2. IHdopmaums o ToBapax (paboTax, ycnyrax) B obsisatenbHOM nopsigke AormkHa coaepkaTb:

HavMeHOBaHMe TEXHUYECKOro perrnamMeHTa Unu WHOoe YCTaHOBMEHHOE 3akoHoAaaTenbcTBoMm Poccuiickon depepaumun o
TEXHUYECKOM PErynupoBaHuUM 1 CBUAETENbCTBYOLEe 00 06a3aTenbHOM NOATBEPXKAEHMM COOTBETCTBMS TOBapa 0603HayeHue
(ab3au B pepakuun, BBeaeHHou B Aencteue ¢ 9 aHeapsa 2005 roga PenepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-
d3, - cMm. NpeabioyLLyo pefakumio);

cBefileHNs1 06 OCHOBHbIX NOTPEOUTENBCKUX CBOMCTBAX TOBApPOB (paboT, ycryr), B OTHOLUEHUN NPOAYKTOB NUTAHUS CBEOEHUS
0 cocTaBe (B TOM 4MCMe HaMMEHOBaHWE MCMOMb30BaHHbIX B MPOLECCE U3rOTOBIEHMS NMPOAYKTOB MUTaHUSA NULLEBbIX J0OaBOK,
BGuonornyeckn akTUBHbIX 0OABOK, MHPOPMALMS O HANUYMKU B NPOAYKTaxX MMTaHUS KOMMOHEHTOB, NMOMYYEHHbIX C MPUMEHEHUEM
reHHO-NHXEeHEPHO-MOANMULIMPOBAHHbLIX OpPraHM3MoB, B Cryvae, eCnu COAepXaHue YKasaHHbIX OpraHM3mMoB B TakoM
KOMIMOHEHTE COCTaBIsSieT Oonee OEBATU OECATbIX NMPOLEHTA), MULLEBOM LEHHOCTU, HasHavyeHun, o6 ycrioBUsiX MPUMEHEHUS U
XpaHeHMs1 NPOAYKTOB MUTaHWUsl, O Cnocobax M3roTOBMNEHMS rOTOBbIX Onof, Bece (0Obeme), AaTe U MecTe W3rOTOBMEHUS U
ynakoBKku (pacdacoBkM) NPOAYKTOB NUTaHUS, a Takke CBeAEHMS O MPOTUBOMOKa3aHUAX AMs UX NPUMEHEHMS NPU OTAENbHbIX
3aboneBaHusx. MNepeyeHb ToBapoB (paboT, ycnyr), nHopMaLmns O KOTOPbIX AOSMKHA codepaTb MPOTMBOMOKa3aHus Anst Ux
npuMeHeHns Npyu OTAeNbHbIX 3aboneBaHusx, yTBepxaaetcs lNMpasutensctBoMm Poccuiickon Pepepauun (ab3au B pegakumm,
BBeOeHHoW B fencteue ¢ 9 aHeapsa 2005 rona depepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-93; gononHeH ¢ 12
aekabps 2007 roga ®enepanbHbIM 3akoHOM OT 25 okTA6ps 2007 roga N 234-93 - cM. npeablayLLY0 peaaKLuno);

LeHy B pybnsx n ycnosusi npuobpeteHns Toeapos (paboT, ycnyr), B TOM 4Mcne npu onnate ToBapos (paboT, ycnyr) yepes
onpefeneHHoe BpeMs Mnocne ux nepegadu (BbIMOMHEHWS, OKa3aHus) NoTpebutento, MOMHYK CyMMy, MOAMeXallyo Bbinnare
notpebutenem, n rpaduk noraleHns 3Ton CyMMbI;

(A63au B pegakumu, BBegeHHon B gencteue ¢ 1 niona 2014 roga ®enepaneHbiv 3akoHoMm oT 21 aekabpsa 2013 roga N 363-

®3. - Cm. NpeaplayLLyo peaaKuuio)

rapaHTUMHbBIA CPOK, €Cnu OH YycTaHoBneH (ab3au B pegakumu, BBedeHHon B gencteBue ¢ 21 pgekabpa 1999 ropa
depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakumio);
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 13
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

npaeuna n ycnoeus addekTMBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapos (paborT, ycnyr);

MHdopmaumio 06 3HepreTnyeckon 3PEEKTUBHOCTU TOBApPOB, B OTHOLLUEHWM KOTOPbIX TpPeboBaHME O HanuyumM Takow
MHopMaLMM onpeaeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 00 3HeprocbepeXeHun M O MOBbLILEHWN SHEPreTUYeCcKomn
achbekTnBHOCTM (ab3aL, 4ONOMHUTENBHO BKIOYEH ¢ 27 Hos6psa 2009 rona PenepanbHbiM 3akoHOM OT 23 Hoa6pa 2009 ropa N
261-93);

AG3aubl cegbMon - TpMHagUaTbi NpeablayLlien pegakumm ¢ 27 Hosbpsa 2009 roga cymtaroTcs COOTBETCTBEHHO ab3auamm
BOCbMbIM - YeTbIpHaALAaTbIM HAaCTOSALEN peaakumnm - PeaepanbHbin 3akoH 0T 23 HosA6ps 2009 roga N 261-93.

CPOK Cny>0bl UMM CPOK FOQHOCTM TOBapoB (paboT), YCTAaHOBMEHHLIN B COOTBETCTBUM C HACTOSILLMM 3aKOHOM, a Takke
CBefeHUs1 0 HeobxoauMMbIX OEeWCTBUSIX NOTPEOUTENs MO UCTEYEHUWM YKa3aHHbIX CPOKOB M BO3MOXHBLIX MOCHEACTBUSIX MpU
HEBLIMONHEHNW TakUX OEWCTBUIA, ecrnv ToBapbl (PaboTbl) MO UCTEYEHWM YKa3aHHbIX CPOKOB MPEeACTaBMSOT OMNacHOCTb ANs
XM3HW, 300POBbS N MMYLLECTBA NOTPEOUTENS UMM CTAHOBATCHA HEMPUIOAHBIMU AN1S UCMONb30BaHNS MO HA3HAYEHWIO;

agpec (Mecto HaxoxaeHusl), pMpmMeHHOe HauMeHOBaHue (HavMeHOBaHWEe) M3roToBUTENs (MCMONMHWUTENs, NpoaaBLa),
YMONMHOMOYEHHOW OpraHvM3aumy Unu yrnosiHOMOYEHHOro MHAVBUAYANbHOIO NpeanpuHumarens, umnoprepa (absau B pegakumm,
BBeOeHHoW B aeunctBue ¢ 12 pekabpsi 2007 roga degepanbHbiM 3akoHOM OT 25 okts6ps 2007 roga N 234-03, - cwm.
NpeAbIAYyLLYI0 peaakuuio);

AB3aL, BOCbMOW MyHKTa 2 HacTOsILLEN cTaTbu B YacTu AoBeAeHus 4o notpebutens mHdopMaumm o6 nMmnopTepe BCTYNWI B
cuny ¢ 30 mapta 2005 roga (no nctedeHun AeBAHOCTa AHeW nocne AHS oduumansHoro onybnmkoBaHns PenepanbHoOro 3akoHa
o1 21 nekabpa 2004 rona N 171-P3) - ctatbs 2 PegepanbHoro 3akoHa ot 21 aekabpst 2004 roga N 171-93.

nHdopmaumio 06 oba3aTensHOM NOATBEPXKAEHNN COOTBETCTBUSI TOBApOB (paboT, ycnyr), ykazaHHbIX B NyHKTe 4 cratbu 7
HacTosilero 3akoHa (absau B pepakuuu, BBedeHHOW B AewnctBue ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17
aekabpsa 1999 roga N 212-03, - cMm. NpeabiayLLyo pegakumto);

MHOPMaLMIO O NMpaBuiax NPoAaXu TOBapoB (BbINOMHEHNUSA paboT, okasaHus YCryr);

yKasaHue Ha KOHKPETHOe NULIO, KoTopoe ByaeT BbIMOMNHATL paboTy (okasbiBaTbk yCnyry), U MHOpPMaLMio O HEM, €Cnn 3TO
MMeeT 3HadeHue, Mcxoast M3 xapaktepa pabotbl (ycnyru) (absay gononHutenbHoO BkMoveH ¢ 21 gekabpsa 1999 roga
depnepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93);

yKkazaHMe Ha WChonb3oBaHWe (OHOrpaMM Mpu OKasaHWM pasBnekaTernbHbIX YCMAYr WCMOMHUTENSAMU My3blKanbHbIX
npouseeneHuit (absaw, 4ONONHUTENBHO BKIOYEH ¢ 21 gekabpsa 1999 roga dPepepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-03).

AG3al ognHHaguaTbiv npedblaywen pegakummn ¢ 21 gekabpst 1999 roga cumMtaetcs ab3aueMm TpuHaguaTbiM HACTOSILLEN
penakumm - degepanbHbli 3aKoH OT 17 aekabps 1999 roga N 212-93.

Ecnu nprobpetaembin notpebutenem toBap Obin B ynoTpebneHun wnm B HEM YCTPaHSANCs HeJocTaTok (HegocTaTku),
notpebuTento gormkHa 6biTb NpefocTaBneHa nHpopmaumsi 06 3Tom.

3. MHdhopmauus, npegycMmoTpeHHasi MyHKTOM 2 HacTodLleln CTaTbu, AOBOAMTCA A0 CBEAEHUS NoTpebuTenern B TEXHNYECKON
OOKYMeHTaLun, npunaraeMon Kk ToBapam (pabortam, ycrnyram), Ha 3TMKETKaX, MapKMPOBKOW UMM MHbIM CMOCOOOM, MPUHATLIM
ONs OTOenbHbIX BUAOB ToBapoB (pabot, ycnyr). MHdopmaums o6 o6sa3atensHOM MoaTBEPXOEHUMU COOTBETCTBUS TOBApOB
npencraBnsieTcs B nopsiake u crnocobamu, KOTopble YCTAaHOBMNEHbI 3aKoHOAaTenscTBOM Poccuiickon ®efgepaumm o TEXHUYECKOM
perynvpoBaHnu1, 1 BKIKOYAET B cebs cBeeHUs 0 HOMepe OOKyMeHTa, NMOATBEpXAatoLero Takoe COOTBETCTBUE, O CPOKE €ro
aencteust u 06 opraHM3aumu, ero BbigasLlen (absay B pegakumu, BBefeHHomn B aericteue ¢ 9 siHeaps 2005 rona deneparnbHbIM
3akoHoM oT 21 gekabps 2004 roga N 171-03, - cM. npegbiayLLyo peaakuuio).
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Ctpanuua 14
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

A63ay ytpatun cuny ¢ 9 aHueBaps 2005 roga - depepanbHbin 3akoH oT 21 gekabpa 2004 roga N 171-03. - Cwm.
npeablayLLyo pegakumio.

KommeHTapum k ctatbe 10

CTATbA 10_1. UHO®OPMALMUA, NPEAHA3SHAYEHHASA ONA NYBIIMYHOIO O3HAKOMIJIEHUA
NOTPEBUTENEN

1. WHbopmaumsa, npegHasHadeHHas Anda nyonuyHOro O3HaKOMMEHUs NoTpebutenen n He sBNAOLWAACA peknamon, 3a
UCKIOYEHMEM MHGOpMauuKn, ykasaHHom B cTratbax 8, 9 wm 10 Hactoaulero 3akoHa, pas3MeLlaeTcsl M3roToBUTenem
(ncnonHuTenem, NpogaBLUOM) B OOLWEOOCTYMNHbIX MecTax (MecTax, AOCTYMNHbIX ONS HeonpedeneHHoro kpyra nuuy) u (unn)
JOBOAMTCA [0 CBedeHus HeonpedeneHHoro kpyra notpebutenen (B crnyyae pasMelleHus Takon wuHdopmaumm) c
UCMOmNMb30BaHNEM BbIBECOK UMW MHbIX CPeACTB pa3MelleHns nHpopMauumn (Hagnucew, ykasatenen, BHELHUX NOBEPXHOCTEN,
MHOPMaLMOHHBIX Tabnnyek, MHAOPMALMOHHBLIX 3HAKOB, KOHCTPYKLIMIA, COOPYXXEHUN, TEXHNYECKUX NPUCNOCOBNEHNIA U OpYTriX
HocuTenew, npefHasHayeHHbIX AN pacnpocTpaHeHust WHAOPMAaLMKU, 33 MUCKIHYEHWEM peKMNMaMHbIX KOHCTPYKUMI) npwu
OCYLLECTBNEHWM TOProBnn, BbITOBOrO U UHbIX BUAOB 06CMYXMBaHWS NOTpebuTenen.

2. iHdopmauums, npeaHasHavyeHHas ang nybnuyHoro o3HakoMmneHus notpebutenen, 4omkHa ObITb BbIMOMHEHA Ha PYCCKOM
A3bIKe Kak rocygapcTBeHHOM sidblke Poccuiickon defepauun, a B cnyyasax, NpegycMOTPEHHbIX 3aKOHOA4ATENbCTBOM CyObEKTOB
Poccuinckon degepaummn, MOXET ObiTb BbIMOMIHEHA TaKkKe Ha rOCyQapCTBEHHbIX SA3blkaxX pecnyonuk n (MNKn) MHbIX A3blKax
HapogoB Poccuiickon depepaunn. Npn aToM MHpOpMaums, NnpegHasHadeHHas ans nyernmyHoro o3HakoMneHnsa notpebutenen
M BbIMOMHEHHAs! Ha rOCyAapCTBEHHbIX A3blkax pecnybnuk n (Mnu) mHbIX sA3blkax HapogoB Poccuiickon depepauun, OOMmKHA
ObITb MOEHTUYHOW MO CoAepXaHu WMHGPOPMAaLMKU, NpeaHasHayeHHoOW AN nybrnuMyHOro O3HaKoMIeHusi noTpebutenen wu
BbIMOMHEHHOW Ha pPYCCKOM A3blKe Kak rocygapcTBeHHOM sA3blike Poccuiickon Pefepauun, a TaKke paBHO3HAYHOW MO
pasMeLLEeHNIO U TEXHUYECKOMY ODOPMITEHUIO B COOTBETCTBUM C YacTblo 2 ctatbk 3 PefepanbHoro 3akoHa ot 1 uoHa 2005 roga
Ne 53-93 "O rocyaapcreeHHOM dA3blke Poccuiickon Peaepauuun”.

3. Tlo ycMmoTpeHuo UM3roToBUTENS (MCNOMHUTENS, npodaBua) WHGOpMauus, MpedHa3HavyeHHas ans  nyoenmuyHoro
O3HAKOMINEeHUsl NoTpebuTenen, B COOTBETCTBMM C YacTblo 2 ctatbm 3 PenepanbHoro 3akoHa ot 1 utoHa 2005 roga Ne 53-03 "O
rocyaapcTeBeHHoM a3bike Poccuiickor ®eaepatiym” MoXeT ObiTh BbINOMHEHA TakkKe Ha UHOCTPAHHbIX A3bIKax.

4. lNonoxeHns HacTosILen cTaTbl He MPUMEHSIIOTCA K CrlydasM MCMNONb30BaHUS (PUPMEHHbLIX HAaUMEHOBAHWUA, TOBapPHbIX
3HAKOB, 3HAKOB OOCNYXMBaHWSA, a Takke K OPYrMM Ccrnydasm, npegyCMOTPEHHbIM doefdepanbHbiMU  3aKOHaMU, WHbIMA
HOpMaTMBHbLIMK MpaBoBbiMM akTamu Poccunckon depepaumm, TpeboBaHUAMU TEXHUYECKUX PErfiameHTOB B COOTBETCTBMMU C
denepanbHbiM_3akoHOM 0T 27 nekabps 2002 roma Ne 184-d3 "O TexHUYEeCKOM PerynvpoBaHumn", akTamMmu, cOCTaBnAOLUMMN
npaBo EBpa3sninckoro 3kOHOMUYECKOro Coto3a.

(Ctatbsa gononHuTensHo BkModeHa ¢ 1 mapTta 2026 roga ®enepanbHbiM 3akoHOM 0T 24 utoHa 2025 roaa N 168-93)

CTATbA 11. PEXXUM PABOTbI MPOOABLIA (UCMOJNTHUTENA)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHMLMNANbHbLIX OpraHu3auni Toproenun, BbITOBOrO M MHbIX BUOOB 0OCHYyXMBaHUA
notpebuTtenen yctaHaBnMBaeTCs Mo PELUEHN0 COOTBETCTBEHHO UCMONMHUTENBHBIX opraHoB cybbekToB Poccuiickon ®enepaumm
N OpraHoB MECTHOr0 caMmoynpaBneHus.

(MyHKT B pepakumun, BBegeHHon B gencteue ¢ 19 asrycta 2024 roga ®enepanbHbiM 3akoHoM OT 8 asrycta 2024 ropna N
232-®3. - Cm. npeabiayLLYo pefakLmio)

2. Pexum pa60TbI opraHmsauMﬁ, OCylleCTBNnALLWNX OeATenbHOCTbL B cc*)epax TOProBeoro, ObITOBOrO M WHbLIX BUOOB
O6Cﬂy)KVIBaHVIF| I'IOTpe6VITeJ'IeVI N He YKa3aHHbIX B MNYHKTE 1 HacTodllen cTaTbu, a TaKkke nHamsmnayarnbHbIX npe,qnpl/lemaTeneVl
yCTaHaBnnBaeTcAaA UM CaMOCTOATESNIbHO.

3. Pexum paboTbl npogasua (MCMOMNHUTENS) OOBOAMTCA OO CBefdeHus noTpebuTenel M OOMKEH COOTBETCTBOBATb
YCTaHOBMEHHOMY.
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 15
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

KommeHTapum k ctatbe 11

CTATbA 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCMNONMHUTENA, NPOOABLUA, BNAOEJNbLIA
ATPEFATOPA) 3A HEHAONEXALLYIO UH®OPMALIUIO O TOBAPE (PABOTE, YCIIYTE)

(HaumeHoBaHue B pegakuun, BBeaeHHon B aencteme ¢ 9 aHBapa 2005 rona depepansHbiM 3akoHoM oT 21 aekabps 2004 roga
N 171-®3; B pegakuun, BBegeHHou B aencteme ¢ 1 aHeapsa 2019 rona PeaepanbHbiM 3akoHom oT 29 uionga 2018 rona N 250-
®3. - CM. mpeablAyLLY0 PEAAKLIMIO)

1. Ecnn notpebutento He npeaocTaBneHa BO3MOXHOCTb He3aMeanuTenbHO MOMy4YMTb NPW  3akrfvYeHun [orosopa
WHopmaumo o ToBape (pabote, ycnyre), oH BnpaeBe noTtpeboBaTb OT npogaBua (MCNOMHWUTENHA) BO3MeELLEHUs YObITKOB,
NPUYMHEHHBIX HEOOOCHOBaAHHBLIM YKMOHEHWEM OT 3aKSOYEeHUs AOroBopa, a €cnv AOroBOp 3aKriyeH, B PasyMHbIN CROK
OTKasaTbCA OT ero UCMNOoSTHEHNs 1 NoTpeboBaTb BO3BpaTa YnravYeHHON 3a ToBap CyMMbl M BO3MELLEHUSA ApYyrMx yobiTKoB (ab3aly
B pefdakuuu, BBeaeHHon B gencteune ¢ 9 aHBapa 2005 roga depepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93, - cwm.
npeablayLLyo peaakumio).

Mpn oTkase OT UCNONHEHWUs OOroBopa noTpebutens 0bs3aH BO3BpaTUTb ToBap (pesynbrat paboTbl, yCnyru, ecnu 3to
BO3MOXHO MO MX XapakTepy) npogasuy (scnonHuTento) (absau, B pedakumu, BBedeHHoW B aenictBue ¢ 9 sHBapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

(MyHKT B pegakunn, BBeAeHHON B aenctBue ¢ 21 gekabpsa 1999 roga dPenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-03, - cM. npeabiayLLyo pegakunio)

2. MNpopaasey, (MCnonHUTENb), HE NPeaoCTaBMBLLMIA NOKyNaTento NOfHOM U OOCTOBEPHON MHOpMaumm o ToBape (paboTe,
ycnyre), HeceT OTBETCTBEHHOCTb, NPeaYCMOTPEHHY0 MyHkTamu 1-4 ctaten 18 unu nyHkToM 1 cTtateun 29 Hactosiero 3akoHa,
3a HepgocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLLME NOCMNE ero nepegayn notpeduTento BCreacTBuMe OTCYTCTBUS Y HEro Takowm
MHopMaLMKM (MYHKT JOMONMHUTENBHO BKMOYeH ¢ 21 aekabpsa 1999 roga depepanbHbiM 3akoHOM oT 17 gekabpsa 1999 rogna N
212-03).

2 1. Bragenel, arperatopa, NpeaoCTaBMBLUUIA MOTPEOUTEN HEOOCTOBEPHYHO WM HEMOMHYK WHGPOPMaUMio O ToBape
(ycnyre) unu npopasue (MCMOMHUTENE), HA OCHOBAHMM KOTOPOW MOTpebutenem Obin 3akmoyeH [OroBOp KynM-npoaaxu
(DoroBop BO3ME3QHOrO0 OKa3aHus YCryr) ¢ NpoAaBLOM (UCMOMHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKU, MPUYMHEHHbIE
noTpeduTento BCneacTeMe NpegocTaBrneHnst eMy Takor MHdopmaumm.

Ecnu uHoe He npegycMOTPEHO cornalleHveM Mexay BnafernbueM arperatopa v npogasBLoM (MCMOMHUTENEM) UIn He
BbITEKAET M3 CyLLECTBA OTHOLUEHUI MeXay HMUMMW, OTBETCTBEHHOCTL 3@ UCMOMHEHWE AOroBopa, 3aKIKYeHHOro NoTpebutenem ¢
npoaasLoM (MCMOMHUTENEM) Ha OCHOBaHWM NPeOOCTaBIEHHOW BnajernbLeM arperatopa MHgopmMauum o ToBape (ycnyre) unm
npogasLe (McnomHuTene), a Takke 3a cobnogeHne nNpaB NoTpedbuTenelt, HapyLLEHHbIX B pesynbrate nepegayn norpeburtento
ToBapa (ycrnyrn) HeHagnexawero kadectBa M oOMeHa HenpoaoBONIbLCTBEHHOIO TOBapa Haafiexallero kadectBa Ha
aHanorv4HbIv ToBap, HeceT npoaasel, (MCNoMnHUTENb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3@ YObITKM, MPUYMHEHHbIE NOTPEOMTENO BCeacTeMe nNpegocTaBneHus
€My HeJOCTOBEPHOW MMM HEMoNHoW MHopmaumm o ToBape (ycriyre), B clnyvae, ecnu Briageney, arperatopa He U3MeHsIeT
MHopmaumio o ToBape (ycnyre), npenocTaBeHHYH MPoAaBLOM (MCMOSMHUTENEM) M COAEpXalLytocs B NPEAsioKEeHUU O
3aKsYeHUN 4oroBopa Kynnu-npogaxu (4oroeopa BO3Me34HOro okasaHust yCryr).

(MyHKT gononHMTENBLHO BKMNtoYeH ¢ 1 aHBaps 2019 roga ®enepansHbiM 3akoHoM OT 29 mions 2018 roga N 250-93)

2_2. Motpebutenb BrnpaBe npeabsBuTb TpeboBaHWe K BrnagenbLy arperatopa O BO3BpaTe CyMMbl MPOW3BEAEHHOW UM
npegBapuTensHOn onnatbl ToBapa (ycnyrn). Bnageney arperatopa Bo3BpallaeT CyMMYy MOMYYEHHOW UM MpenBapuTeEnbHOM
onnatbl ToBapa (ycrnyru) B Te4eHUEe OeCATU KaneHaapHbIX AHEW CO AHSA NpeabsiBreHus notpebuTtenem Takoro TpeGoBaHms npu
OOHOBPEMEHHOM Hanuuuu criegyoLnx YCroBuiA:

ToBap (ycnyra), B OTHOLUEHMX KOTOPOro noTpebuTenem BHeceHa npeaBapuTenbHas onnata Ha OaHKOBCKUIA cyeT
BnagenbLa arperatopa, He nepenaH notTpedbuTento B Cpok (ycryra He okazaHa B CPOK);

notpebuTens Hanpaewun npogasLly (MCMOMHUTENID) yBEAOMIIEHME OO OTKase OT MCMOSMHEHWS OOroBopa Kynnu-npoaaxu
(ooroBopa BO3ME3AHOIrO OKasaHus YCnyr) B CBSI3W C HapyLLeHNeM NpoaaBLOoM (UcnonHuTenem) obasaTenscTea nepenatb ToBap
(okasaTtb ycnyry) B YCTaHOBMEHHbIN CPOK.

Hapsagy ¢ TpeboBaHuem O BO3BpaTe CyMMbl MpeaBapuTeENnbHOM onnaTtbl ToBapa (ycrnyri) notpedbuTenb Hanpasnser
BrajenbLy arperatopa noaoTBEPXXOEHWE HamnpasneHusi npofasly (MCMOMHMTENO) YBeOOMIeHNs 06 oTkase OT WUCMOMHEHUs
Z0roBopa Kynnu-npogaxu (4oroBopa BO3ME3HOro okasaHus yCryr).

Ecnu vnHoe He npefyCcMOTPEHO YCMOBUSIMU MOMb30BATENLCKOrO WM WMHOTO COrMalleHus notpebuTtens ¢ Bragenbuem
arperatopa, yBeOOMIeHWe npogasuy (McrnonHuTento) ob oTka3e OT WCMOMHEHWs [JOoroBopa Kynnu-npogaxu (gorosopa
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Ctpanuua 16
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

BO3ME3HOM0 OKasaHWsl yCrnyr) MoXeT ObITb HanpaeBneHo Bragesbly arperatopa, KOTopbii 06si3aH HanpaBUTb €ro npoaasLy
(ncnonHuTento).
(MyHKT gononHUTENBLHO BKItodeH ¢ 1 aHBapst 2019 roga PenepanbHbiM 3akoHoM OT 29 mions 2018 rona N 250-93)

2_3. B cnyyae, ykasaHHOM B NyHKTe 2 2 HACTOsLleN CTaTbW, Bnaferney arperatopa Bnpase OTKasaTb MoTpebutento B
BO3BpaTe CyMMbl NpeaBapuTEnibHOM onnaTbl ToBapa (Ycryru) npu norydeHny oT npogasua (MCMOMHUTENs) NoaTBepXXOeHUs
NPUHATUA NoTpebutenemM ToBapa (OKa3aHWsi yCrnyru) npu ycrioBUM, YTO KOMUS Takoro MoaTBEpPXOEeHMs Obina HanpaeneHa
BrajenbLemM arperatopa noTpebuTento B TeYeHUe OEeCATU KareHAapHbIX OHEeN COo OHS MofyyYeHus BrafenbLeM arperatopa
TpeboBaHMs O BO3BpaTe CyMMbl MNpedBapuTenbHOM onnatel ToBapa (ycnyrn). B cnydae Hecornmacmsi notpebutens c
npeacTaBneHHbIMU  BnagernbLeM arperatopa [JokasaTenbCcTBaMu MPUHATUS NoTpebuteneM ToBapa (OkasaHusi ycryru)
notpebutens Bnpaee TpeboBaTb BO3BpaTa CyMMbl NMPOM3BEAEHHON MM NPeLBapUTENbHONM onnaThl ToBapa (ycnyru) B cyaebHom
nopsigke.

(MyHKT gononHUTENBLHO BKtoYeH ¢ 1 aHBapst 2019 roga PenepanbHbiM 3akoHOM OT 29 mnions 2018 roga N 250-93)

3. MNMpu Npu4MHEHUN Bpeaa >X13HW, 300POBbI0 M UMYLLECTBY NOTpebuTens BCreacTBME HENPEeLOCTaBNEHUST eMy MOJHOW U
OOCTOBEpHOW MH(opmaumm o ToBape (pabote, ycnyre) motpebutens BripaBe noTpeboBaTb BO3MELLEHWS Takoro Bpeda B
nopsiake, NpegycMOTpeHHOM cTatben 14 HacTosiwero 3akoHa, B TOM 4YMCre MOSHOrO BO3MELLEHUsT YObITKOB, MPUYUHEHHBIX
npuvpogHbIM o6bekTam, Haxoaawumcs B COOCTBEHHOCTM (BnageHuun) notpebutensi (MyHKT OOMOMHUTENbHO BKMYEH C 21
aekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03).

MyHKT 2 npegplaywien pegakumm ¢ 21 gekabpsa 1999 roga cuMtaeTcs NyHKTOM 4 HacTosilen pedakuumm - deneparnbHbIN
3aKkoH oT 17 gekabps 1999 roga N 212-93.

4. TMpun paccmoTpeHnn TpeboBaHwWi noTpebuTensd o BO3MeLleHUU YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW unn
HEeoCTaTOYHO MOMHOM MHopmaumen o Toape (pabote, ycnyre), HeOOXoANMMO UCXOAUTbL U3 NPEANonoXeHus 06 OTCYTCTBUM Y
notpebuTens cnevumanbHbIX NO3HaHWA O CBOMCTBaX M XapakTepucTukax Tosapa (pabotsl, ycnyru).

KommeHTapum K ctatbe 12

CTATbA 13. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCNONHUTENA, NPOJABLA, YNONHOMOYEHHON
OPTAHU3ALIMX N YNONHOMOYEHHOIO UHANBUAYAINILHOIO NPEANPUHUMATENSA, UMNMOPTEPA) 3A
HAPYLUEHUE NPAB NOTPEBUTENEN

(HaumeHoBaHWe B pefakumuy, BBeAeHHoN B gericteue ¢ 9 aHeaps 2005 rona ®enepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga
N 171-03, - cM. NnpeablgyLLyo pegakuuio)
TekcT/Pegakuymna apokymeHTa noarotoeneHsl AQ "Kopekc"

1. 3a HapyweHve npaB notpebutenert M3rotoBuTEnb (MCMOMHUTENb, NpPOAABEL, YMOMHOMOYEHHAs! OpraHu3auust Unu
YMONMHOMOYEHHBIN MHAMBUAYANbHbIA NPeanpUuHMMaTenb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UM
OOroBopoM (MyHKT B pefakuuu, BBeAeHHoW B aencteue ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 gekabps 2004
roga N 171-®3, - cM. NpegbiayLLyo pegakumio).

2. Ecnn vHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTPEOUTENIO, NOANEXaT BO3MELLEHUIO B MOMTHON CyMMe
CBepX HeyCTOWMKMN (NeHu), yCTaHOBIEHHOW 3aKOHOM MIN AOrOBOPOM (MYHKT B pedakuuun, BBeAeHHOW B gencteue ¢ 21 gekabps
1999 ropa PegepanbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-$3, - cM. npeabIayLLyo pegakLumio).

3. Ynnata HeycToWku (neHn) u Bo3MelleHue YO6bITKOB He 0cCBOBOXAalT W3roToBUTENS (UCMOMHUTENs, npogasua,
YNOMHOMOYEHHYH OpraHM3auuio UM yrnorIHOMOYEHHOIO WMHAMBUAYamnbHOMO NpeanpuHUMaTens, uMmnopTepa) OT UCMOMHEHUs
BO3MOXEHHbIX Ha Hero obasaTenbCTB B HaType nepen notpebutenem (NyHKT B pedakuuun, BBEAEHHOW B AeNCTBNE ¢ 9 AHBaps
2005 roga denepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumnio).

4. WsrotoBuTenb (MCMONHWUTENb, NPOAaBEL, YMNONHOMOYEHHAs OpraHuM3aums UM YNosfIHOMOYEHHbIN MHAUBUAOYaNbHbIN
npeanpuHUmaresnb, UMNopTep) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU 3a HEWUCMONIHEHUE 00S3aTeNbCTB UMM 3a HeHaanexalee
UCMOSHeHMe 0653aTeNbCTB, eCNN AOKAXKET, YTO HeMcnosriHeHne 0bs13aTenbCTB UK UX HeHaanexallee UCNofIHeHNe NPOU3oLLSIo
BCINEACTBME HENpeodonMMON cunbl, a Takke MO MHbIM OCHOBaHWSIM, NPEAYCMOTPEHHbIM 3aKOHOM (MYHKT B pedakuuu,
BBeOEHHOW B aenictBue ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-93, B pegakumm,
BBeOEeHHOM B fencteune ¢ 9 aHaps 2005 roga dPepepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-d3, - cMm. npegbiayLyto
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 17
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

pedakumio).

5. TpeboBaHusi noTpebuTens o6 ynnate HeycToWku (NeHW), NPeayCMOTPEHHOW 3aKOHOM WNWM [AOroBOpPOM, noafiexar
YOOBMNETBOPEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNOMHOMOYEHHOW opraHu3aumMelrt Unu yrnoriHOMOYEHHbIM
MHOMBUAOYanNbHbIM NpeanpuHuMaTenem, MMNopTepoM) B 406POBONbHOM nopsiake (MYHKT B peaakuun, BBEAEHHOW B AelCTBME C
21 pekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03; B pegakumun, BBeaeHHoON B aencrteme ¢ 9
saHBaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-D3, - cMm. npeabiayLlyo pegakumio).

6. Mpu yooBneTBopeHUn cyaoMm TpeboBaHuin NoTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, Cynd B3bICKMBAeT C WU3roTOBUTENS
(vcnonHuTens, npogaBua, YNOSIHOMOYEHHOW opraHM3auMmM WM YNOrHOMOYEHHOro WHAMBUAYarbHOro npeanpuHuMaTens,
mMnopTtepa) 3a HecobnogeHne B JOOPOBONBHOM MNOPSAKE yOoOBMNeTBOpeHus TpeboBaHuin notpedbutensa wtpad B pasmepe
NATbAECHT NPOLEHTOB OT CYMMbI, MPUCYXXOEHHOW CyIOM B MOSb3y NoTpeduTens.

(A63au B pegakumun, BBegeHHoM B aencTteue ¢ 9 siHeapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N
171-93, - cM. NnpeablayLLyio peaakumio)

Ecnu c 3asBneHnem B 3awuTy npaB noTpebuTens BbICTYNakT oOOLIeCTBEHHble OObeauHeHus notpebutenen (Mx
accoumaunm, Cow3bl) UNW OpraHbl MECTHOTO CaMOYMpPaBneHusl, NATbAECAT MPOLUEHTOB CyMMbl B3blCKaHHOro LwTpada
nepevncrnsaTCs ykasaHHbIM obbeanHeHnsAM (MX accoumaumnsm, Co3am) Ui opraHam.

7. LIJTpad), Hpe,D,yCMOTpeHHbIVI OYHKTOM 6 HacTosulen CTatbW, HE MOLMEXUT B3bICKAHWUIO B crny4yae, ecliin n3rotoButersib
(VICI'IOJ'IHI/ITeJ'Ib, npoagasel, YynoJIHOMOYEeHHadA OpraHu3auma WwWuin yI'IOJ'IHOMOLIeHHbIIZ I/IH,EI,I/IBVIﬂyaJ'IbeII;I npegnpuHMMartenb,
I/IMI'IOpTep) B ,EI,O6pOBOJ'IbHOM nopagke He yaosneTBopui Tpe6OBaHVIF| I'IOTpe6VITeJ'IF| no BUHE n0Tpe6|/|Ten$|, B TOM 4ucne B
cny4yae YKIOHEeHUuA ﬂOTpeGI/ITeJ'Iﬂ OT coBepLIeHnA OEencTBun, npegycMoTpeHHbIX HacToAWNMM 3aKoHoM, nnbo Takoro
HEeNCnormHeHna um O69|3aTeJ'IbCTB, B pesynbrarte KOTOpPOoro Wwm3rotoBuUTerlb (I/ICI'IOJ'IHI/ITeﬂb, npogased, YynorHOMOYeHHadA
opraHmn3auuna wunun yI'IOﬂHOMO‘-IeHHbIVI I/IH,D,I/IBVIﬂyaﬂbeIIZ npeanpuHnmarternb, VIMHOpTep) OKasanca JnuueH BO3MOXHOCTU B
,D,OGDOBOJ'II::HOM nopsaake yaoBrieTBOPUTb TpeGOBaHI/IFI n0Tpe6|/|Ten;|.

LWTpad, npeqycMOTPEHHbIN NYHKTOM 6 HAcTOALLEN CTaThW, TAKKE HE MOAMEXMUT B3bICKAHMIO B Criyvae, eCri U3roToBUTENb
(McnonHuTenb, npoaasel, YNONMHOMOYEHHAs OpraHM3auUvs UMM YNONMHOMOYEHHBIM WHAMBUAYamNbHbLIA MpeanpuHUMaTersb,
MUMMOPTEP) HE WCMOMHUM UMM HECBOEBPEMEHHO WCMOMHWUM YCTAHOBMEHHbLIE HacToAlMM 3akoHoMm obssaTtensbcTBa nepen
notpebutenem BCreACTBME HapyLIeHUs CBOMM KOHTpareHToM o6si3aHHOCTel Mo MocTaBke TOBApOB (BbIMOSMHEHWUIO pPaboT,
oKasaHuio ycrnyr), HeobXoAMMbIX Ans UCMOMHEeHUs oGs3aTenbCcTB neped NOTpeGuTeneM, 3a MUCKIYEHWEM Cryyasl, ecriu
M3roToBMTENb  (MCMONMHWUTENb, MNpoAaBel, YMNONIHOMOYEHHasi OpraHv3auus WM YNOSIHOMOYEHHbI  MHAWMBUAYasbHbIi
npeanpuHMMaTesb, MMNopTep) AeCTBOBan HeA0GPOCOBECTHO UMK HepasyMHO Mpu BbiGope Takoro KOHTpareHTa.

B cnyyae, ecnv ao obpalleHus notpebuTens B cyg Mexay U3rotoButenieM (UCNonHUTenem, npogaBLoM, YNoNMHOMOYEHHO
opraHusaumen Unu ynoriHOMOYEHHbIM MHAMBMAOYANbHLIM NpearnpuHUMaTenemM, UMMNOPTEPOM) M MOTPedbUTenem 3akroveHo
MeguaTMBHOE cornalleHve, npegycMmoTpeHHoe PeaepanbHbiM  3akoHoM oT 27 uwiona 2010 roga Ne  193-03 "O6
anbTepHaTUBHOW _MpoLleAype yperynvpoBaHUA CMOpPOB € yyacTMeM MNocpedHuka  (opouenype meavauuu)”,  wtpad,
NPeAyCMOTPEHHLIN MNYHKTOM 6 HacToduwlen CcTaTbW, CYAOM HEe B3bICKMBAETCH, 3a WCKIYEHMEM ClydaeB, €CnvM Takoe
MeanaTUBHOE corfalleHne He Oblo UCMOMHEeHO MO BWHE W3roToBUTENs (MCMOMHUTENs, npodaBua, YrNoHOMOYEHHOW
opraHusaummn nnM ynoriHOMOYeHHOro MHANBMAYaNbHOro NpeanpuHuMaTens, umrnopTepa).

(MyHKT gononHuTenbHO BrMtoyeH ¢ 1 despans 2026 roga PefepanbHbiM 3akoHOM OT 28 aekabpsa 2025 rona N 500-93)

8. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YCTynKa notpebutenem npaea TpeboBaHnsa 06 ynnate HeyCTOnKM (NeHn), pasmep
KOTOPOWM OnpeaerneH B COOTBETCTBUM C MyHKTOM 1 cratbu 23 HacTosulero 3akoHa, M wWTpada, ykasaHHOro B MNyHKTEe 6
HacTosAllen CcTaTby, Nuuy, He SBMAOLWEMYyCs noTpebutenem, He [OMyCKaeTcsl, ecnu Takasd YCTynka COoBepluaeTcs [0
BCTYMMEHUS B 3aKOHHYIO CUIY pELUEHMS Cyaa O B3bICKAHUM yKa3aHHbIX HEYCTOWKU (neHu) un (nnu) wrpada. MNpu coBepLueHun
Takown coenkn oHa NpU3HaeTCa HUYTOXHOWN.

(MyHKT gononHuTensbHO BKNtoYeH ¢ 1 deBpans 2026 roga PenepanbHbiM 3akoHOM OT 28 fekabpsa 2025 roaa N 500-93)

KommeHTapum k ctatbe 13

CTATbA 14. UMYLWWECTBEHHASA OTBETCTBEHHOCTb 3A BPE[,, MTPUYNHEHHbLIA BCNEACTBUE
HEOOCTATKOB TOBAPA (PABOTbI, YCITYTI)
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 18
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

1. Bpen, nNPWYMHEHHbLIA  XKWU3HW, 340POBLID UMM UMYLLECTBY noTpebutenss BcCrneacTBME  KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX WM WHLIX HedoCTaTkoB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHMIO B MOJNTHOM
obbeme.

2. MNpaeo TpeboBaTb Bo3MeLLEeHWsI Bpeaa, NPUUYMHEHHOTO BCrEACTBME HEQOCTaTKOB ToBapa (paboTbl, ycnyri), npusHaeTcs
3a No6bbIM NOTEPNEBLUMM HE3aBUCUMO OT TOMO, COCTOSIN OH B [JOMOBOPHbBIX OTHOLLEHUSIX C NPOAABLIOM (MCMOMHUTENEM) UMW HET.

3. Bpea, NpU4nHEHHbIN XXM3HKW, 300POBLI0 UMK UMYLLECTBY NOTPEOMTENS, NOANEXUT BO3MELLEHWIO, ECNN BPEL NPUYMHEH B
TeYeHMe YCTAaHOBMEHHOMO CpoKa Cry»Obl NN Cpoka rogHoCTK ToBapa (paboThl).

Ecnn Ha ToBap (pesynbrar paboTbl) OOMmMKeH OblTb YCTaHOBMEH B COOTBETCTBUM C NMyHKTamMu 2, 4 ctaTbu 5 HacTosiLero
3akoHa cpok cny0bl UM CPOK FOAHOCTM, HO OH HE YCTaHOBNeEH, NnMbo notpebutento He Obina npegocTaBrieHa MnosfHasi U
AocToBepHas MHdopMauMs O Cpoke ChyXObl MM CPOKe rogHOCTW, NMBOo noTtpedbuTtens He Obll MPOMH(OPMUPOBAH O
HeobxoaNMMbIX AEeNCTBUAX NO UCTEYEHUN CpoKa CNY>Obl UMM CPOKa FOAHOCTM U BO3MOXHbBIX MOCNEACTBUSX NMPU HEBLINONHEHUN
yKa3aHHbIX AencTBui, Nnbo ToBap (pesynsrar paboTbl) MO UCTEYEHUM STUX CPOKOB MpPeacTaBnseT ONacHOCTb AMS XU3HU U
300pO0BbS, BPES NOAMNEXUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHM €ro nNpuumnHeHus (absal B pegakuumn, BBEOEHHON B eNCTBUE
¢ 21 pekabpsa 1999 rona ®enepanbHbIM 3akoHOM OT 17 aekabpst 1999 roga N 212-03, - cm. npegbiayLLyo peaakuuio).

Ecnu B cootBeTCcTBMM C NyHKTOM 1 cTatbu 5 HacToswero 3akoHa M3roToBuTeNb (MCMOMHUTEMb) HE YCTaHOBWI Ha TOBap
(paboTty) cpok cnyx0bl, Bped MOAMEXUT BO3MELLEHUIO B Crlyyae ero NpuUYMHEHWs B Te4eHue OEeCSTU JNeT CO OHS nepenayv
ToBapa (paboTbl) NOTpebuTento, a ecnu AeHb Nepefavn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBMEHNS ToBapa (OKOHYaHWS
BbIMOMNHEHWS paboThl).

Bpe,u,, I'IpI/ILII/IHeHHbIIZ BCheacTBme HegoCTaTKoB TOBapa, NoaneXumt BO3MELLeHU0 npoaaBLOM U U3rotoBUTeslIeM ToBapa
no Bbl60py notepnesLiero.

Bpe,q, I'IpVI‘-II/IHeHHbII7I BCneacTtene HegoCTaTkoB paGOTbI unu ycnyrun, nognexmT Bo3MeLeHNI0 NCNONTHUTENeM.

4. WNarotoBuTenb (I/ICFIOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpen, FIpI/ILII/IHeHHbIVI XNU3HWU, 300POBbHO UINMN UMYLLIECTBY
I'IOTpe6I/ITeﬂﬂ B CBA3U C mucnosnb3oBaHMeM martepunaros, o6opy,qosaH|/|9|, MHCTPYMEHTOB U UHbIX CpeacTs, HeobOxoammbIX Angd
npon3BoacTBa TOBapoB (BbII'IOJ'IHeHVIFI pa60T, OKa3aHuA ycnyr), He3aBMCMMO OT TOro, no3BOSiASsl ypoOBE€Hb Hay4HbIX W©
TEXHNYECKMX 3HAHUI BbISIBUTb MX OCOObIE CBOMCTBA UMW HET.

5. UMarotoBuTenb (ucnonHuTenb, npogaBsel) ocBoOOXAaeTcs OT OTBETCTBEHHOCTU, €CNW [OKaXeT, YTO Bpen NPUYMHEH
BCNeACTBME HENPEOOONMMON CUMbl UMW HapyLleHUsl NOTpebUTEeNeM YCTaHOBMEHHbIX NMPaBUIT UCMOMNb30BaHNSA, XpaHeHUs unu
TpaHCNopTUPOBKM ToBapa (paboThbl, ycnyru).

KommeHTapum k ctatbe 14

CTATbSA 15. KOMMNEHCALIUA MOPAJNIbHOIO BPEAA

MopanbHbIi Bpen, MPUYMHEHHbIA MOTPEOUTENIO BCReACTBME HapyLUEHWs U3roToBUTENEM (MCnosfHMTeneMm, npodaBLoM,
YMONMHOMOYEHHOM opraHM3aumMen unu  YnosIHOMOYEHHbIM  MHAMBMAYamNbHLIM  MPeanpuHMMaTenieM, MUMMoOpTepoM) npas
notpebuTens, NpeaycMoTpeHHbIX 3akoHamMu U NpaBoBbIMKU akTaMu Poccuiickon degepauun, perynmpyowmMm OTHOLLEHNSI B
obnactv 3awWuTbl NpaB NoTpedbuTenen, NOANEXWUT KOMMEHCaAUUW NPUYMHUTENEM Bpeda Mpu Hanuuuu ero BUHbLI. Pasmep
KOMMeHcaunmM MopanbHOro Bpeda OnpeaensieTcss cyoom M He 3aBUCUT OT pasMepa BO3MELLEHUS UMYLLECTBEHHOrO Bpena
(ab3ay pgononHeH ¢ 21 gekabps 1999 ropa dPepepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03; B pegakumm,
BBeOEeHHOM B fencteue ¢ 9 aHeaps 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-d3, - cMm. npegbiayLyto
pegakumio).

KomneHcaums mMoparnbHOro Bpefa OCyLLeCTBRASIETCS HE3aBUCMMO OT BO3MELLEHWUSI MMYLLECTBEHHOIO BPEAA U NMOHECEHHBIX
notpebuTtenem yobITKOB.

KommeHTapum k ctatbe 15

CTATbA 16. HEQOMYCTUMBIE YCNOBUSA OOIMOBOPA, YLWEMIAIOLWIWE NMPABA NMOTPEBUTENA, 3AMNPETbLI U
OBA3AHHOCTWU, HANATAEMbIE HA NMPOOABLA (MCNONHUTENA, BNAOENBLA ArPEFATOPA)
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 19
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

1. HegonycTUMbIMU YCINOBUAIMM JOrOBOpa, YLWEMNSIOWMMY NpaBa noTpebuTtens, ABNsATCA YCNoBKs, KOTopble HapyLlaoT
npaBuna, YCTaHOBNEHHble MexayHapoaHbiMU gorosopamu Poccuiickon defepaunn, HacTosIMM 3akOHOM, 3aKoHamu WU
NPYHMMaeMbIMU B COOTBETCTBUM C HUMM WHBIMM HOPMaTWBHbIMKM MpaBoBbIMKM akTamu Poccuiickoin  degepaumm,
perynupyowymMmn OTHOLIEHUA B oBnacTy 3awuTbl npae noTpebutenei. HepgonycTumble ycrnoBusi O0roBopa, YLEMnsoLlme
npaBa noTpeduTens, HUYTOXHbI.

Ecnu BkroYeHne B OrOBOP YCNOBUM, YIWEMNSAOWMNX NpaBa NoTpebuTens, NoBMeKno npuyinHeHne yobITKoB noTpedutento,
OHW MopsiexaTt BO3MELLEeHUO NPoaaBLOM (M3roTOBUTENEM, UCMONHUTENEM, UMNOPTEPOM, BradenblemM arperatopa) B NOfHOM
obbeme B cOOTBETCTBUM CO cTaTber 13 HacTosLero 3akoHa.

TpeGoBaHMe noTpebuTenss o BO3MeELLEeHUU YOLITKOB MOAMEXMT YOOBMNETBOPEHUI0O B TeYeHUe OecATU OHEeW Co OHS ero
npeabaBneHus.

2. K HelonycTUMbIM YCINOBKSIM AOMOBOPA, YLLEMIISIOLMM NpaBa NnoTpebutenst, 0THOCATCS:

1) ycnoBusi, KOTOpble MNPenoCTaBnAOT npoaaBuy (M3rOTOBUTENO, WCMOMHUTEND, YNOMHOMOYEHHOW OpraHusauuMm unu
YNOMHOMOYEHHOMY WMHAUBUAYaNbHOMY MpeanpuHUMaTento, UMMNopTepy, Bnadernbly arperatopa) npaBoO Ha OLHOCTOPOHHMIA
OTKa3 OT WUCMOSHeHWs1 06si3aTenbCTBa UMM OOHOCTOPOHHEE U3MEHEHUE YCroBUI 0bsizaTenbctBa (NpeameTta, LeHbl, cpoka U
MHbIX COMMacoBaHHbIX C MOTpebuTenem YycrnoBuil), 3a MWCKIOYEHWeM Crly4yaeB, €cln 3aKOHOM MIN WMHbIM HOPMAaTMBHbLIM
npaBoBbIM akToMm Poccuiickor deaepaunm npeaycMoTpeHa BO3MOXHOCTb NPefoCcTaBneHns JOroBOPOM Takoro Npaea;

2) ycnoBwusi, KOTOpbIE OrpaHNYMBAIOT NPaBoO NoTpPebuTens Ha cBoOOAHbIN BbIOOP TeppUTOpUAnbHOW NOACYAHOCTU CMOPOB,
npeaycMOTPEHHbIN OyHKTOM 2 cTaTbu 17 HacTosuero 3akoHa;

3) ycnoBusi, KOTOpblE YCTaHABNMBAOT ANs NOTPEOUTENS WTpadHbIE CaHKUMK UNU UHble 06A3aHHOCTU, NPENATCTBYOLLME
cBoboHOM peanunsauum npaea, yCTaHOBIEHHOMO CcTaTbel 32 HacTosLlero 3akoHa;

4) ycnoeusd, KOTOpble WCKN4YakT wnn orpaHn4mnBardT OTBETCTBEHHOCTb MNpodaBua (VI3FOTOBI/ITeJ'I$|, ncnonHnuTens,
yl'IOJ'IHOMO‘-IeHHOVI opraHu3aumm wunnm ynoriHOMOYEHHOro wuHAMBMAyanbHOINO npeanpuHnMmatend, uMnopTepa, Bragenbla
arperaTopa) 3a HEWCMNONHEHWe WM HeHaanexalwlee MWCMNonHeHne o6A3aTenbLcTB MO OCHOBaHMAM, He npenycMoTpeHHbIM
3aKOHOM;

5) ycnoBus, KoTopble 0bycrnoenueatoT npnobpeTeHne oaHMx ToBapoB (paboT, ycnyr) obasatenbHbIM NPMobpeTeHNnEM UHbIX
ToBapoB (paboT, ycnyr), B TOM uucne npegycMaTpuBaloT o00sA3aTenbHOe 3akioYeHWE WHbIX [OrOBOPOB, €CNN MHOE He
npesycMOTPEHO 3aKOHOM;

6) ycrnosus, koTopble NpegycMaTpuBaloT BbINOSIHEHWE AOMOMHUTENBbHBLIX PaboT (okasaHue AOMOSHWUTENbHBIX YCnyr) 3a
nnaty 6e3 nonyyeHus cornacus noTpeduTens;

7) ycnoBusi, KOTOpblE OrpaHMYMBalOT YCTaHOBMNEHHOe cTatber 16_1 HacTodulero 3akoHa npaBo NoTpebutens Ha BbiOOp
cnocoba 1 chopmbl onnaTbl ToBapoB (pabor, ycnyr);

8) ycrnoBusi, KOTOpble CoAepXaT OCHOBaHUS JOCPOYHOIO PacTOPXXEHUs! 4oroBopa no TpeGoBaHuio npoaaBua (MCNonHUTENS,
BnagenbLa arperatopa), He NpeayCcMOTPEHHbIE 3aKOHOM UK MHBIM HOPMaTUBHBLIM NMPaBoOBbIM akToM Poccuiickon denepaumu;

9) ycrnoBwus, KOTOPbIE YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOWKM;

10) ycnoBusi, KOoTopble OrpaHvyMBalOT NpaBo Bbibopa Buaa TpeboBaHWIA, NpeayCMOTPEHHbIX OyHkToM 1 ctatbu 18 un
OyHkToM 1 cTatbu 29 HacTosulero 3akoHa, KOTopble MOryT ObiTb NpeabsBreHbl npoaasuy (M3roTOBMTENHO, MCMOMHUTENHO,
YMONMHOMOYEHHOW OpraHm3auum unu ynorHOMOYEHHOMY WHAMBUAyarnbHOMY nNpeanpuHUMarento, MMMopTepy) Npy nNpopaxe
TOBapoOB (BbIMNOMHEHUN PaboT, OKa3aHWUU yCIyr) HEHaANEeXallero Ka4yecTsa;

11) yCnoBua, KOTOpbl€ yCTaHaBMBalOT obsa3aTenbHbIN ﬂ,OCWJ,eﬁHbIVI nopAOoK pacCMOTpeHna Ccrnopos, ecin Takomn nopAaaokK
He npegycMoTpeH 3aKOHOM;

12) ycnoBud, KOTOpble yCTaHaBnMmBaroT O11A n0Tpe6|/|Ten9| 0053aHHOCTb MO AOKa3biBaHNIO onpeaerieHHbIX O6CTOF|TeJ'IbCTB,
6peM;| A0OKa3biBaHNA KOTOPbIX 3aKOHOM He BO3J10XXEeHO Ha n0Tpe6|/|Ten9|;
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Ctpanuua 20
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

13) ycnoeusi, KOTOpble OrpaHNYMBaloT NOTPEGUTENS B CPeACTBaXx U Cnocobax 3alMTbl HapyLIEeHHbIX Npas.;

14) ycnoBus, KOTOpble CTaBAT yOoOBMeTBOpeHMe TpeboBaHun noTpebutenen B OTHOLWEHMM ToBapoB (paboT, ycnyr) ¢
HegocTaTkamy B 3aBUCUMOCTb OT YCIOBUIA, HE CBA3AHHBIX C HeJocTaTkaMu ToBapoB (paboT, ycnyr);

15) MHble ycnoBwusi, HapyLuallue npasBuna, YCTaHOBIMEHHbIE MeXAyHapodHbIMM foroBopamMu Poccuiickon degepaumu,
HacTosilUMM 3akoHOM, 3aKOHaMW U MPUHUMAEMbIMU B COOTBETCTBUM C HUMWU WHLIMW HOPMAaTUBHLIMW MPaBOBLIMW aKTamu
Poccuinckon ®eaepaumm, perynmpyrowmmmn OTHOLLEHMS B 00nacTu 3alumTbl NpaB notpebutenen.

3. Mpogasey (McnonHWTenb, Bnagenew arperatopa) He BrpaBe OTKa3blBaTb B 3aKMOYEHWW, WCTONHEHWW [OroBopa,
HanpaBneHHOro Ha npuobpeTeHne oaHMX TOBapoB (paboT, ycnyr), No nNpuyMHe oTkasa noTpedutens B NPUOBPETEHUN WHbIX
ToBapoB (pabot, ycnyr). Y6bITKK, NPUYUHEHHblE MOTpebuTento BCreacTBMe HapylleHWst ero npaeBa Ha CBOOOAHbLIN BbIOOP
TOBapoB (paboT, ycnyr), Bo3MeLlaoTcsl NpoaaBLOoM (MCNoNHUTENeM, BNaaenbLem arperatopa) B NofiHOM obbeme.

3anpelyaeTcs yaoeneTBopeHne TpeboBaHuin noTpebutenen B OTHOLLEHUM TOBapoB (paboT, ycnyr) ¢ HegocTaTtkaMu CTaBUTb
B 3aBUCKMMOCTb OT YCIIOBUM, HE CBA3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr).

3anpelyaeTcst OTka3 B 3aKMHYEHUM JOroBopa M BO BHECEHUM U3MEHEHMWIN B [OrOBOP B Criydae MpaBOMEPHOro ykasaHus
noTpebutenem Ha HedOMNyCTMMble YCINOBWUSI [OroBopa, YLeMMsiowue npaBa NoTpedutens, B LeNsiX WUCKMYEHUs Takux
ycnosuin. MNpu npegbsiBneHun notpebutenem TpebGoBaHMs 06 MCKMOYEHMU M3 JOroBopa HeaonyCTUMbIX YCIOBWIA [OroBopa,
yLEMISIOLWMX NpaBa noTpebutens, ykasaHHoe TpeboBaHWe MOANEXWUT PacCMOTPEHUIO B TeYEeHWe OeCATM OHEN CO OHSI ero
npegbsieneHnst ¢ obsizaTenbHbIM M3BELEHMEM MOTPebuTens o pesynbratax PacCMOTPeHUst U MPUHSITOM MOTMBMPOBAHHOM
peLUEeHNM Mo CyLLLeCTBY yKasaHHOro TpeGoBaHus.

Ab63ay yTpatun cuny ¢ 1 ceHTsa6psa 2025 roga - PeaepanbHbii 3akoH 0T 7 anpensa 2025 roga N 69-93. - Cm. npeaplayLlyo
penakuuto.

A63au yTpatun cuny ¢ 1 ceHTabpsa 2025 roga - PenepanbHbin 3akoH OT 7 anpens 2025 roaa N 69-93. - CM. npeablayLyo
penakuuio.

3_1. Mpopaxa [ONONHUTENBHBIX TOBAPOB (BLIMOMHEHWE AOMOMHUTENbLHBLIX PaboT, oka3aHue OOMOSHUTENMbHBLIX YCIyr) 3a
OTOEMNbHYIO NnaTy OCYLEeCTBMASETCA NpogaBLOM (MCMOMHUTENEM, BrafenbLEeM arperatopa) MWCKM4YUTENbHO C cornacus
notpebutens.

MoTpeGuTenb Brpase noTpeboBaTh OT NpoaasLa (MCNonHUTENs, BiadesbLa arperatopa) Bo3spara ynnadyeHHoW AeHeXHOoM
CyMMbl 3a npogaHHble 6e3 ero cornacusi OOMNOfHWUTENbHblE TOBapbl (BbIMOMHEHHbIE AONOMHUTENbHbIE PaboThbl, OKasaHHble
[OMOMNHUTENbHBIE YCNYTi).

3anpelaeTcss HaBa3biBaHME MNOTPEOUTENIO [OMOMHUTENBHLIX TOBapOB (paboT, ycnyr) 3a oTdenbHylo nnaty nyTem
nNpeanoXeHnss NOTPeOUTENIO A0 3aKYeHUss JoroBopa O NPUOBPETEHUM OCHOBHBLIX TOBapoB (paboT, ycnyr) npuobpectun
OOMNONHUTENbHBbIE TOBapbl (PaboTbl, yCNyrn) UnM 3akmnovuMTb MHbIE [OroBOPbI, MPUOBPETEHWE WNU 3aKIOYEHUE KOTOPbIX
obycnoBnmBaeTca 0693aTeNbHOCTLIO MPU NPUOBPETEHNM OCHOBHBLIX TOBapoOB (paboT, ycnyr), ecnum UHOe He NpeaycMOTPEHO
3aKOHOM.

MoTpebuTens BrnpaBe OTka3aTbCA OT OMnaThl HaBA3AHHbLIX AOMONMHUTENbHLIX TOBapoB (paboT, ycryr), a ecnu OHu
onnadyeHbl, BnpaBe noTpebGoBaTb OT MpogaBua (MCTMONHUTENS, Brafernblia arperatopa) Bo3BpaTa YniadeHHOW [AeHEeXHOM
CYMMBI.

TpeboBaHne noTpedbuTens O BO3BpaTe yMfayeHHOW 3a HaBs3aHHble AOMOMHMTENbHble ToBapbl (paboTbl, ycrnyru) wunu
npuobpeTeHHble 6e3 ero cornacus [AOMNOSNHWUTENbHbIE TOBapbl (BbIMOMHEHHbIE AOMNOMHUTENbHbIE PaboTbl, OKa3aHHble
AOMNONHUTENbHBIE YCMYrn) OEHEXHOW CyMMbl MOAMNEXWT YOOBMETBOPEHMIO B TeYeHMe Tpex AHerW CO AHA npenbsABreHus
yKa3aHHoro TpeboBaHus.

Cornacue notpebutens Ha npuobpeTeHne AONOMHUTENbHBIX TOBApOB (BbIMOSIHEHWE AOMONHUTENbHLIX PaboT, okasaHue
[AOMONHUTENbHbLIX YCyr) 3a nnaty odopMrsieTcst NpoaaBLOM (MCMOoNHUTENEM, BnagenbLem arperatopa) B NMCbMeHHoN dopme,
€ecnn UHoe He NpegycMOTPeEHO 3akoHoM. OBs3aHHOCTbL AoKas3aTb HanuMyMe Takoro corfacusi unu obcTosiTenbcTBa, B CUMy
KOTOPOro Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha Npofasua (MCNonHUTENs, BNagenbLa arperatopa).
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 21
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

MpocTaBneHne nNpogaBuoM (UCNONHUTENEM, BragenbLEM arperatopa) aBToMaTU4eCKMX OTMETOK O cornacum notpebutens
Ha npuobpeTeHne AONONHUTENbHbBIX TOBApPOB (BbINOMHEHWE AOMOSMHUTENbLHBIX PaboT, oKazaHue AOMOSTHUTEMbHbLIX YCNYr) Unu
BblpaXXeHMe npogaBLOM (MCMoNHUTENeM, BnadenbuemM arperatopa) 3a noTtpebuTenss Takoro cornacus B MHOM Buae nmbo
dopmmpoBaHMe npodaBLOM (MCMONMHUTENEM, BragenbLeM arperatopa) YCnoBui, npegnonararlmx m3HadvanbHoe cornacue
notpebutens Ha NpuobpeTeHne AONONMHUTENBbHBIX TOBAPOB (BLINOSIHEHME AOMONHUTENBHbBIX PAbOT, OKazaHUe AONONHUTENbHbIX
yCnyr), He gonyckaeTcs.

(MyHKT ONONHUTENBLHO BKItoYEH ¢ 1 ceHTA0psa 2025 roga PeaepansHbiM 3akoHOM OT 7 anpens 2025 roga N 69-93)

4. MNpopgasey, (McnonHUTENb, Bragernew, arperatopa) He BrNpaBe OTKasbiBaTb MOTPEOUTENIO B 3aKMOYEHUN, UCMOSTHEHUN,
M3MEHEHNN UNU PaCTOPXKEHUW OOroBopa C NoTpebuTenem B CBA3W C OTKA30OM MOTpebuTensd npeaocTtaBUTb MNEpPCOHarbHble
AaHHble, 3a NCKIMIOYEHNEM Cry4aeB, ecnun 006583aHHOCTb NPeaOCTaBNEHNS TakuX AaHHbIX NPEAYCMOTPEHa 3aKOHOAATENBCTBOM
Poccuickon ®egepaumm unm HENOCPEACTBEHHO CBA3aHa C UCMOMIHEHMEM AOroBopa C NoTpeduTenem.

Mpy npeobaBneHUn notTpedutenem TpeboBaHMs O NpefocTaBneHn MHAOPMAaLMN O KOHKPETHbLIX MPUYMHaX U NpPaBOBbIX
OCHOBAaHUSIX, OMpPefensiownX HEBO3MOXHOCTb 3aKMOYEHWsl, WCMOSNIHEHUS,, U3MEHEHUS UINA pacTopXXeHus [oroeopa 6es
npefocTaBneHnst NEPCOHanbHbIX AaHHbLIX, B MMCbMEHHON hopMe (B TOM yucre B hopMe 3MeKTPOHHOMO AOKYMEHTa) npoaaseLy
(vcnonHuTenb, Bnagenel arperatopa) LOMMKEH MpPefoCTaBUTb Takyld WMHGOPMaLMi0 B TEeYEeHUME CcemMu [HeN COo AHS
npegbsBneHus ykasaHHOro TpeboBaHus.

Tekct/Pepakuma apokymedTa noarotoenersl AQ "Koaekc"

Mpopaeey (McnonHWTenb, BNagernew, arperatopa) npeaocTtaBnsieT nHdopmaumio notpebutento B 1o hopme, B KOTOPON
npenbsaeneHo TpeboBaHue noTpebutens o NpegocTaBneHun MHAPOPMaLUN O KOHKPETHBIX MPUYMHAX M NPaBOBbIX OCHOBAHUSX,
onpefensitolmMx HEBO3MOXHOCTb 3aKMYEHUs, UCMOMNHEHUS, N3MEHEHUSI UNU pacTopXXeHus goroBopa 6e3 npegocTaBneHus
nepcoHanbHbIX AaHHbIX, €CMM UHOE He YKka3aHo B 3Tom TpeboBaHuu.

Mpu npegbsasneHnn notpedbutenem TpeboBaHUSA O NpeaoCTaBNeHUN MHAOPMALUN O KOHKPETHbIX NMPUYMHAX U NPaBOBbIX
OCHOBaHUSIX, ONPeAensiiolnX HEBO3MOXHOCTb 3aKMOYeHUsl, WUCMONHEHUsl, U3MEHEHUsI UMW pacTOpXeHust JoroBopa 6es
npenocTaBneHUsT MepcoHanbHbIX [AaHHbIX, B YCTHOM opme Takas wuHdopMauusa [OOrmkHa ObiTb npegocTaBrieHa
He3ameanuTerbHO.

(CtaTtbs B pegakumm, BBeAeHHOM B aencteue ¢ 1 ceHTsbps 2022 rona PenepansHbiM 3akoHoM oT 1 masa 2022 rona N 135-
®3. - CM. npeaplayLyio peaakumio)

MonoxeHus ctatb 16 HacToswero 3akoHa Poccuiickon depgepauunu (B pegakumm PenepanbHoro 3akoHa ot 1 mag 2022
rona N 135-903), ycraHaBnueawLimMe nepeyeHb HeOonyCTMMbIX YCMOBWUMA [OOroBopa, YLEMNSALWMX npaBa notpebutens,
PacnpoCTPaHAOTCA Ha OTHOLUEHWUS, BO3HMKLUME U3 paHee 3aKMioveHHbIX OOrOBOPOB, - CM. NYHKT 2 cTatbm 2 PenepanbHOro
3akoHa ot 1 mag 2022 roga N 135-93.

KommeHTapum K ctatbe 16

CTATbA 16_1. DOPMbI U MOPAAOK OMJATbLI NMPU NPOAOAXE TOBAPOB (BbINONMHEHUU PABOT,
OKA3AHWUWU YCIIYT)

1. Npoaasey (ucnonHuTenb, BNagenewl arperatopa B cryvyae UCMonb30BaHUSA B CBOEN AeSATENbHOCTU HamnMyHbIX pacyeTos
¢ notpebutenem) obszaH obecneunTb BO3MOXHOCTb OMniaTtbl TOBapoB (paboT, ycryr) nyTeM MCNosfib30BaHMS HaLMOHANbHbIX
NAaTeXHbIX UHCTPYMEHTOB, a TakKe HaNUYHbIX pacyYeToB Mo BbIGoOpy NnoTpebuTens.

(A63au B pegakuun, BBegeHHom B aencteme ¢ 1 Hoabpa 2020 roga PeaepanbHbiM 3akoHoM OT 31 mona 2020 roaa N 290-
®3. - Cm. NpeaplayLLyo peaaKLmio)

06s13aHHOCTL 0becneynTb BO3MOXHOCTbL Onrathl TOBApOB (paboT, ycryr) ¢ MCNonb3oBaHWEM HaUMOHANbHbIX NaTEXHbIX
WHCTPYMEHTOB B paMKax HaLMoHanbHOM CUCTEMblI MNaTEeXHbIX KapT pacrnpocTpaHsieTcs Ha npoAaBua (McnonHuTens,
Bnagenbla arperatopa), y KOTOpPOro Bbipydka OT peanusauum TOBapoB (BbLIMOMHEHMST paboT, okasaHus Yycnyr) 3a
npeaLwecTBYOLWNIA KaneHaapHbIi rog NpeBbIlWaeT ABaauaTe MUIIITIMOHOB pyonen.

(A63au B pegakuun, BBegeHHom B aencrteme ¢ 1 Hoabpa 2020 roga PepepanbHbiM 3akoHoMm OT 31 mtona 2020 roaa N 290-
®3; B pepgakummn, BBegeHHon B gencteme ¢ 1 nons 2021 roga PenepansbHbiM 3akoHom oT 31 mona 2020 roaa N 290-93. - Cwm.
OReAbIAYLLYI0 PeAaKLMIo)

Ecnun mecTto onnatkl ToBapoB (paboT, ycryr) HaxoauTcsl B MecTe, rae He NpedocTaBnsoTCs YCnyry AoCTyna K NoABVKHOM
paguoTenedOHHON CBS3WM U (MNKM) cpeacTBaM KOMMEKTUBHOMO [oCTyna K WMHOPMAaLMOHHO-TENEKOMMYHMKALMOHHOW CeTu
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 22
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

"UHTepHeT", npogasel (UcnonHutensb) ocBoboxaaeTca oT 006A3aHHOCTM oGecneynTb B 3TOM MeCTe BO3MOXHOCTb OnnaTthl
ToBapoB (paboT, ycryr) ¢ MICNoNb30BaHNEM HaLMOHambHbIX NNATEXHbIX UHCTPYMEHTOB.

MpogaBel, ocBoboxgaetcsa OT o06s3aHHOCTM 06ecrneynMTb BO3MOXHOCTb ONMaTbl TOBApoOB C  UCMOMb30BaHUEM
HaUMOHarbHbIX MAAaTEXHbIX MHCTPYMEHTOB B TOProBOM OObekTe, Bblpydka OT peanusauuMu TOBapOB B KOTOPOM COCTaBnsieT
MeHee NSATU MUNTNIMOHOB pyOGrel 3a NpeaLecTBYOLWMIA KaneHaapHbI roA.

(MyHKT B pegakumm, BBeaeHHon B genctene ¢ 1 oktabps 2017 roga PenepanbHbiM 3akoHom oT 1 Masa 2017 roga N 88-93.
- CM. npeablayLwyo penakumio)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MNpovM3BOAUTLCA MNOTpebutenem B COOTBETCTBUM C YKasaHMEM MNpogaBsula
(ncnonHuTENnss) nNyTemMm pacyeToB 4Yepe3 CYyOLEKTOB HaUMOHAmNbHOW MNNATEXHOM CUCTEMbI, OCYLLUECTBISIIOLLMX OKaslaHue
nnaTexHbIX YCNyr B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon degepauum o HauMoHanNbHOM NiaTeXXHon cucteme, ecnm
MHOE He YCTaHOBMNEHO doeaeparnbHbIMU 3aKOHAaMM UITM UHBIMW HOPMAaTUBHLIMM NPaBOBLIMK akTamu Poccunckon ®enepaumm.

3. MNpu onnate ToBapoB (paboT, ycnyr) HamW4HbIMKM OEHEeXHbIMM cpeacTBamu obssaTenscTBa noTpebutens nepeq
npoaasLOoM (MCNOMHMTENEeM) No onnare ToBapoB (paboT, ycnyr) cYMTaTCA MCNOMHEHHBIMU B pasMepe BHECEHHbIX OEHEXHbIX
CpPeAcCTB C MOMEHTa BHECEHWS Hanu4HbIX AEHEXHbIX CpeACTB npodasLy (MCNonmHUTENto) MMbo nnaTexHoMy areHTy (cybareHTy),
OCYLLeCTBNSAOLEMY AeATENbHOCTb N0 NpueMy nrarexen usan4eckmx nu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa NpedoCTaBnsieMblX NOTPEOUTENEM HaNUYHbIX OEHEXHbIX CPEACTB
6e3 oTkpbITUSA GaHKOBCKOro cyeTa obsi3atenscTBa NoTpebuTtens nepen NpogasLoM (MCMONHUTENEM) MO onnare ToBapoBs (pabor,
YCMyr) CYMTAKTCHA UCTONMHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUSI NOTpedUTENnemM HanmyHbIX
OEHEXHbIX CpeacTB KpeauTHOW opraHusauum nmbdo OGaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), OCyLLeCTBSOLLUM
AesaTenbHOCTb B COOTBETCTBUM C 3akoHOA4ATeNbLCTBOM Poccuiickor Pegepaumm o HaluMoHaNbHOW NNaTeXXHoN cucteme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa OEHEXHbIX CPedCTB B pamKax NpMMeHsieMbiXx opm Be3HanmyHbIx
pacyeToB obssaTenbcTBa noTpebutens nepen npoAasLOM (MCMOMHUTENeM) Mo onnarte ToBapoB (paboT, ycryr) cuntaroTcs
UCMOSMHEHHLIMW B CyMMeE, YKa3aHHOW B pacrnopsikeHuu O nepeBode AEHEeXHbIX CPeAcTB, C MOMEHTa nogTBepXAeHus ero
ucnornHeHus obcnyxunsaroLlen noTpebutens KpeauTHON opraHusaumen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npodasuy (MCMOMNHUTENIO) 3anpeLleHo yCTaHaBnMBaTbh B OTHOLIEHMW OOHOro BMAa
ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCMMOCTW OT crnocoba Mx onnaTtbl NOCPeACcTBOM HalMYHbLIX PacYeETOB MINU B
pamMkax npuMeHsiemMblx popm Be3HanM4YHbIX pacyeToB.

4 1. MNpogasuy (MCNOMHUTENID) 3anpeLLeHO yCTaHaBNMBaTb B OTHOLEHMW OQHOMO BMAa ToBapoB (paboT, ycnyr) pasnuyHble
LUeHbl B 3aBUMCUMMOCTW OT MWCMOSb30BaHMS MOTPebUTEeNneM cepBuMca paccpodkM unM onnatbl ToBapa (paboTbl, ycryru)
notTpebuTtenem B paccpoyky Unun 4Yepes onpeaeneHHoe Bpemsi, 3a UCKIOYEHUEM CrlyYaeB, ecri JOroBop, YCNOBUSI KOTOPOro
npegycMmaTtpuBaloT onnaTy ToBapa (paboTbl, ycryrM) noTpedbuTenem B pacCpouKy WM 4Yepe3 oOnpeaeneHHoe Bpems,
3aKIIOYaETCHA C Y4aCTHMKOM JKCMEPUMEHTA B COOTBETCTBMM C¢ PefepanbHbiM 3akoHOM OT 4 aBrycta 2023 roga Ne 417-93 "O
NpOBeAeHNM SKCNepYMeEHTa NO yCTaHOBMNEHWIO CMEeLnanbHOro peryanupoBaHud B Lenax co3aaHua Heobxoaumblx yCnoBun Ang
OCYLLIECTBAEHNS OeATENbHOCTU NO NapTHEPCKOMY dhMHAHCMPOBaHUIO B OTAEeNbHbIX cyObekTax Poccuickon Penepaumm n o
BHECEHWM U3MEHEHWUN B OTAENbHbIE 3aKOHOAATENbHble akThbl Poccurickon ®enepatimm”.

(MyHKT gononHUTENBLHO BKNtoYeH ¢ 1 anpens 2026 roga PeaepanbHbiM 3akoHoM oT 31 utonsa 2025 rona N 284-93)

[encteme nonoxeHun nyHkTa 4_1 HacToALEN CTaTbW HE PacnpoCTPaHAETCA Ha OTHOLLEHWS, BO3HMKAOLLME 13 LOrOBOPOB
y4yacTusi B OONEBOM CTPOMTENLCTBE, 3aKoyaemblx B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHoM oT 30 aekabps 2004 rooa Ne
214-03 "O6 y4actuu B [ONEBOM CTROUTENLCTBE MHOrOKBARPTUMRHbLIX AOMOB U MHbLIX OOBLEKTOB HEABWXMMOCTW M O BHECEHWUM
M3MEHEHNN B HEKOTOPbLIE 3akoHOoAATeNbHbIe akTbl Poccuinckon Penepauumn”, - cMm. NyHKT 2 cTtatbu 4 PeaepanbHOro 3akoHa ot
31 nrong 2025 rona N 284-93.

4 2. Tlpu onnare ycnyr, OKasblBAeMblX Ha OCHOBaHWM abOHEHTCKOro [JoroBopa B MHAOPMALMOHHO-
TENEKOMMYHMKAUMOHHON ceTu "MIHTEepHeT" C uMcnonb3oBaHMEM canTa u (unu) CcTpaHuubl caWTa B MH(OPMaLMOHHO-
TENEKOMMYHMKAUMOHHOM ceTn "MIHTepHeT", U (unu) nMHAOPMAaLMOHHON CUCTEMBbI, U (MXM) Nporpammbl AN SMEKTPOHHBbIX
BbIYUCIIUTENbBHbIX MalUWH, UCMOMHUTENIO 3anpeLleHO UCNOoMb30BaTb AN MNOMyYeHUs Mepuogudeckux nraTexen peKkBuanTbl
GaHKOBCKOro cyeTa NOTpebuTens unm AaHHbIE O €ro 3NEKTPOHHbIX CPEACTBAxX MnaTtexa, KoTopble NoTpeduTenb nNpegocTaBun
paHee 1 B OTHOLUEHUM KOTOPbIX Bbipa3ni UCNOMHUTENIO 0TKa3 OT MCMOMb30BaHUS NPU pacyeTax C HUM.
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 23
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

WcnonHuTtenb 0bsi3aH obecneunTb Npyvem oTkasa NoTpebuTens oT MCNofb3oBaHUS MpU pacyeTax ¢ noTpedbutenem paHee
npenocTaBneHHbIX NOTpeduTenem pekBu3nToB BaHKOBCKOrO cYeTa UM AaHHbIX O ero 3MeKTPOHHbLIX CPEeACTBaXxX nraTexa, B TOM
yncne B ANEKTPOHHON cdhopme.

(MyHKT gononHUTENBLHO BKItoYeH ¢ 1 mapTta 2026 roga PenepansHbiM 3akoHOM OT 15 okTabpsa 2025 roga N 376-93)

5. MpogaBsel, (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLLME Y MOTpedUTens yObITKW, Bbl3BaHHble HapyLleHWEM
TpeboBaHu NyHKTa 1 HACTOSALLEN CTaTbU.

(Ctatbsa gononHMTENbHO BKMoYeHa PenepanbHbiM 3akoHOM OT 5 Masa 2014 rona N 112-93)

KommeHTapum k ctatbe 16_1

CTATbSA 17. CYQEBHAS 3ALMTA NPAB NMOTPEBUTENEN

1. 3awwTa npaB noTpe6uTenei ocyLLEeCTBNSETCA CYA0M.

3awmTa npaB noTpebutenen ycnyr, okasblBaeMblX (PUHAHCOBLIMW OpraHU3aunsiMy, OpraHU3yloLWMMU B3anMOOeNCTBUE C
YNOITHOMOYEHHbIM MO MpaBam MoTpeduTenenm GUHAHCOBLIX YCAyr B COOTBETCTBUM C PenepanbHbiM 3akoHom  "O6
yNONHOMOYEHHOM MO npaBam notpeburenen hMHaAHCOBLIX YCAyr", OCyLecTBNsSeTCd C OCOBEHHOCTAMU, YCTaHOBIEHHbLIMU
ykasaHHbIM PefepanbHbIM 3aKOHOM.

(A63au gononHUTenbHO BkNtoveH ¢ 3 ceHTabps 2018 roga PenepanbHbiM 3akoHOM OT 4 ntoHs 2018 roga N 133-93)

2. cku o 3awwmute npaB notpebuTeneit MoryT 6biTe NpeabaBreHbl No BbIGopy UcTLA B cyd MO MecCTy:

HaxoxgeHuna opraHnusauunmn, a ecnm oTBeT4MKOM ABIMAETCA I/IHﬂI/IBVID,yaJ'IbeIVI npeanpuHnmMaTtensb, - ero XXmTenbcTBa,
XUTtenbcTtBa Unu I'Ip86bIBaHI/IF| ncTua,
3aKrn4vyeHna nnn ncnonHeHnda gorosopa.

Ecnu 1ck kK opraHusaunm BbiTEKaeT N3 AesTenbHOCTU ee hunmnana nnm npeactaBUTeNbCTBA, OH MOXET ObITb NpeabsiBrieH B
CyQl N0 MECTY HaxoXAeHus ee dunvana nnm npegcrtaBuMTenbCTBa.

(MyHKT B pepakumun, BBegeHHON B gencteue ¢ 9 aHBapst 2005 roga ®epepaneHbiM 3akoHoM OT 21 gekabps 2004 roga N
171-03. - CM. npegpiayLLyo peaakuuio)

3. MoTpebutenn, MHble UCTUBLI MO UCKaM, CBA3aHHbIM C HapyLleHMeM npaB notpebutener, ocBoboXaakTcs oT ynnaThbl
rocyAapCTBEHHONM MOLUNNHLI B COOTBETCTBMM C 3akOHoAaTenbCTBOM Poccuiickont ®Pegepauum o Hanorax um cbopax (NyHKT B
pegakumu, BeegeHHon B genctsme ¢ 1 asrycta 2011 roga PenepanbHbiv 3akoHom OT 18 mong 2011 roga N 242-03, - cwm.

OREebIAYLLYI0 PEAAKLMIO).

KommeHTapum Kk ctatbe 17

MABA Il
3ALUNTA NPAB NOTPEBUTENEW NPU NMPOOAXE TOBAPOB NOTPEBUTENAM
CTATbA 18. MPABA NOTPEBUTENA NPU OBHAPYXEHUU B TOBAPE HEOOCTATKOB
(HaumeHoBaHWe B pefakumun, BBEAEHHOM B AencTere ¢ 12 aekabps 2007 roga ®egepanbHbiM 3akoHOM OT 25 okTabpst 2007
rona N 234-®3, - cM. NpeaAblAYLLYI0 PEAaKLMIO)
1. NoTpebutenb B cnyvyae obHapyXeHWs B TOBape HELOCTaTKOB, €CNU OHW He OblNM OroBOpEHbl NPOAaBLIOM, MO CBOEMY
BbIGOpY BNpaBge:

notpeboBaTb 3aMeHbI Ha TOBap 3TON e Mapku (3TUX e Mogenu u (Unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TaKoOW e ToBap [Apyro Mapku (Moenu, apTukyna) C COOTBETCTBYHOLLMM NepepacyeTom
MOKYMHOW LEHBb;

notpeboBaTbh COpa3MepHOro YMEHbLIEHWS MOKYMHOM LieHbI;

ﬂOTpe6OBaTb He3aMeLnuTenbHOro 6e3Bo3mMe3[HOro YCTpaHEeHUA HegoCTaTKOB TOoBapa WM BO3MELUEHUA pacxogoB Ha KUX
ncnpasneHune ﬂOTpe6V|TeﬂeM UInn TpeETbM NNLLIOM;
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Ctpanuua 24
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

OTKa3aTbCA OT WCMNONMIHEeHUA Oorosopa Kyniu-npogaxu wu I'IOTpe6OBaTb BO3Bparta ynnaquHoM 3a TOBap CyMMbl. Mo
Tpe6OBaHI/1IO npogasua u 3a ero cHeT I'IOTpe6VITeJ'Ib AOJNKEeH BO3BpaTUTb TOBAp C HeAOoCTaTKaMu.

Mpn atom noTpeGuTenb BrnpaBe MOTPebOBaTb TaKKe MOSMIHOMO BO3MELLEHWUS YOBLITKOB, MPUYUMHEHHBIX €My BCreacTBue
npogaxu ToBapa HeHaanexallero kadectsa. YObITKM BO3MELLATCS B CPOKW, YCTAHOBMIEHHbIE HACTOSILLUMM 3aKOHOM Ans
YOOBMETBOPEHUS] COOTBETCTBYIOLLMX TpeGoBaHM noTpebutens.

B OTHOLUEHMM TEXHNYECKN CINIOXHOIO ToBapa noTpebuTenb B criydae obHapyXeHusi B HEM HeJOCTaTKOB BNpaBe 0TKas3aTbCs
OT UCMOMHEHWs1 JOroBOpa Kynnu-npodaxu u notpeboBaTb BO3BpaTa ynnavyeHHoOW 3a TakoW ToBap CyMMbl OGO nNpeabsBuTb
TpeboBaHME O ero 3ameHe Ha ToBap 3TOM e Mapku (Mogenu, apTuKyrna) Unn Ha TaKkow ke ToBap OpYyroh Mapku (Mogenwu,
apTuKyra) ¢ COOTBETCTBYIOLLUM NepepacyeToM MOKYMHOW LeHbl B TEYEHWE NsaTHaAUaTh AHEN co AHS nepeaadn notpebutento
Takoro ToBapa. Mo McTevyeHMM 3TOro cpoka ykasaHHble TpeboBaHWs nognexart yLOBMNETBOPEHWIO B OAHOM W3 CregyroLmx
cnyyaes:

o6HapyxeHue CyLLLeCTBEHHOro HeJocTaTka ToBapa;
HapyLUeHWe YCTaHOBMNEHHbIX HACTOSALLMM 3aKOHOM CPOKOB YCTPaHeHMst HEAOCTaTKoB TOBapa;

HEBO3MOXHOCTb WMCMOJIb30BaHUA TOBapa B TeYeHWUEe KaxXaoro roga FapaHTI/IVIHOFO CpPpOKa B COBOKYMNHOCTU bonee 4yem
TpnouaTtb OHen BcreacTene HEOO4HOKPAaTHOIo yCTpaHeHuA ero passjimdHbliX He4OCTaTKOB.

MepeyeHb TexHMYeCckM CNOXHbIX TOBapoB yTBepxaaeTca NpasutensctsoM Poccuiickon ®egepaunn.
(MyHKT B pepakuun, BBeAeHHOW B AencTteue ¢ 12 aekabps 2007 roga PegepanbHbiM 3akoHOM oT 25 okTsi6psa 2007 roga N
234-03, - cM. NpeablayLLYI0 PeAaKLMio)

2. TpeboBaHus, ykasaHHble B NOyHKTE 1 HacTosWen cTaTbM, MNpegbsaBnsaloTcs notpebutenem npogasuy nmbo
YNOSTHOMOYEHHOW opraHmn3aumm Unm ynosIHOMOYEHHOMY UHAUBMAYaNsLHOMY npeanpuHMMaTento (MyHKT B pedakuun, BBeOEeHHOW
B penctene ¢ 9 gausaps 2005 roga depepanbHbiM 3akoHoM oT 21 gekabps 2004 rogpa N 171-03, - cMm. npegbigyLyto
pefakumio).

3. MNoTpebutens BNpaBe nNpegbsaBuTb TpeboBaHMSA, ykasaHHble B ab3auax BTOPOM M NATOM OyHKTA 1 HaCTOsILLEN CTaTbM,
N3roTOBUTESIO, YMONTHOMOYEHHOIM OpraHn3auum Unm ynofIHOMOYEHHOMY WHAMBUAyarnbHOMY NpeanpuHUMaresnto, MMNopTepy
(ab3ay B pepakumn, BBegeHHon B aencteme ¢ 9 aHeaps 2005 roga depepanbHbiM 3akoHoM OT 21 gekabpa 2004 roga N 171-
d3; B pepgakuum, BBeaeHHomM B gencrtene ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM oT 25 okTabps 2007 roga N 234-93,
- CM. NpeablayLlyo pefakumto).

BmecTto npegbsiBneHust atux TpeboBaHWA NoTpebuTens BnpaBe BO3BpaTUTb W3rOTOBUTEMD WM UMMOPTEpPY ToBap
HeHagnexallero ka4ecTsa 1 noTpeboBaTb BO3BpaTa ynnadeHHon 3a Hero cymmbl (ab3au B pegakuum, BBeOeHHON B AeCTBUE C
12 pekabps 2007 rona PegepanbHbiM 3aKkoHOM OT 25 okTs10psa 2007 roga N 234-03, - cm. NpeabiayLlyo pegakumio).

4. MyHkT yTpatun cuny ¢ 12 pekabpsa 2007 roga - PepepanbHbin 3akoH OT 25 okTsiopa 2007 roga N 234-93. - Cwm.
npeablayLyo pegakumio.

5. OTcyTcTBUE Y NOTPEOMTENs KaCCOBOMO MW TOBAPHOTO Yeka NMbo MHOMo JOKYMEHTa, YAOCTOBEPSIOLMX (haKT U YCIoBuUs
MOKYMNKN TOBapa, He SIBNSIETCS OCHOBaHWEM [l 0TKa3a B YAOBNETBOPEHNM ero TpeGoBaHui.

MponaBeL, (M3roToBUTENb), YNOMHOMOYEHHAA OpPraHU3aLus Uu yrNorHOMOYEHHbIA UHAMBUAYaNbHBIA NpeanpuUHUMaTeErb,
umnopTep 0653aHbl NPUHATE TOBAp HEHaANEXallero kKayecTsa y notpeduTens u B cnyvyae HeobxoanMOCTW NPOBECTU MPOBEPKY
kayecTBa ToBapa. [NoTpebuTens BNnpaBe y4acTBOBaTb B MPOBEPKE KadecTBa ToBapa (ab3au B pefakuuv, BBEAEHHOW B AECTBUE
¢ 9 aHBaps 2005 roga PenepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-D3, - cMm. NpeabiayLLyo pefakumio).

B cnyyae cnopa O npuuuHax BO3HWMKHOBEHUSI HELOCTATKOB ToBapa npoAaBel (M3roToBUTENb), YMOMHOMOYEHHas!
OopraHusauust UnmM ynorHOMOYEHHbIA MHAMBUAYANbHBLIA NpeanpuHuMaTenb, umnopTep 06s83aHbl MPOBECTU 3KCMEepTU3y ToBapa
3a CBOM CYeT. JKcnepTv3a ToBapa MPOBOAMTCA B CPOKW, yCTaHOBMeHHble ctatbamu 20, 21 u 22 Hactosulero 3akoHa Ans
YLOOBMETBOPEHUS COOTBETCTBYIOLWMX TpeboBaHui notpebutens. [NoTpebuTenb BhnpaBe NPUCYTCTBOBATb MpW MPOBEAEHUM
3KCMepTu3bl TOBapa U B Cryvyae Hecornacusi ¢ ee pesyrnsratamMmm OCrMopuTb 3aKiioMeHne Takom SKecnepTusbl B CyAebHOM nopsigke
(ab3au B pegakuun, BBegeHHon B gericteue ¢ 12 gekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTa6ps 2007 roga N 234-

[loKyMeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro ¢oHaa u3 Gonee 100 000 000 HOpMaTUBHO-NPABOBLIX U HOPMATUBHO-TEXHUYECKUX [LOKYMEHTOB


http://docs.cntd.ru/document/902074529#1S0SBUP
http://docs.cntd.ru/document/9005388#7E60KE
http://docs.cntd.ru/document/9005388#7E60KE
http://docs.cntd.ru/document/9005388#7EK0KK
http://docs.cntd.ru/document/9005388#7EE0KG
http://docs.cntd.ru/document/9005388#7EK0KJ
http://docs.cntd.ru/

O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Ctpanuua 25
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

D3, - cM. NpeabiayLyo pegakumio).

Ecnu B pesynbraTe aKCnepTu3bl ToBapa YCTaHOBMEHO, YTO €ro HegocTaTKM BO3HMKIU BCEACTBUE 0OCTOATENbLCTB, 3a
KOTOopble He oTBevyaeT npodaBel, (M3roToBUTENb), NOTpedbutenb o06si3aH BO3MECTUTb NpodaBuy  (M3roTOBUTENHD),
YMONMHOMOYEHHOIM OpraHu3aumMn unu YnosIHOMOYEHHOMY WHAMBWUAYaNbHOMY NpeanpuHUMaTento, MMMopTepy pacxodbl Ha
NnpoBefeHNe 3KCNepTM3bl, a Takke CBA3aHHbIE C ee NPOBEAEHNEM pacxodbl HAa XpaHeHWe 1 TPpaHCNOPTUPOBKY ToBapa (ab3al B
penakumu, BBegeHHon B gencteme ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N 171-93, - cwm.
npeablayLLyio peaakumio).

(MyHKT B pegakumn, BBeAeHHON B aenctBue ¢ 21 gekabpsa 1999 roga dPenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeabiayLLyo pegakunio)

6. MpoaaseLl (M3roTOBUTEND), YNONTHOMOYEHHAs OpraHn3aLMs UM YNorIHOMOYEHHbIA UHAUBUAYArbHbLIA NpeanpuHUMaTenb,
MMMopTep OTBEYaeT 3a HeOoCTaTkU ToBapa, Ha KOTOPbIA He YCTAaHOBMEH rapaHTUIAHbIA CPOK, eCrM NOTpebuTenb LOKaXeT, YTo
OHM BO3HUWKIWN 0 Nepegayy ToBapa NnoTpebuTento Unm no npuymMHam, BOSHUKLLUM 4O 3TOr0 MOMEHTA.

B oTHoweHuMn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUIAHBIA CPOK, npoAasel, (M3roToBWUTEMb), YMOMHOMOYEHHas
opraHuMsaums Unu ynonHOMOYEHHbIM MHAMBUAYanbHbIN NpeanpuHUMaTernb, UMNopTep OTBeYaeT 3a HedoCTaTku ToBapa, eCcnu He
OOKaXeET, YTO OHW BO3HUKNM MNocrne nepedadyM ToBapa noTpebuTento BCNeAcTBME HapylleHus notpebutenem npaBun
MCMNOMb30BaHNS, XpaHEeHUS U1 TPaHCNOPTUPOBKM TOBapa, 4ENCTBUIA TPETbUX MWL, UMW HENPEOLONTMMON CUFbl.

(MyHKT gononHUTENbHO BKModeH ¢ 21 aekabpst 1999 roga ®enepanbHbIM 3akoHOM OT 17 gekadbps 1999 roga N 212-03; B
penakumu, BBegeHHon B gencteme ¢ 9 aHeaps 2005 roga ®epepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N 171-93, - cwm.
NpeAblAyLLYI0 pefakumio)

MyHKT 6 nNpegplaywen pegakumm ¢ 21 gekabpsa 1999 roga cuMtaeTcs NyHKTOM 7 HacTosilen pedakuumm - depeparnbHbI
3aKkoH oT 17 gekabps 1999 roga N 212-93.
TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"

7. focTaBka kpynHorabapuTHOro ToBapa M ToBapa BecoM boree NSTM KAMOrpamMMOB Afsi PEMOHTA, YLEHKW, 3aMeHbl U
(vnu) Bo3BparT Mx NOTPEOUTENIO OCYLLECTBIIAOTCS CUlaMy 1 3a cYeT npodasua (M3roToBUTenNs, YNONTHOMOYEHHOW opraHu3auum
UM yNorHOMOYEHHOTO MHAVBMAYaNbHOTO NpeanpuHuMaTens, umnoprtepa). B cnyyae HencnonHeHus gaHHoOW o6sa3aHHOCTK, a
Takke npu OTCYTCTBMM Npopasua (M3roToBUTENS, YNONMHOMOYEHHOW OpraHusauum Wiy ynorIHOMOYEHHOro MHAMBUAYanbHOro
npeanpvHUMaTens, umrnoptepa) B MecTe HaxoXaeHus noTpebuTtens goctaBka M (Mnv) BO3BpaT yKasaHHbIX TOBApOB MOryT
ocyllecTBnATbCA notpedutenem. MNMpu aTom npogasel (M3roTOBUTEMb, YMONTHOMOYEHHas OpraHu3aumst UM YnorTHOMOYEHHBIN
WHAMBMAYanNbHbLIV NpeanpuHMMaTenb, UMNopTep) 0b6s3aH BO3MECTUTb MOTPEOMTENO pacxodbl, CBA3aHHbIE C AOCTaBKOW U (Mnn)
BO3BPAaTOM yKa3aHHbLIX TOBapoOB (MyHKT B pedakuun, BBeAeHHOW B Aenctene ¢ 9 aHeapsa 2005 roga PegepanbHbIM 3aKOHOM OT
21 nekabpsa 2004 roga N 171-93, - cM. npeablayLLy0 peaakLumio).

KommeHTapum Kk ctatbe 18

CTATbA 19. CPOKU NPEABABNEHUA NOTPEBUTENEM TPEEOBAHUIA B OTHOLLEHWUM HEOQOCTATKOB
TOBAPA

1. MoTpebuteny BnpaBe NPeObsBUTL NPELYCMOTPEHHble cTatben 18 HacToswero 3akoHa TpeboBaHWs K MnpogaBLy
(n3rotoBUTENIO, YNOIHOMOYEHHOW OpraHn3aumMm UnuM ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento, UMNopTepy) B
OTHOLLUEHUN HeOOoCTaTKOB TOBapa, €Criv OHU OBHapyXeHbl B TeYEeHWe rapaHTUMHOIO CpoKa WMNKU cpoka rogHocty (absay B
pedakumu, BeBegeHHon B gencteme ¢ 9 aHsaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cwm.
npeablayLyo peaakLumio).

B oTHOLWEHMM TOBApPOB, Ha KOTOPble rapaHTUNHbLIE CPOKM WIIN CPOKU FOOHOCTM He yCTaHOBMEHbl, NOTpebuTenb Bnpase
npenbsBUTbL YKasaHHble TpeboBaHWs, ecnn HeaoCTaTkM TOBapoB OBHapyKeHbl B pasyMHbIA CPOK, HO B Mpeaenax AByX NeT co
OHS nepefayn ux notpebutento, ecnu 6onee aAnuTenbHbIE CPOKU HE YCTAHOBSIEHbI 3aKOHOM U JOrOBOPOM.

(MyHKT B pegakumn, BBeaeHHON B aenctBue ¢ 21 gekabpsa 1999 roga dPenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeabiayLLyo pegakunio)

2. MapaHTUNHLIA CPOK TOBapa, a Takke CPOK ero crybbl MCYUCHSIETCA CO AHNA Nepedayn ToBapa noTpeduTernto, ecnu nHoe
He npeaycMOTpPeHo AoroBopoM. Ecnu geHb nepegayn yCTaHOBUTL HEBO3MOXHO, 3T CPOKN UCHUCHSKOTCS CO OHSI M3rOTOBMNEHUS
ToBapa (ab3au B pegakumm, BBegeHHon B gencteue ¢ 21 gekabpsa 1999 rona depgepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga
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N 212-03, - cM. NpeabiayLLyo pegakumto).

[na ce3oHHbIX TOBapoOB (O6yBM, oaexabl u I'IpO‘-lMX) 3TN CPOKN UCHUCIAKTCA C MOMEHTa HaCTynJ1IeHNA COOTBETCTBYHOLLErNO
Ce30Ha, CpPOK HacTynfieHna KOTOpOoro onpegendeTtcda COoOoTBETCTBEHHO Cy6'beKTaMVI Poccunckon d>ep,epau,mm ncxoga m3
KITMMaTUYECKMX YCNOBUIN MeCcTa HaxoXaeHUs n0Tpe6MTene|?1.

Mpu npogaxe ToBapoB Mo obpasuam, No NoYTe, a Takke B Criyyasix, €Criu MOMEHT 3aKoYeHNsi JoroBopa Kynnn-npoaaxu n
MOMEHT nepefayn ToBapa NoTpebuTento He COBMaAatoT, 3TU CPOKM UCUUCHISIIOTCS CO AHS AOCTaBKM ToBapa noTpedutento. Ecnn
notpebuTenb nuweH BO3MOXHOCTU UCMONb30BaTbh TOBap BCreacTBue 06CTOATENbCTB, 3aBUCSLLMX OT MpodaBua (B 4acTHOCTH,
TOBap HyXgaeTcsl B cneumanbHON yCTaHOBKe, NOAKIHYEHUM U cOopke, B HEM MMEKTCS HedoCTaTkM), rapaHTUNHbLINA CPOK He
TeYeT A0 YCTpaHeHMs MpoaaBLOM Takux obCToATenbCTB. ECnu geHb AOCTaBKWM, YCTaHOBKWM, MOAKMOYMEHMsl, cOOpku ToBapa,
yCTpaHeHUs1 3aBUCALLNX OT NMpoAaBLa o0bCcToATENbCTB, BCreACTBME KOTOPbIX NOTPEOMTENb HE MOXET MCMONb30BaTb TOBAap Mo
HasHa4YeHuto, onpeneniTb HEBO3MOXHO, 3TM CPOKM UCYMUCHAKOTCS CO OHS 3akniouYeHust goroBopa Kynnu-npogaxku (absau B
pedakumu, BBeaeHHon B gencrtene ¢ 21 gekabps 1999 roga ®enepanbHbim 3akoHoM oT 17 aekabps 1999 roga N 212-903, - cm.

npenbiayLLyo peaakuuio).

Ab3ay, ucknioyeH ¢ 21 pekabpst 1999 roga depepanbHbiM 3akoHOM OT 17 pgekabpsi 1999 roga N 212-03. - Cwm.
npenbiayLLyo peaakuuio.

CpOK rogHOCTK TOBapa onpeaenderca nepunogom, UcHmMcndembliM CO OHA U3roToBNEeHuA ToBapa, B Te€4eHMe KOTOpPOro OH
npurogeH K ncnonb3oBaHMio, nnmn naTton, oo HacCTynrieHuna KOTOpOI7I TOBap npurogeH K nCnonb30BaHUIO.

MpoOomKMTENbLHOCTL CPOKa FOAHOCTU TOBapa AOIMKHA COOTBETCTBOBATb 00sidaTenbHbiM TpeboBaHMAM K Ges3onacHoCTH
ToBapa (ab3aL, B pegakumun, BBeAeHHON B Aericteue ¢ 9 sHeapsa 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N
171-®3, - cM. NnpeablayLLy0 peaakLmio).

3. MapaHTUiiHbIE CPOKM MOrYT YCTaHaBnNUBATLCA Ha KOMMMEKTYIOLWME M3Oenus M COoCTaBHble 4acTW OCHOBHOro ToBapa.
[apaHTUiiHbIE CPOKM Ha KOMMMEKTYoLWNe U3genmsa n CocTaBHble YacTu UCUUCTIAIOTCA B TOM Xe MopsAKke, YTO U rapaHTUMHbIN
CpOK Ha OCHOBHOMW TOBap.

[apaHTUiAHbIE CPOKM Ha KOMMMEKTYOLIME U3LENNst N COCTaBHblE YacTu TOBapa CYUTAKOTCS PaBHLIMU rapaHTUAHOMY CPOKY
Ha OCHOBHOE M3[enue, ecnn MHoe He YCTaHOBMEHO AOrOBOpPOM. B cnydae, ecniv Ha KOMMMeKTyoLwee nsgenue U CoctaBHYHo
YacTb TOBapa B [OrOBOPE YCTAHOBSEH rapaHTUIHbLIN CPOK MEHbLLEN NPOAOIHKUTENBHOCTU, YeM rapaHTUIHBLINA CPOK HA OCHOBHOE
nsaenue, noTpebutens BnpaBe NpeabsBUTL TPeOOBaHUS, CBA3aHHbIE C He4OCTaTKaMy KOMMSIEKTYHOLLEro U3nenmst U COCTaBHOM
YyacTu ToBapa, Npu Ux obHapyXeHUWM B TeYeHMe rapaHTUAHOIO CpoKa Ha OCHOBHOE WU3Qenve, ecriv MHoe He NpegycMOTPEHO
aoroeopom (absav, B pegakuun, BBegeHHon B genctene ¢ 21 aekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 aekabpsa 1999
roga N 212-93, - cM. npegbiayLLyo pegakumio).

Ecnun Ha KomMnnekTytoLlee n3genme yCTaHOBMNEH rapaHTUIAHbIN CPOK OOMnbLUEN NPOAOCIKUTENBHOCTU, YEM rapaHTUNHBLIA CPOK
Ha OCHOBHOWN TOoBap, noTpebuTtenb BrnpaBe NpeabsBUTb TpeboBaHMA B OTHOLUEHUW HEOOCTaTKOB TOBapa Mpu YCroBuW, 4YTO
HedoCTaTKM KOMMIEKTYIoLWero usaenus obHapyxeHbl B Te4YeHWe rapaHTUAHOIO Cpoka Ha 3TO u3genue, Hes3aBWCUMO OT
NCTEYEHNS rapaHTUMHOIO CpoKa Ha OCHOBHOW ToBap.

4. Cpoku, yKkasaHHble B HacTosien cTaTtbe, [OOBOAATCA A0 CBedeHusl notpebutens B WHGopmaumm o ToBape,
npeaocTaBnsiemMon NoTpebuTento B COOTBETCTBUM cO cTaTtben 10 HacTosiwero 3akoHa.

5. B cny4asx, korga npegyCcMOTPeHHbI AOFOBOPOM rapaHTUNHbLIA CPOK COCTaBNsAeT MeHee OBYX NeT N HedocTaTku ToBapa
0oBHapyXeHbl noTpebuTenemM No NCTEYEHUM rapaHTMNHOIO CpoKa, HO B Npedenax AByX NeT, noTpebuTenb BnNpaBe NpeabsiBUTb
npogasLy (M3roToBuTento) TpeboBaHUs, NpeaycMOTpeHHble cTatbelr 18 HacTosiwero 3akoHa, ecrnv JoKaXeT, YTO HedoCTaTKu
TOBapa BO3HWKIU [0 €ro nepefadv noTpedbutento unm no npuvMHam, BO3HMKLIUM OO 3TOFO MOMEHTa (MYyHKT AOMOMHUTENbHO
BKIOYeH ¢ 21 gekabpsa 1999 rona PeneparnbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93).

6. B Clny4yae BbIdBIIEHUA CYWEeCTBEeHHbIX HeO4OCTaTKOB ToBapa I'IOTpeGI/ITeJ'Ib BnpaBse npenobaBUTb WU3rOTOBUTEIHO
(yI'IOJ'IHOMO'vIeHHOIZ opraHunsaumm unn ynosaHoOMOYeHHOMY uHOAuBUAOYyallbHOMY npennpuHuMarternto, I/IMI'IOpTepy) Tpe6OBaHVIe o
6e3BO3M63,D,HOM YCTPpaHEeHUN TakKnxX He4OCTaTKOB, €CJIN AOKaXeT, YTO OHM BO3HUKITK OO0 nepenadn toBapa n0Tpe6|/|Temo mnnn no
npunynHam, BO3HUKLWIMM OO0 3TON0 MOMEHTa. YkaszaHHoe Tpe6OBaHI/Ie MOXET OblTb npegbAaBrieHo, ecrin HeOOCTaTKM ToBapa
06Hapy>|<eHb| no ncred4eHun OByx net co AHA nepenadun toBapa |'|0Tpe6|/|Temo, B Te4yeHune yCTaHOBJIEHHOIo Ha TOoBap CpOKa
CJ'Iy)K6bI nnn B TedeHne OecAaTn neT co AHA nepegadun tosapa n0Tpe6|/|Temo B Cllydae HeyCTaHOBIIeHUA CpOKa CJ'Iy)K6bI. Ecnu
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yKkasaHHoe TpeboBaHWe He YOOBMETBOPEHO B TeyeHMe ABaduaTu OHEeW CO OHS ero npeabsiBleHust notpebutenem unm
0BHapy)XeHHbIN UM HegQoCTaToOK ToBapa SBMSIETCA HeycTpaHMMbIM, MOTpebutenb No cBoemy BbiGOpy BrnpaBe NPeabsBUTHL
N3roToBUTENO (YMONIHOMOYEHHOIM OpraHu3aumMmM UM YrnosTHOMOYEHHOMY WMHAMBMAYaNbHOMY NpeanpuHUMaTento, UMnoptepy)
WHble NpPeaycMOTpeHHble nyHkTom 3 cTtatbu 18 HacTtoswero 3akoHa TpeboBaHMA WM BO3BPATUTb TOBap WM3roTOBUTEMHD
(YNOnNHOMOYEHHOW OpraHM3auumM Mnu ynoriHOMOYEHHOMY WHAMBMAYaNbHOMY MpeanpuHMMaTtento, MMnopTtepy) n notpebosatb
BO3BpaTa ynnavyeHHol AeHEeXHOW cymMmbl (MyHKT B pedakuun, BBedeHHol B aencteue ¢ 9 siHeaps 2005 roga PenepanbHbiM
3akoHoMm oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyto peaakLmio).

KommeHTapum k ctatbe 19

CTATbA 20. YCTPAHEHWE HE[JOCTATKOB TOBAPA U3rOTOBUTENEM (NMPOAOABLIOM, YMNONMHOMOYEHHON
OPIrAHU3AUMEN UK YNIONHOMOYEHHBIM UHANBUAOYATIbHbIM NMPEANPUHUMATENEM, AMIMOPTEPOM)

(HaMmeHoOBaHWe B peaakuuun, BBegeHHOM B aencteume ¢ 9 aHeapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 fekabpa 2004 roga
N 171-®3, - cM. npeabigyLLy0 pegakuunio)

1. Ecnn CPOK YyCTpaHeHUA HeOoCTaTKoB ToBapa He onpeneneH B NNCbMEHHOMN (bopme cornaweHnemMm CTOpOH, 3TU
HeJoCcTaTkn OOMKHbl ObITb YCTpaHEeHbl U3rotoBuUTenem (FIpO,ElaBLI,OM, yﬂOJ'IHOMO‘-IeHHOVI opraHmsauMeVl nnn ynonHOMOY€HHbIM
nHameungyarnbHbIM - NpegnpuHnMarTenem, VIMﬂOpTepOM) He3aMeanuTenbHO, TO €CTb B MWHUMasnbHbIN CPOK, 0ObEKTMBHO
HeobxoaMmbI Ona nx YCTpaHEHNA C Yy4YeToM 00bI4HO npnmMmeHaemMoro cnocoba. CpOK YCTpaHeHNA HeOoCTaTKoB TOBapa,
ornpeaensieMbln B MMCbMEHHON cbopme cornalleHnem CTOPOH, He MOXET NpeBbILaTh COPOK NATb JHEMN.

B cnyyae, ecnn BO BpeMsi yCTpaHEHUsI HEQOCTAaTKOB ToBapa CTaHET OYeBUAHBLIM, YTO OHW He OyayT ycTpaHeHbl B
onpeneneHHblid cornalleHneM CTOPOH CPOK, CTOPOHbLI MOFYT 3aKMHOUYUTL COrfalleHne O HOBOM CPOKe YCTpaHeHWsi He4oCTaTKoB
ToBapa. Mpn 3ToM OTCyTCTBME HEODXOAMMbBIX Afsi YCTpaHEHUs HeQoOCTaTKOB ToBapa 3anacHbIX YacTei (aetanen, matepuanos),
06opyaoBaHus UnNKn nodobHble NPUYMHBI He SIBMSIFOTCS] OCHOBaHMEM Ansl 3aKMoYeHWsi CorfalleHns O TakoM HOBOM CPOKe U He
ocBobOXaatoT OT OTBETCTBEHHOCTM 3a HapyLUEHMe Cpoka, onpedeneHHOro cornalleHneM CTOPOH NepBoHaYarnbHo.

(MyHKT B pegakunn, BBegeHHoW B genctene ¢ 12 gekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N
234-03, - cM. NpeabiayLLyo pegakunio)

2. B OTHOLWEHUN TOBApOB ANUTENBHOIO MOSb30BaHNS M3rOTOBUTENb, NpogaseLl, NMbo yNnorHOMOYEHHas OpraHu3aunst unu
YNONTHOMOYEHHbIV UHANBMAYANbHbIA NpeanpuHMMaTens 06s3aHbl Npy NpeabsaBreHnn NoTpedbuTenem ykasaHHoro TpeboBaHus B
TPEXAHEBHbIA CPOK 0e3BO3MEe3gHO NPeAoCTaBUTL MNOTPEOMTEN0 Ha Nepuod PeEMOHTa ToBap ANMTENbHOrO MONb30BaHMS,
obnagatolwmin STUMN Xe OCHOBHbIMU NOTPEOMTENbLCKMMM CBOMCTBaMM, obecneynB OOCTaBKy 3a CBOW cyeT. [lepeveHb ToBapoB
ONUTENBbHOrO MONb30BaHMWS, Ha KOTOpble ykaszaHHOoe TpeboBaHue He pacnpocTpaHsieTcs, ycTaHaBnvBaetcsl [paBuUTENbLCTBOM
Poccuiickon ®enepauun (NyHKT B pefakuuny, BBeAeHHOW B AelictBue ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-93; B pepakuun, BBeaeHHon B genctene ¢ 9 siHBapsa 2005 roga PenepanbHbiM 3akOHOM OT 21
aekabps 2004 roga N 171-d3; B pegakuun, BBeaeHHOW B aenctene ¢ 12 gekabps 2007 roga degepanbHbIM 3aKkOHOM OT 25
okTs16ps 2007 roga N 234-93, - cM. npeabiayLLyo peaakLmio).

3. B cny4yae ycTpaHeHus1 He4OCTaTKOB TOBapa rapaHTUHbIA CPOK Ha HEro NpoasieBaeTcs Ha Nepuop, B TeYeHMEe KOTOPOro
TOBap He UCMonb3oBasncs. YkazaHHbIN Nepuog NcUncnsieTcs co AHst obpalleHus notpedbutens ¢ TpedboBaHMeM 06 ycTpaHeHUM
HeOoCTaTKOB ToBapa [0 [AHS BblayuM ero no OKOHYaHWM pemoHTa. [lpu Bbigaye ToBapa M3roToBUTENb (MpoaaBel,
YMONTHOMOYEHHAas OpraHn3auus Uy ynorTIHOMOYEHHbIA MHAUBUAYANbHbIA NpeanpuHMMaTenb, MMnopTep) 006s3aH NpegoCcTaBnuTb
B MNWCbMEHHON dopme noTpebuTtento mHdopmauuio o aate obpalieHuss notpebutens ¢ TpeboBaHMeM 06 ycCTpaHeHuu
0BHapyXeHHbIX UM HedOoCTaTKOB TOBapa, O AaTte nepefadyn ToBapa noTpedbuTtenem Ans ycTpaHeHWst HeJocTaTKOB ToBapa, O
JaTte ycTpaHeHuUsi HedoCTaTKOB TOBapa C MX onucaHueM, 06 MCNomnb30BaHHbIX 3anacHbIX YacTsax (geTansx, Mmatepuanax) u o
Aarte Bblaayun ToBapa NoTpebuTento N0 OKOHYaHMKM YCTPaHEHU HEAOCTATKOB ToBapa (NyHKT gononHeH ¢ 12 gekabps 2007 roga
depepanbHbiM 3aKoHOM OT 25 okTsabpsa 2007 roga N 234-03 - cm. NpeabiayLlyo pegakumio).

4. Tlpn ycTpaHeHUMM HeOoCTaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMMIEKTYIOLWEro W34ennst Unu CcoCTaBHOW 4acTu
OCHOBHOTO M3[€enusl, Ha KOTOpble YCTAHOBMEHbLI rApaHTUHbIE CPOKW, HA HOBbIE KOMMEKTYIOLLEE M3Oenue WM COCTaBHYH
YacTb OCHOBHOMO W3AENUs YCTaHaBNUBAETCS rapaHTUMHbLIA CPOK TOW >Xe NPOAOIMKUTENbHOCTM, YTO M Ha 3aMEHEHHble
KOMMMEKTYoWee M3OenuMe WM COCTaBHYIH YacTb OCHOBHOIO M3Odenusl, ecnuM WMHoe He NpedyCMOTPEeHO [OroBOpOM, W
rapaHTUAHbIA CPOK UCHYUCNISIETCA CO OHS Bbldadu MOTpebuTento 3Toro ToBapa Mo OKOHYaHWM peMoHTa (MYHKT B pedakuum,
BBEeOEHHOM B pgenctBue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 pgekabps 1999 roma N 212-03, - cwm.

npeablayLLyo peaakumio).
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anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

KommeHTapum Kk ctatbe 20

CTATbA 21. BAMEHA TOBAPA HEHAOJNEXALLEINO KAYECTBA

1. B cnyyae oBHapyxeHus notpebuTtenem HegoCTaTKOB ToBapa W npeabsBrneHus TpeboBaHUs O ero 3ameHe npoaasel
(nsrotoBUTENDb, YMOMHOMOYEHHas oOpraHuM3aumMs WNKU YNONMHOMOYEHHbIM WHAMBUAYANbHLIA NpeanpuHUMaTenb, UMNopTep)
0653aH 3aMeHUTb TakoW TOBap B Te4YeHUe cemMu OHen CO AHA NpeabsBreHus ykasaHHoro TpebosaHus notpebutenem, a npwm
HeobXxoaAMMOCTN [OMNOMHUTENBHON MPOBEPKM KadecTBa TaKoro ToBapa nNpoaaBLOM  (M3roToBUTENEM,  YNONHOMOYEHHOM
opraHusaunen Unn ynosiHOMOYEHHbIM UHAMBUAYarnbHLIM NpeanpuHUMaTenemM, UMNopPTepoM) - B TedeHue Asaguatu OHen co
[OHSA NpebsaBNeHns ykazaHHoro TpebosaHms.

Ecnn y npoaasua (M3FOTOBI/IT€J'IFI, YNOMIHOMOYEHHON OpraHu3auuMmM Wnu  YNosIHOMOYEHHOrO  MHOMBUAYANbHOrO
npeanpunHnmartensa, VIMI'IOpTepa) B MOMEHT npeabAaBieHnA Tpe6OBaHVIFI OTCYTCTBYET HeobxoamMMbI ANsa 3aMeHbl TOBap, 3aMeHa
AormkHa ObITb npoeeneHa B Te4eHne Mecsdla Co AHA npeabdaBlieHUA Takoro TpeGOBaHMFI.

B paioHax KpariHero CeBepa v nNpuvpaBHEHHbIX K HUIM MECTHOCTSIX TpeboBaHne NoTpedbutens o 3ameHe ToBapa noanexuT
YOOBMETBOPEHUIO MO €ro 3asiBMeHn0 B CPOK, Heobxoaumbl Ans odepedHOW [OCTaBKM COOTBETCTBYHLLEro ToBapa B 3Tu
pavioHbl, B Cry4yae OTCYTCTBMA Y MpodaBua (M3roToBUTENs, YMOMHOMOYEHHOW OpraHu3aumMm unu  YnornHOMOYEHHOro
WHAMBUAYyaneHOro npeanpuHMMaTtens, uMnopTepa) HeobxoaMMOro Afnsi 3aMeHbl ToBapa Ha AeHb npeabsiBreHust yKkasaHHOro
TpeboBaHus.

Ecnn gns 3ameHbl ToBapa Tpebyetcs 6onee cemu gHen, no TpeboBaHuio noTpebutens npopasel (M3roToBUTENb NMGO
YMNOSTHOMOYEHHAs OpraHM3auus UnNn YNorTHOMOYEHHbIM UHOAMBUAYAlbHbLIA NPEeanpUHUMATENb) B TeYEeHUe Tpex OHEeN CO OHS
npeabsaBneHus TpedoBaHnst 0 3aMeHe ToBapa 06s13aH 6e3B03Me3AHO NPeaoCcTaBUTb NOTPEOUTENIO BO BpEMEHHOE MONib30BaHne
Ha nepvoa 3aMeHbl ToBap ANMUTENbHOro Nonb3oBaHWs, 06nagatoLlwmii 3TUMI Ke OCHOBHLIMWU NOTPEBUTENLCKMMIN CBOMCTBaMM,
obecneymB ero JOCTaBKy 3a CBOW CYET. ATO MPaBWIIO HE PacnpOCTPAHSETCS Ha TOBapbl, NepeYeHb KOTOPbIX ONpeaensieTcs B
COOTBETCTBMM C NYHKTOM 2 cTaTtbun 20 HacTosiwero 3akoHa (ab3ay B pegakuum, BBegeHHoM B aencteue ¢ 12 gekabps 2007 ropa
depneparnbHbIM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03, - cM. NpeaplayLLYy0 peaakLmio).

(MyHKT B pepakumun, BBegeHHON B gencteue ¢ 9 aHBapst 2005 roga ®epepaneHbiM 3akoHoM OT 21 gekabps 2004 roga N
171-®3, - cm. NnpedblAyLLYIO peakumio)

2. ToBap HeHagnexallero kayecTBa OOMKeH OblTb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha ToBap, He ObIBLUIA B
ynotpebneHunm.

I'Ipvl 3aMeHe ToBapa FapaHTI/II?]HbIIZ CpPOK ncHncndeTca 3aHOBO CO AHA nepedadun ToBapa I'IOTp66I/ITeJ'Il0.

KommeHTapum Kk ctatbe 21

CTATbS 22. CPOKU YOOBNETBOPEHUSA OTAENbHbIX TPEEOBAHUNA NOTPEBUTENSA

TpeboBaHusa NoTpebuTens o copasMepHOM YMEHbLLEHMN MOKYMHOM LeHbl TOBapa, BO3MELLEHUN pacxogoB Ha ucnpasneHue
HegocTaTkoB ToBapa noTpebuTenem wnv TPeTbUM NWLOM, BO3BpaTe YMNiavyeHHOW 3a ToBap AEHEXHOW CyMMbl, a Takke
TpeboBaHve O BO3MeLleHUW yObITKOB, MPUYMHEHHbBIX MOTPEOMTENo BCreAcTBME NPOAaXM ToBapa HeHaanexalero kadecrtsa
nmbo npedocTaBneHUss HeHagnexallen MHdopMauuMm O ToBape, MOAnexaT YOOBNEeTBOPEHMIO NpodaBLOM (M3roToBUTENEM,
YNOMHOMOYEHHOW OpraHusauuen unu ynorHOMOYEHHbIM WHAMBMAYaANbHbIM MNpeanpuHUMaTenemM, MMNOPTEPOM) B Te4veHue
AECATW OHEeW Co OHS NMpeobsBlEeHNsA COOTBETCTBYOLWEro TpeboBaHus (CTaTbsd B pedakuuv, BBEAEHHON B Aericteme ¢ 9 aHBaps
2005 ropa depepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-®3; gononHeHa ¢ 12 gekabps 2007 roga ®egepanbHbIM
3akoHoMm oT 25 okTsa6psa 2007 roga N 234-93 - cm. npeablAyLwyo peaakumio).

KommeHTapui K ctatbe 22

CTATbA 23. OTBETCTBEHHOCTb NPOJABLIA (M3rOTOBUTENSA, YNONTHOMOYEHHOW OPFAHU3ALIUK U
YNONHOMOYEHHOIoc UHAUBUAYAINIbHOIO NPEANPUHMMATENSA, UMIMOPTEPA) 3A NMPOCPOYKY
BbIMNOJIHEHUA TPEBOBAHUU NOTPEBUTENA

(HaMmeHoOBaHWe B pedakuuun, BBegeHHoM B aencteume ¢ 9 aHeapsa 2005 roga ®egepanbHbiM 3akoHOM oT 21 fekabpa 2004 roga
N 171-03, - cM. npeablgyLLyo pegakuuio)

1. 3a HapyweHue npegycMoTpeHHbIX cTtatbamu 20, 21 1 22 HacToswero 3akoHa CPOKOB, a TakKe 3a HeBbINOMHEeHne

(3apepXKy BbINOMHEHMS) TpeboBaHUs MOTPeOMTENss O MPedoCTaBMEeHWM eMy Ha Nepuod PemMoHTa (3aMeHbl) aHarnorMyHoro
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anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

ToBapa npopasel, (M3roToBUTENb, YNONHOMOYEHHAs OpraHM3aums Unn yYNoriHOMOYEHHbI UHAMBUAYaNbHbLIN NpeanpuHumarers,
nMnopTep), AONYCTMBLUMIA Takue HapyLleHus, ynnadumBaeT NoTpebuTento 3a Kaxabll AeHb MPOCPOYKU HEYCTOMKY (NeHt) B
pasmMepe OfHOro NpoLeHTa LieHbl ToBapa.

(A63au B pegakumun, BBegeHHon B gencteme ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N
171-®3, - cM. npeablayLLyio peaakLmio)

Ecnun nHoe He ycTaHOBNEHO 3aKOHOM, CyMMa HEYCTOWKM (NeHW), ONpeaeneHHON B COOTBETCTBMM C HACTOSALLEN CTaTbeN, He
MOXET MpeBbllaTb CyMMY, YnnadyeHHyt noTpebuTtenem no [OroBOpy Kynnu-npodaxu ToBapa. Ecnu nognexawas ynnate
HeyCcTonKa IBHO Hecopa3mepHa NocneAcTBMSAM HapyLLueHUs 0b6s3aTenbCcTea, Cya BnpaBe YMEHbLUUTb HEYCTOMKY.

(A63au gononHutenbHO BkNtoveH ¢ 1 depansa 2026 roga PenepanbHbiM 3akoHOM OT 28 aekabpsa 2025 rona N 500-93)

AG3aL BTOpoW npeablaywen pegakunm ¢ 1 deBpans 2026 roga cumTaeTcs ab3auem TPeTbMM HACTOsILEeNn pedakumun -
®denepanbHbivi 3akoH OT 28 aekabpsa 2025 rona N 500-93.

LleHa ToBapa onpenensietcsi, UCXoAsi U3 €ro LieHbl, CyLLeCTBOBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHue notpebutens
OOIDKHO ObINo ObITb YAOBNETBOPEHO MPOAABLOM (M3roTOBMTENEM, YNONTHOMOYEHHOW OpraHusaumenin Unm ynorHOMOYEHHbIM
VUHOMBUAYyanbHbIM NpeanpuHUMaTenemM, MMNopTepoM), B AeHb JOOPOBOMbHOIO yAOBNETBOPEHMS Takoro TpeboBaHus unu B
OeHb BblHECEHWS cyaebHoro pelleHus, ecnv TpeboBaHme JOOPOBONBHO YAOBNETBOPEHO He ObINo.

(AB3au B pegakumm, BBeoeHHOM B gencteue ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N
171-®3, - cM. npeablayLLyo peaakLmio)

2. B cnyyae HeBbINonHeHns TpeboBaHUi NOTpedbuTens B Cpoku, NpesycMoTpeHHble cTatbsaMu 20 - 22 HacTosLero 3akoHa,
noTpebuTenb BNpaBe No CBOEMY BbIOOPY NPeabsiBUTL MHble TpeOOBaHUS, YCTaHOBMNEHHbIE cTaTbel 18 HacTosiwero 3akoHa.

KommeHTapum K ctatbe 23

CTATbA 23_1. NOCNEACTBUA HAPYLLEHUA NPOOABLIOM CPOKA NEPEOAYU NPEABAPUTEJIBHO
OMMAYEHHOI'O TOBAPA NOTPEBUTEIIO

1. Jorosop Kynnu-npogaxu, npegycMaTpueaoLmii 06s3aHHOCTb NOTpebuTens npeaBapuTenbHO OnnaTuTb ToBap, AOMKEH
cofepkaTb YCroBMe O CPOKe nepeaayn ToBapa notpeduTento.

2. B cnyyae, ecnu npogased, NOMyyMBLUNIA CyMMY NpeaBapuTeribHON onnatebl B ONpeaerneHHOM JOroBOPOM KyNiu-Npoaaxu
pasmepe, He WCMOMHWI 0O6sI3aHHOCTbL MO nepedade ToBapa MNOTPEOUTEMD B YCTAHOBSEHHLI TakMM [OFOBOPOM CpPOK,
notpebuTens No cBoeMy BbiGopy BnpaBe NoTpeboBaTh:

nepeayu onnadYeHHoro ToBapa B YyCTAHOBMEHHbIN MM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTeribHOM onnaTkl ToBapa, He NepefaHHoro NpoaaBLOoM.

Mpn atom noTpebuTtenb BnpaBe noTpeboBaTb TaKkKe MOMHOMO BO3MELLEHWUSI YOLITKOB, MPUYMHEHHbIX €My BCReacTsue
HapyLLEHWs yCTaHOBNEHHOIO AOrOBOPOM KyNfM-NpoAaxu cpoka nepefadn npeaBapuTenbHO OniayeHHoro Toapa.

3.B cny4vae HapylleHua yCTaHOBMEeHHOro AOroBopoM Kynnun-npodaXxu Cpoka nepenadn npenBapuTeribHO onfiad4eHHOoro
TOBapa n0Tpe6|/|Temo npogasey ynnadmBaeTr emy 3a KaXabli OeHb NPOCPOYKHN HeyCTOVIKy (I'IeHI/I) B pasmMmepe MnoJIOBUHbI
npoueHTa CyMMbl I'IpeﬂBapI/lTeJ'leOVl onnaTtbl TOBapa.

HeyCTOVIKa (I'IeHVI) B3bICKMBAETCA CO OHA, KOrga no OoroBopy Kynnu-npodaxu nepenadva toBapa I'IOTp96I/ITeJ'IlO AOJDKHa
6bina 6biTb ocyllecTtBlieHa, 40 OHA nepenadvun toBapa FIOTpe6VITeJ'I}0 nnn 0o OHA yooBlieTBOpeHuA TpeﬁOBaHI/IFI I'IOTpe6I/ITeJ'IFI [0}

BO3Bpare emy npenBapuUTeribHO ynnaquHoPl MM CyMMblI.

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"
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anpens 2026 ropa)
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CyMMa B3bICKaHHOWN NOTpebutTenem HeyCcTonkn (NeHN) He MOXET NPEBLILWAaTb CyMMY NpeABapuUTENbHOM onnaTtbl ToBapa.

4, Tpe6OBaHVIF| HOTpGGMTeJ'IFI O BO3BpaTte ynrayeHHOW 3a TOBap CyMMbl U O MOMHOM BO3MELLEHUU y6bITKOB nognexar
YOOBMNETBOPEHUIO NPOLABLOM B TeHeHVe AeCATU AHEN CO OHS NpeabaBneHNs COOTBETCTBYHOLLEINO Tpe6OBaHVIF|.

5. TpeboBaHusi NoTpebuTensi, yCTaHOBMEHHbIE MYHKTOM 2 HAaCTosAWEeW cTaTbW, He noanexaT YOOBNETBOPEHUD, ecrun
npogasel, AOKaXeT, YTO HapylleHMe CPOKOB Mepedayvn noTpebuTternto npeaBapuUTeEnbHO OMNMadYeHHOro ToBapa MPOWU3OLLSIO
BCINEACTBME HENPEOAONTMMOW CUflbl UMK MO BUHE NoTpebuTens.

(Ctatbsa gononHuTenbHO BKModeHa ¢ 12 gekabps 2007 rona PepepanbHbiM 3aKkoHOM OT 25 okTsiopsa 2007 roga N 234-03)

KommeHTapun k ctatbe 23 1

CTATbS 24. PACHETbBI C NOTPEBUTEJIEM B CINYYAE NMPUOBPETEHUA UM TOBAPA HEHAONEXALLEIO
KAYECTBA

1. Mpn 3ameHe TOBapa HeHagneXxalwero KadecTBa Ha TOBap 3TOM Xe Mapkum (3TMX ke Mogenu u (unu) apTtukyna)
nepepacyeT LeHbl ToBapa He Npou3BOAMTCA (NYHKT B pedakuun, BBeOeHHOW B paenctBue ¢ 12 pekabpss 2007 roga
depnepanbHbiM 3aKOHOM OT 25 okTs6psa 2007 roga N 234-03, - cM. npeablayLLy peaakumio).

2. MNpn 3ameHe ToBapa HeHaanexawlero Ka4ecTBa Ha TakoW e ToBap APYrov Mapku (MOAenu, apTukyna) B cnydae, ecnuv
LeHa ToBapa, noanexallero 3amMeHe, HWke LeHbl ToBapa, NpeoCTaBleHHOro B3aMeH, MoTpebuTenb AOIKeH AonnaTtuTb
pasHuUy B LieHax; B Cry4vae, ecnv LieHa ToBapa, nogrnexallero 3ameHe, Bbllle LeHbl ToBapa, NpegocTaBleHHOro B3aMeEH,
pasHuua B LieHax BbinnavmBaercs notpebutento. LieHa ToBapa, nognexallero 3ameHe, onpeaensieTcs Ha MOMEHT ero 3ameHbl,
a ecnu TpeboBaHne nNoTpebuTens He yooBNeTBOPEHO NPOo4aBLOM, LieHa 3aMeHSeMOoro ToBapa 1 LeHa nepegaBaemoro B3aMmeH
TOBapa onpeaensioTcs Ha MOMEHT BbIHECEHWST CYIOM peLLeHNst O 3aMeHe ToBapa (MyHKT B pefakuuy, BBEAEHHOW B JENCTBME C
21 pekabps 1999 roga ®enepanbHbIM 3aKoHOM OT 17 aekabpsi 1999 roga N 212-93, - cM. npeabiayLLyo peaakuuio).

3. B cnyyae npegbsiBneHus notpebutenem tpeboBaHMs 0 cCOpasMepHOM YMEHbLUEHUU MOKYMHOW LEeHbl TOBapa B pacyeT
NprYHUMaeTCs LeHa ToBapa Ha MOMEHT npeabsBneHust notpebutenem TpeboBaHnsi 06 yLEHKe Unu, ecnn oHO A0OPOBOMBHO He
YO,OBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYIOM PELUEHUS O COPa3MEPHOM YMEHBbLUEHUM MOKYMHOWM LeHbl (MYHKT B pegakumu,
BBeOeHHoM B genctBue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17 pgekabps 1999 roma N 212-03, - cwm.

npeablayLLyo peaakumio).

4, I'Ile BO3Bpare ToBapa HeHaglexallero kKa4ecrtea FIOTpe6I/ITeJ'Ib BrnpaBee Tpe6OBaTb BO3MELLEeHNA pa3HLbl Mexay LeHomn
TOBapa, yCTaHOBJ'IeHHOI?I AoroBopom, “ LleHoMn COOTBETCTBYHOLLEro Toeapa Ha MOMEHT D,O6pOBOJ'IbHOFO yOoBINEeTBOPEHUA TaKoro
Tpe6OBaHVIF| nnn, ecnun Tpe60BaH|/|e ,D,O6pOBOJ'IbHO He yOoBneTBOpeHO0, Ha MOMEHT BbIHECEHUA CyOOM peLlueHnd.

Mpu BO3BpaTe TEXHUYECKU CIIOXKHOrO TOBapa HeHagsexallero kadectBa notpebutens BrnpaBe TpeboBaTb BO3MELLEHUS
pasHULbl Mexay LeHON ToBapa, YCTaHOBIIEHHOW OOrOBOPOM, M LIEHOW aHanorM4yHoro no TeXHUYECKMM U SKCMyaTauuoHHbIM
XapakTepucTmkam, obrnagaroLLero Takom e CTENeHbI0 M3HOCa U TOro e rofa BbiNycka COOTBETCTBYHOLLIENO TOBapa Ha MOMEHT
[0OpOBONBLHOMO YAOBMNETBOPEHUS TpeboBaHus unu, ecnu TpeboBaHWe [O0OPOBOSMIBHO He YAOBIIETBOPEHO, HA MOMEHT
BbIHECEHUS CyAOM pelleHus. [onoXxeHns B YacTu onpefderneHns Takoh pasHuubl, YCTaHOBMEHHbIE HAcTosiMM ab3auem, He
NPUMEHSIIOTCS, €Cnn Mpu  3ak/todeHMn JoroBopa noTpebuTtenb Obln yMbIWSEHHO BBeAEH MNpogaBLOM B 3abnyxageHue
OTHOCMUTENbHO TEXHUYECKUX W IKCMlyaTauMOHHBLIX XapakTepUCTUK, CTENeHM M3HOca M roga BbiMycka ToBapa, YTO MpUBENo K
npruobpeTeHMIo NOTpebuTenem ToBapa, XxapakTepPUCTUKN KOTOPOrO CYLLECTBEHHO OTNMYAOTCH OT XapakTepUCTUK, yKasaHHbIX B
AOroBope Kynnu-npogaxu. B Takom criyqae NpUMEHSIIOTCS MONOXXEHUs!, YCTaHOBMNEHHbIe ab3auem nepBbiM HAaCTOSALWEro NyHKTa.

(A63au gononHutenbHO BkNtoveH ¢ 1 dheBpansa 2026 roga PenepanbHbiM 3akoHOM OT 28 Aekabpa 2025 rona N 500-93)

(MyHKT gononHuTenbHO BKMOYEH ¢ 21 aekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabpa 1999 roga N 212-03; B
penakumu, BBegeHHon B gencteme ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N 171-93, - cwm.
npeablayLLyo peaakumio).

MyHKT 4 npeabigywen pegakumm ¢ 21 gekabpst 1999 roga cumTaeTcs NyHKTOM 5 HacTosiwen pegakuumn - degepanbHbIn
3aKkoH oT 17 gekabpst 1999 roga N 212-93.

5. B cnyyae Bo3BpaTa ToBapa HeHafnexallero kKa4yecTBa, MpoAaHHOro B KpeauT, MoTpebutento Bo3BpallaeTcs ynnavyeHHas
3a TOBap AeHexHas CymMma B pa3Mepe MoralleHHOro KO [HI0 Bo3BpaTa yka3aHHOro ToBapa KpeguTa, a Takke Bo3MellaeTcd
nnarta 3a npefocTaBreHne kpeauTa (NyHKT B pefakumm, BBeAeHHou B gencteue ¢ 9 sHeapsa 2005 rona degeparnbHbIM 3aKOHOM
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oT 21 gekabpsa 2004 roga N 171-03, - cMm. NpeabigyLLyo pegakumto).

6. B crnyyae Bo3BpaTa ToBapa HeHagfnexallero kadecTtBa, NpuobpeTeHHoro noTpebuTenem 3a cyeT NoTpebuTensckoro
KpeouTta (3aima), npoaasel; 06s13aH BO3BPATUTL NOTPEOUTENIO YNNavyeHHyo 3a ToBap AEHEXHY0 CyMMY, a Takke BO3MECTUTb
ynnayeHHble NoTpebuTenem NpoLeHTbl U MHble NNaTeXu No 4oroBopy NOTpedbuTensckoro kpeauta (3anva).

(MyHKT gononHUTENbHO BKMtodeH ¢ 1 nons 2014 roga PenepanbHbiM 3akoHOM OT 21 aekabpsa 2013 roga N 363-93)

KommeHTapuu k ctatbe 24

CTATbA 25. NPABO NOTPEBUTENSA HA OBMEH TOBAPA HAOJNEXALLEIO KAHYECTBA

1. MoTpebuTenb BrnpaBe 0OMEHATb HENPOAOBONLCTBEHHbLIA TOBAp HaANEXallero kayecTBa Ha aHanoru4yHbli ToBap Y
npogasLa, y KOTOpPOro 3TOT ToBap Obln NpUMOBpPeTEH, ecnn ykasaHHbI ToBap He nogowen no dopme, rabaputam, acoHy,
pacLBeTKke, pasMepy unu komnnektauun (absau B pegakuun, BBeaeHHon B aencrtene ¢ 21 gekabpst 1999 rona denepanbHbiM
3akoHoMm oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLumio).

MoTpebuTenb MMeeT NpaBo Ha OGMEH HENPOAOBONLCTBEHHOTO TOBapa Haasfiexallero kayecTBa B TeYeHWe YeTbipHaauatu
AHEN, He cumTas OHS ero MoKyrKu.

O6MeH HenpoOoBOSIbCTBEHHOrO TOBapa Haanexallero kadecTBa MpOBOAWTCS,, €CNW yKasaHHbli ToBap He Obin B
ynoTtpebneHnun, coxpaHeHbl ero TOBapHbIN B, NoTpebuTensckme CBOWCTBA, Nombbl, habpuyHblie ApnbikK, a Takke UMeeTcs
TOBapHbIA YeK WM KacCoBbIA Yek NMbo MHOW NoATBEpXAAlWMIA onnaTy ykasaHHOro ToBapa AoKymeHT. OTcyTcTBue Y
noTpebutens ToBapHOro Yeka WM KaccoBOro Yeka nmbo MHOro NoaTBepXKAaloLLero onnaTty ToBapa AOKYMEHTa He NULaeT ero
BO3MOXHOCTW CCbINaTbCsl Ha CBUAETENbCKMe nokasaHus (ab3au B pedakumu, BBegeHHon B gewicteve ¢ 9 sHeBapsa 2005 roga
depneparnbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93, - cM. npeabiayLLy0 peakLmio).

lMepeyeHb TOBapoB, He noanexaliMx OOMEeHy NO OCHOBaHWSIM, YKa3aHHbIM B HACTOSILIEN CTaTbe, YTBEpXOaeTcs
MpaeuTtenbcTBoM Poccunckon degepaummn.

2. B crniyyae, ecnu aHanorn4HbIn TOBap OTCYTCTBYET B MNpoda)e Ha OEHb o6pau.|,eH|/|;| I'IOTpeGI/ITeJ'Iﬂ K npoaasuy,
I'IOTpeGI/ITeJ'Ib BrnpaBe OTKa3atbCA OT WCNOJIHEHUA [0roBopa Kyrnin-npogaxu wu I'IOTpe6OBaTb BO3Bparta ynnaquHon 3a
yKa3aHHbII7I TOBaAp OEeHEeXHOoMn CyMMbl. Tpe6OBaH|/|e I'IOTpe6VITeJ'IF| O BO3Bparte ynnaquHoM 3a yKaSaHHbIIZ TOBaAp OEHEeXxHoMn
CyMMbI NOANEXUT yOOBNETBOPEHUIO B TEHEHUNE TPEX OHen co gHs BO3BparTa yKka3aHHOro toeapa.

Mo cornaweHuio noTpebutens ¢ npogasLoM obMeH ToBapa MOXET OblTb NPeayCMOTPEH MPU MOCTYMNIEHUN aHANOMMYHOIO
ToBapa B npopaxy. lNpogaeel, 06s3aH HesameanuTenbHO COOOWMTL NOTPEOUTENO O MOCTYNNEHUM aHaNOrMYHOro ToBapa B
npogaxy.

(MyHKT B pegakuun, BBegeHHoM B AencTteme ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N
171-03, - cMm. NpeablAyLwyo pefakumio)

KommeHTapum K ctatbe 25

CTATbA 26. MPABUIA NMPOOAXW OTAEJNbHbIX BUAOB TOBAPOB

(cTatba yTpatuna cuny ¢ 12 gekabpsa 2007 roga - PegepanbHbin 3akoH oT 25 okTabpst 2007 roga N 234-93 - cMm. npeablayLLyo
peaakuuio)

KommeHTapum K ctatbe 26

CTATbA 26_1. AUCTAHLMOHHBLIA CNOCOB NMPOJAXWU TOBAPA

1. [oroBop PO3HWYHOW KynnM-Npogaxum MOXET OblTb 3akfioYeH Ha OCHOBaHUWM O3HaKOMIIeHUsl noTpebuTtens ¢
npeanoXxeHHsIM NpoAaBLOM ONWCaHWeEM ToBapa MOCPEACTBOM KaTaroroB, MpPOCMeKToB, OykneToB, (DOTOCHUMKOB, CPELCTB
CBSI3N (TEMNEBM3WOHHOW, MOYTOBOW, PaaMOCBA3M WU APYrUX) WM MHBIMU UCKITOYaLWUMKU BO3MOXHOCTE HEMNOCPenCcTBEHHOO
O3HAKOMINEHUs1 NoTpeduTensa ¢ ToBapom NMbo o6pasuLom ToBapa MNpu 3aKIHYEHUN Takoro JOroBopa (AMCTaHLMOHHBLIA cnocob
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npoaaxu ToBapa) cnocobamu (MyHKT B pedakuuun, BBeAeHHOW B fencteune ¢ 12 gekabpsa 2007 roga ®eaepanbHbIM 3aKOHOM OT
25 okTs6psa 2007 roga N 234-03, - cMm. OpeablayLL Y0 peaakLnto).

2. MpogaBuoM [0 3aKMYeHUst [oroBopa JoMmkHa ObiTb NpegocTaBrieHa noTpebuTento MHopMauusi 06 OCHOBHbIX
noTpebuTenbCKMX CBOMCTBax ToBapa, o6 agpece (MecTe HaxoXAeHusl) Npoaasua, O MecTe W3roTOBIieHWsl ToBapa, O MOMHOM
PMPMEHHOM HaMMeHOBaHWUN (HauMeHoBaHUK) NpodaBua (M3roTOBMTENS), O LieHe 1 06 ycrnoBuax npuobpeTeHns ToBapa, O ero
[0CTaBKe, CpoKe CNyxObl, CPOKe rogHOCTU M rapaHTUIMHOM CpOKe, O MopsdKe onnaTbl ToBapa, a Takke O CPOoKe, B TeYeHue
KOTOPOro AeVCTBYET NPeAnoXeHe O 3akoyYeHUn Jorosopa.

3. MNoTpebutento B MOMEHT LOCTaBKM TOBapa AOIMKHA ObITb B MMCbMEHHON hopMme npefocTasrneHa MHdopmaunsa o ToBape,
npeaycMoTpeHHas ctatbert 10 HacTosulero 3akoHa, a Takke NpeayCMOTPEHHas NyHKTOM 4 HacTosuen ctatbu MHdopmMaums o
nopsiike 1 cpokax Bo3Bparta ToBapa.

MyHkT 3 cTtatbn 26-1 HacToswero degepanbHOro 3akoHa NPU3HaH He COOTBETCTBYHLWMM KoHCTUTyumumn Poccuiickon
Ddenepaumu, ee cratbam 19 (yactn 1 m 2), 34, 35 (yactu 1 n 2) n 55 (4actb 3), NOCKONbKY OH HE YyCTaHaBNMBaeT A
noTpedbuTens BO3MOXHOCTb BO3Bpata MpPMOBPETEHHOro UM AWCTaHUMOHHO (B 4YaCTHOCTW, Yepe3 ceTb "MIHTepHeT") ToBapa
Hagexallero kayecTsa AMCTaHUMOHHBIM CNocoboM - nocTaHoBneHne KoHeTutyumoHHoro Cyaa Poccuinckon ®enepaumm ot 17
dhespanga 2026 rona N 7-I1.

4. MNoTpebutenb BnNpaBe oTkasaTbCs OT ToBapa B Ntoboe BpeMsi 40 ero nepegayu, a nocne nepegayn Toeapa - B Te4eHue
CEMU OHEN.

B cnyyae, ecnu nHdopMauma o nopsake M cpokax Bo3BpaTa ToBapa Hagnexallero kavyecTBa He Oblna npefocTaBreHa B
NMMCbMEeHHOI hopMe B MOMEHT [OCTaBKU ToBapa, NoTpebuTenb BrnpasBe OTKasaTbCH OT ToBapa B Te4YeHMe Tpex MecsueB C
MOMeEHTa nepenadu Tosapa.

BosBpaTt ToBapa Hagnexallero kayectBa BO3MOXEH B Clly4Yae, €cliv COXpaHeHbl ero ToBapHbIA BuA, NOTPeGUTensckue
CBOWMCTBA, a Takke OOKYMEHT, NMOATBEPXKAAOLWMA dakT U YCroBUS MOKYMKM yKkasaHHoro ToBapa. OTcyTcTBMe Y noTpebuTens
AOKYMeHTa, noaTBepaatollero ¢akT W yCroBWUsi MOKYMKWM TOBapa, He NWAeT ero BO3MOXHOCTM CCbilaTbCs Ha apyrve
[oKa3aTenbCcTBa NpMoBpeTeHUs ToBapa y AaHHOro npoaasLa.

|-|0Tpe6l4TeJ'Ib He BMpaBe OTKa3aTbCA OT TOBapa HagJexalwlero KadecrbBa, nMMewuwlero mnHamsuayanbHO-onpeneneHHble
CBOWNCTBA, ecnu yKGSGHHbIﬁ TOBap MOXeT ObITb MCMOMb30BaH UCKMIOYNTENBHO npmo6peTarou.w|M ero I'IOTpe6VITeJ'IeM.

Mpu oTkase noTpeGuTens oT ToBapa NpoaaBeL, AOMKEeH BO3BPAaTUTb eMY AEHEXHYIO CyMMY, YNiadeHHyto notpeburenemM no
[I0roBOpY, 3a UCKMOYEHNEeM PacXoAoB NpofaBUa Ha J4OCTaBKy OT NoTpebuTens BO3BpalleHHOro ToBapa, He nosgHee YeM yepes
[EeCATb OHEN CO AHS NpeabsBreHns noTpebuTeriemMm COOTBETCTBYOLLErO TpeGoBaHus.

MyHKT 4 cTtatbn 26-1 HacToswero denepanbHOro 3akoHa NPU3HaH He COOTBETCTBYHLWMM KoHcTuTyuumn Poccuiickon
®denepaumu, ee cratbam 19 (yactm 1 n 2), 34, 35 (yactm 1 1 2) n 55 (4actb 3), NOCKOMbKY OH He YyCTaHaBnMBaeT AOfis
noTpeduTtensi BO3MOXHOCTb BO3BpaTa MNPMOBPETEHHONO UM LUCTAHUMOHHO (B YacTHOCTM, depe3 ceTb "VHTepHeT") ToBapa
Hagnexallero ka4ectsa AUCTaHLMOHHBIM crocobom - noctaHoBneHne KoHctutyumoHHoro Cyna Poccunckon Penepaumm o1 17
dhespanga 2026 rona N 7-[1.

5. MNMocnencTBusa Npogaxu ToBapa HeHaamneXallero Kadyectsa AUCTaHUMOHHBIM CMOCO60OM NpoJaxu ToBapa yCTaHOBIEHbI
NONOXEeHUAMU, NpeayCMOTPeHHbIMN cTaTbamu 18-24 HacTodulero 3akoHa.
(CtaTtbs gononHuTeneHo BkModeHa ¢ 9 sHBapst 2005 roga ®enepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-03)

KommeHTapun k ctatbe 26 1

CTATbA 26_2. MPABUNA NMPOOAXWU OTAEJNIbHLIX BUOOB TOBAPOB

MpaBuna npogaxu oTAenbHbIX BUAOB TOBApOB ycTaHasnmealTcs [paButensctBom Poccunckon ®egepaumu.
(Ctatbs pononHuTeneHo BkMtodeHa ¢ 1 aBrycta 2011 rona ®enepanbHbiv 3akoHoM ot 18 mona 2011 roaa N 242-03)
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KommeHTapun Kk ctatbe 26 2

MABA Il
3ALLUTA NMPAB NOTPEBUTEJNEN NPU BbINONTHEHUU PABOT (OKA3AHUW YCNYT)

CTATbA 27. CPOKU BbINONHEHUA PABOT (OKA3AHUA YCIIYT)

1. WcnonHutenb 06513aH OCYLLECTBUTL BbINONHEHWEe paboTbl (OKasaHuWe YcnyrM) B CPOK, YCTaHOBMEHHLIN MpaBuniamu
BbINOMHEHMsS1 OTAENbHbIX BUAOB paboT (OKasaHWUsi OTAEMbHbIX BULOB YCNyr) UM OOrOBOPOM O BbINOMHEHUM paboT (okasaHuu
ycnyr). B goroeope o BbiNonHeHUM paboT (oka3aHWM yCnyr) MOXET NpegycMaTpuBaThCsl CPOK BbIMOMHEHMs paboTbl (OKkasaHus
ycnyru), ecnu ykasaHHbIMW NpaBuUfiamMy OH He NPeayCMOTPEH, a TakKe CPOK MEHbLUeN MpPOAOSIKUTENBHOCTM, YEeM CPOK,
YCTaHOBIEHHbIN YKa3aHHbIMW NpaBuiamu.

2. Cpok BbInonHeHus paboTbl (OKaszaHMA YCryrn) MOXET ONpeaenaTbCcsa gaTon (NnepuogoM), K KOTOPOW AOMKHO ObiTb
3aKOHYEHO BbIMONHEHNe paboThl (oKaszaHue ycnyru), unu(n) gaton (NepnogoM), K KOTOPOW UCNOMHUTENb JOMKEH NPUCTYNUTDL K
BbIMONHEHMIO paboThl (OKa3aHuIo ycnyrn) (NyHKT B pegakuun, BBegeHHon B aencteue ¢ 21 gekabpa 1999 rona PegepanbHbiM
3aKkoHoMm oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLumio).

3. B cny4ae, ecnu BbinofniHeHWe paboTbl (OKasaHWe YCryrn) OCYLLECTBMSIETCS MO YacTsM (4OCTaBKa nepuogudeckomn
neyvatun, TexHU4eckoe o6CnyXvnBaHNe) B TEH4EHNE CpPOKa AENCTBUSI JOroBopa O BbIMOMHEHUU paboT (OkasaHuM ycnyr), LOMKHbI
npegycmaTpuBaTbCsl COOTBETCTBYHOLLME CPOKU (Nepuoabl) BbINOMHEHNS TakMx paboT (oKasaHus ycryr).

Mo cornalleHnto CTOPOH B 4OroBope MOryT ObiTb NpeayCMOTPEHbl TakkKe CPOKM 3aBepLUeHUs OTAEeNbHbIX 3TanoB paboTbl
(NpoMexXyTOYHLIE CPOKM).

(MyHKT goNoNHUTENBLHO BKMNtoYEeH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03)

KommeHTapum k ctatbe 27

CTATbS 28. MOCNEACTBUS HAPYLLUEHWUS UCMONHUTENEM CPOKOB BbINOMHEHUS PABOT (OKA3AHUSA
YCNYT)

1. Ecnn mncnonHuTenb Hapywwusi CPOKM BbINOMHEHUST paboThl (OKa3aHWs YCnyru) - CpokM Hadana u (Mnu) OKOHYaHUSA
BbINONHEHNsT paboTbl (OKasaHus ycnyrmn) u (Mnmn) NPOMEXYTOYHbIE CPOKM BbIMNONHEHNSA paboTbl (OKa3aHMs yCryrn) unvm Bo BpeMs
BbINONHEHNsT paboTbl (OKa3aHWs ycryrn) ctano ovYeBUAHbIM, YTO OHa He OyaeT BLbINOSHEHA B CPOK, MOTpPebutens no ceoemy
BblOOpy BnpaBe (ab3ay B pegakumm, BBegeHHow B aenictBue ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 gekabpsi
1999 roga N 212-93; B pepakunn, BBeaeHHon B genctene ¢ 12 gekabps 2007 roga PenepanbHbiM 3aKOHOM OT 25 OKTAGpS
2007 roga N 234-93, - cM. npeablayLLyo peaakLmto):

Ha3Ha4YMTb UCNONHUTENIO HOBLIN CPOK (ab3aL B pegakumu, BBeaeHHon B gencrteme ¢ 21 gekabpsa 1999 roga ®egepanbHbiv
3akoHoM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLumio);

NOopYy4nTb BbINONTHEHNE paﬁOTbI (OKaSHHVIe yCJ'IyFI/I) TPEeTbMM Nnnuuam 3a pasyMHyro LeHy Unn BbINONMHNTL ee CBOUMIK CUnamm
n I'IOTpGGOBaTb OT ncnonHnTena Bo3aMeLleHnA NoHeCeHHbIX pacxoaoB;

I'IOTpe6OBaTb YMEHbLUEHUA LeHbl 3a BbINMONTHEHNE paﬁOTbI (OKa3aHVIe yCJ'IyFI/I);

0TKa3aTbCsA OT WCMONHEHMSI OOroBopa O BbIMOMHEHUM paboTbl (OKasaHwM ycnyru) (ab3au B pedakuuv, BBEOEHHOW B
aenicteue ¢ 9 aHBaps 2005 rona PenepanbHbIM 3akoHOM OT 21 aekabps 2004 roga N 171-93, - cM. npeabiayLLyo peakLumio).

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBS3U C HapyLUEHUEM
CPOKOB BbINOMHEHNs1 paboTbl (0KasaHust ycnyrn). YObITKM BO3MELLATCSl B CPOKW, YCTaHOBMEHHblE ONS YAOBNETBOPEHUS
cooTBeTCcTBYOWNX TpeboBaHunm notpebutens (ab3ay B pepakuuu, BBedeHHOW B genctBue ¢ 21 pekabpsa 1999 ropa
depnepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLumio).

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbIMOMHEHUs paboTbl (OKasaHus YCnyru) ykasbliBakoTCs B AOroBope O
BbINOMHeHUM paboTbl (okasaHuu ycrnyru) (absau B pegakunn, BBeAeHHOW B AencTeue ¢ 21 gekabps 1999 roga ®egepanbHbiM
3aKkoHoMm oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyo peaakLumio).
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B cny4ae npoCpo4KNM HOBbIX CPOKOB I'IOTpe6MTeJ'Ib Brnpaee npeabAaBUTb UCMOJNHUTENO UHbIE Tpe6OBaHVIH, YCTaHOBJ1E€HHbIE
NYHKTOM 1 HacTosLLIEN CTaTbW.

TekcT/Pegakuma aokymenTa noarotoenerel AQ "Kopekc"

3. LieHa BbInonHeHHOM paboTbl (OKa3aHHOM ycnyru), Bo3BpallaemMas notpedbuTento npy oTkase oT UCMOMHEHUS OOroBopa O
BbINOMHEHMM paboThbl (OKa3aHMKU YCryrn), a Takke yyuTbiBaeMasi Npu YMEHbLUEHUN LieHbl BbINOSIHEHHOW paboThl (OKa3aHHOW
ycnyru), onpeaensieTca B COOTBETCTBUM € NyHKTamun 3, 4 n 5 ctatbn 24 HacToswero 3akoHa (MyHKT B pegakuuy, BBEOEeHHOW B
aewncteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. NpegbiayLLyo pegakumio).

4. MNpw oTKase OT MUCMOSIHEHUSI AOroBOpa O BbINOSIHEHUM PaboThbl (OKa3aHUW ycnyrn) UcnonHuTenb He BrnpaBe TpeboBaTb
BO3MELLEHNsI CBOMX 3aTparT, Mpou3BEedEeHHbIX B MpoOLEcCce BbINOMHEHUS paboTbl (OkasaHus ycnyrun), a Tawke nnaTbl 3a
BbINOMHEHHYO paboTy (OKkasaHHyl YCHyry), 3a WCKMYEHUEM cry4dasi, ecnu noTpedbuTenb MPUHAN BbIMOMHEHHY paboTy
(okasaHHyto ycnyry) (absau B pegakuvu, BBeLeHHon B aencteme ¢ 21 pgekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17
aekabps 1999 roga N 212-93; B pepakuun, BBegeHHon B genctemne ¢ 9 aHBapa 2005 roga PenepanbHbiM 3akOHOM OT 21
aekabps 2004 roga N 171-03, - cMm. NpeabioyLLyo pegakumto).

AG3au ucknodeH ¢ 21 gekabpa 1999 roga depepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N 212-93. - Cwm.
npeablayLyo pegakumio.

5. B cnyyae HapyLlleHus1 YCTaHOBIEHHbIX CPOKOB BLIMOMHEHUS paboTbl (OKasaHWsi YCryrv) WM HasHaAYeHHbIX
notpebuTenem Ha OCHOBaHUM NyHKTa 1 HacTogulel CTaTby HOBbIX CPOKOB UCTIONHUTEND yNnadynBaeT NnoTpebuTtento 3a Kaxabii
AeHb (4ac, ecnv Cpok onpegeneH B 4acax) NPOCPOYKM HEYCTOMKY (NeHi) B pa3mMepe Tpex MPOLEHTOB LEHbl BbINMOSHEHMS
paboTbl (OKa3aHMs yCryru), a ecnun LieHa BbINOoNTHEHUS paboThbl (OKa3aHMs yCrnyri) 4OroBOPOM O BbINOMHEHUM paboT (oKasaHuu
ycnyr) He onpeaeneHa - obLien LeHbl 3akasa. [JoroBopoM O BbINOMHEHUM paboT (OkasaHuu ycnyr) mexay notpeburtenem wu
UCMOMNHMTENEM MOXET ObITb yCTaHOBNEH Bornee BbICOKMI pa3Mep HeycTonku (NeHn) (ab3au B pedakumu, BBEAEHHOW B AeNCTBUe
¢ 21 pekabps 1999 rona ®enepanbHbIM 3akoHOM OT 17 aekabpst 1999 roga N 212-03, - cM. npegbiayLLyo peaakuuio).

HeycTorka (neHs) 3a HapylleHWe CPOKOB Hayana BbIMOMNHeHUs paboTbl (OKas3aHus ycnyrv), ee aTtana B3bICKMBAeTCH 3a
KaXabll AeHb (Yac, ecrnv CpoK onpefeneH B Yacax) NpOCPOYKM BNIOTb 4O Ha4yana BbIMONHEHUS paboThbl (OKa3aHus ycnyru), ee
aTana unu npeabseneHust notpebutenem TpedoBaHU, NPeOYCMOTPEHHbIX MYHKTOM 1 HacTosulel ctatbu (ab3al B pegakumm,
BBeOeHHoM B genctBue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17 pgekabps 1999 roma N 212-03, - cwm.

npeablayLLyo peaakumio).

HeycTovika (neHs) 3a HapyLLeHNne CPOKOB OKOHYaHUS BbIMOMHEHUS paboTbl (Oka3aHus ycryru), ee atana B3bICKMBAETCS 3a
KaXkabl AeHb (Yac, ecrniv Cpok onpeaereH B Yacax) MPOCPOYKM BMOTh A0 OKOHYaHUS BbINOMHEHUS paboThl (OKasaHus ycnyrm),
ee 9Tana unu npegbsiBNeHns notpebutenem TpeboBaHWA, NpPeayCMOTPEeHHbIX AOyHkToM 1 HacTodwen crtatbn (absay B
pedakumu, BBeaeHHon B aencteue ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-03, - cwm.
npeablayLLyo peaakLumio).

CymMa B3bICKaHHOW NOTpebuTenem HeycToWKM (MeHW) He MOXET NpeBblluaTh LieHy OTAeNbHOro BuAia BbINOSIHEHNS paboThl
(okasaHua ycnyrn) unu obLLylo LeHy 3akasa, ecliM LieHa BbINOSIHEHWS OTAEenbHOro Buaa paboTbl (OkasaHus ycrnyrn) He
onpepeneHa JOroBOpOM O BbINOMHeHUM paboThbl (OKasaHuy ycryru).

Paamep HeycToiku (NeHu) onpenensieTcs, UCXoas M3 LieHbl BbiMONHeHUst paboTbl (OKasaHust ycryri), a ecnu ykasaHHas
LieHa He onpeferneHa, Mcxodsa M3 obLuen LeHbl 3akasa, CyllecTBoBaBLUei B TOM MecTe, B KOTOpOM TpebGoBaHue notpebutens
[OMKHO BbINo GbiTb YAOBNETBOPEHO UCMOMHUTENEM B AeHb A06POBOMLHOMO YAOBIETBOPEHNS Takoro TpeGoBaHUA UK B AeHb
BblHeceHus1 cyae6Horo pelleHus, ecnu TpeGoBaHue NoTpebutens 4o6pOBONbHO YAOBMNETBOPEHO He BbIno.

6. TpeboBaHMa noOTpebuTENsl, YCTAHOBMEHHbIE NYHKTOM 1 HacTosllen cTaTbM, HE MoasexaT yOooBMETBOPEHWUIO, ecrnv
UCTONMHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbINOMHEHUs paboTbl (OKasaHus ycnyru) npousoLuno BCNeacTBue

HernpeoaonMMOoii CUrbl UK Mo BUHE NoTpebuTens.

KommeHTapum k ctatbe 28

CTATbSA 29. NPABA NOTPEBUTENSA NPU OBHAPY)XXEHUM HEOCTATKOB BbINONHEHHOW PABOTDI
(OKA3AHHOW YCNYTW)
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 35
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

1. MoTpebutens npu obHapy>XeHNN HEAOCTATKOB BbLINOMHEHHOW PaboThl (OKa3aHHOW ycnyru) BnpaBe Mo CBOEMY BbiGopy
notpebosatb:

6e3B03Me3HOr0 YCTpaHeH s HeAOCTaTKOB BbINOSIHEHHOW paboThl (OkasaHHOM ycnyru);
COOTBETCTBYIOLLENO YMEHbLUIEHUS LieHbl BbINOMHEHHOW paboTbl (OKkasaHHOM ycnyru);

6e3B03ME3QHOT0 W3rOTOBNEHUS [OpPYro Bewy M3 OAHOPOAHOrO MaTtepuana TaKoro e KadyecTBa Whu MOBTOPHOrO
BbINONHeHWs1 paboTbl. Mpu 3TOM NoTpeduTens 06si3aH BO3BpaTUTL paHee nepedaHHylo eMy UCMOSNTHUTENEM BeLlb;

BO3MELLEHMS] MOHECEHHbIX UM PacXodoB Mo YCTPaHEeHWI0 HeJoCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW YCryru) CBOUMMU
cunamu unu TPETbUMM NMuamMu.

YaooeneTBopeHne TpeboBaHun notpebutens o 6e38o3Me3gHOM YCTpaHEHUN HEQOCTATKOB, 06 M3rOTOBNEHUN OPYron BeLLn
UM O MOBTOPHOM BbINONHEHNW paboTbl (OkaszaHWM ycryrn) He ocBobOXOaeT WCMOMHUTENs OT OTBETCTBEHHOCTM B dhopme
HEYCTOMKM 3a HapylLleHWe CpoKa OKOHYaHWs BbIMONHeHus paboTbl (okadaHus ycnyru) (absau B pedakuumv, BBEOEHHOW B
jerictBne ¢ 21 pekabps 1999 roga PepepanbHbiM 3akoHOM oT 17 gekabps 1999 rogma N 212-03, - cm. npegbigylyyto
peaakumio).

MoTpebutens BnpaBe oTKa3aTbCs OT UCMOMHEHMSI OOroBopa O BbINOMHEHMM paboTbl (OKkazaHumM ycnyrn) u notpeboBaTtb
MOMHOr0 BO3MELLEHNs] YObITKOB, €CNM B YCTAHOBMEHHBIN yKa3aHHbIM [OrOBOPOM CPOK HEAOCTaTKU BbIMOMIHEHHOW paboThbl
(okasaHHOW ycnyrn) He ycTpaHeHbl ucnonHuTenem. lMoTpebutens Takke BrpaBe OTKa3aTbCs OT WUCMOMHEHUMST oroBopa o
BbINOMHEHUM paboTbl (OKasaHuM ycnyru), eCnm MM obHapy>XeHbl CyLLECTBEHHbIE HE4OCTaTKM BbINOMHEHHON paboThl (OKa3aHHOM
YCNyrn) U MHbIE CYLLIECTBEHHbIE OTCTYMIEHUsI OT YCrnoBuii foroeopa (absau B pefakumv, BBeOEHHON B AencTBue ¢ 9 aHBaps
2005 roga ®enepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cM. npegblayLLyo peaakuuio).

MoTpebutens Bnpase notpeboBaTb Takke MNOMHOMO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX €My B CBA3W C HegocTaTkamu
BbINOMHEHHON paboTbl (OKaszaHHOW Yycnyru). YObITKM BO3MELLATCA B CPOKM, YCTAHOBMEHHble ANA  YAOBNETBOPEHUS
COOTBETCTBYIOLWNX TpeboBaHuin NnoTpedbutens.

2. LleHa BbInonHeHHoM paboTbl (Oka3aHHOW ycrnyrn), Bo3Bpallaemasi noTpeduTento Nnpu otkase oT UCNOMHEHMS A0roBopa O
BbIMOMHEHMN paboTbl (OKasaHuKu ycryru), a Takke yuyuTblBaeMasi Npu YMEeHbLUEHUW LieHbl BbINOMHEHHON paboTbl (OKasaHHOW
yCnyru), onpeaensieTcsi B COOTBETCTBMM C NyHKTamun 3, 4 1 5 ctatbu 24 HacTosiwero 3akoHa (MyHKT B pefakuun, BBEOEHHOW B
aewncteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. NpegbiayLLyo pegakumio).

3. TpeboBaHus, cBA3aHHbIE C HeQOCTAaTKaMM BbINOMHEHHON paboTbl (OKa3aHHOM ycnyru), MoryT ObiTb NpegbsaABneHbl Npu
NPUHATUN BbINOSTHEHHOW pPaboTbl (OKa3aHHOW YCnyrM) WM B XO4E€ BbINOMHEHUA paboTbl (okasaHuus ycnyrn) nubo, ecnu
HEBO3MOXHO OOHapYyXWTb HEeAOCTaTKM NPU MPUHATMU BBINOMHEHHON paboTbl (OKasaHHOW YCnyrn), B TeYEeHMEe CPOKOB,
YCTAHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutenb Bnpaee npeabaensaTb TpeboBaHUSA, CBA3aHHbIE C HEAOCTAaTKaMM BbINOMHEHHOW paboThl (OKa3aHHOW ycnyru),
€CINn OHN OBHapyeHbl B Te4eHMe rapaHTUAHOMO Cpoka, a Npu ero OTCYTCTBUM B pa3yMHbIN CPOK, B Npedenax ABYX NeT co AHS
MPUHATUS  BbINONHEHHON paboTbl (OKa3aHHOW YCNyrn) MMM MNSTU NET B OTHOLUEHWW HedoCTaTKOB B CTPOEHWM U MHOM
HEeABWXMMOM MMYLLECTBE.

(MyHKT B pegakunn, BBeaeHHON B aenctBue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-03, - cM. NpeabiayLLyo pegakunio)

4. WcnonHuTenb oOTBeYaeT 3a HegocTaTku paboTtbl (ycryru), Ha KOTOPYH He YCTaHOBMEH rapaHTUWAHBIM CPOK, €Crnu
noTpebuTenb AOKaXKET, YTO OHU BO3HWKNM A0 €€ MPUHATUSA UM UK N0 NPUYMHAM, BO3HUKLLMM OO 9TOTO MOMEHTA.

B oTHoweHnn paboTbl (ycnyru), Ha KOTOPYK YCTaHOBIIEH FAapaHTUMHBIA CPOK, UCMOMHUTENb OTBEYAET 3a €e HEeAOCTaTKu,
€CN1 He [JOKaXeT, YTO OHM BO3HUKNW Mocne NpuHATUS paboTsel (ycnyrn) notpebuteneM BCNeacTBME HapyLUIEHWUs UM NpaBun
UCMNornb30BaHUA pesyrnbraTta paboTsl (ycryru), eNCTBUN TPETbUX MNNL, UM HENPEOZONMMON CUTbI.

(MyHKT gononHUTENBLHO BKIOYEH ¢ 21 aekabps 1999 roga ®enepanbHbIM 3akoHOM oT 17 aekabpst 1999 roga N 212-93)

5. B cnyvasix, Korga npenycCMOTPEHHbI JOrOBOPOM FapaHTUMHBLIA CPOK COCTaBMsieT MeHee AByX NeT (NSTu NneT Ha
HeOBWXUMOE MMYLLIECTBO) U HedocTaTkm paboThl (ycnyrn) oGHapyKeHbl NoTpeduTenemM no UCTEYEHUN rapaHTURHOMO Cpoka, HO
B npejenax [AByx neT (NaTM NeT Ha HedBWKMMOE WMYyLLEecTBO), MoTpebuTens BrnpaBe npeabsBuTb TpebGoBaHus,
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anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

npegycMOTpPeHHbIe NyHKTOM 1 HAcTOsLWEN CTaTbM, eCrNW JOKAXET, YTO Takue HeJoCTaTKu BO3HUKIW A0 NPUHATUSA UM pesynbTaTta
paboTbl (ycnyru) unm no npuynHam, BO3HMKLLIMM A0 3TOr0 MOMEHTA (MYHKT AOMNOMHUTENbHO BKItoveH ¢ 21 aekabpsa 1999 roga
depnepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93).

MyHKT 4 npeabigywen pegakumm ¢ 21 gekabpst 1999 roga cumTaeTca NyHKTOM 6 HacToswen pedakuumn - degepanbHbIn
3aKkoH oT 17 gekabps 1999 roga N 212-93.

6. B cnydae BbIsIBNEHUS CyLLECTBEHHbIX HeAOCTaTKoB paboThbl (ycnyru) notpebuTens BrnpasBe NPeqbsBUTL UCTOMHUTENO
TpeboBaHve O 6e3BO3ME3ZHOM YCTPaAHEHWWM HEOQOCTaTKOB, €CNU [AOKAXET, YTO HEeAOCTaTKM BO3HUKMW [0 MNPUHATUS UM
pesynbrata pabotbl (ycnyrn) unu no npuyMHam, BO3HMKLLUMM OO 3TOr0 MOMeHTa. OTO TpeboBaHMe MOXET ObiTb NpeabsBreHo,
€CInN TakMe HedoCTaTKM OBHapyXeHbl MO UCTEYEHUM OBYX NET (MATU NeT B OTHOLUEHWM HEeOBMKMMOIO UMYLLECTBA) CO AHS
NPUHATUSA pesynbTata paboTbl (ycnyrn), HoO B Npedenax yCTaHOBMEHHOro Ha pesynbrar paboThl (YCnyru) cpoka crny»xobl unu B
Te4yeHne OecaTu NeT Co OHA NPUHATUA pesynbrata paboTbl (ycnyrn) notpedbutenem, ecrnm Cpok criy0bl He ycTaHoBrneH. Ecnu
JaHHoe TpeboBaHMe He YOOBMETBOPEHO B TeYeHWe [BafuaTtv OHEW CO [OHs ero npeabsiBneHvst notpebutenem umnu
OBHapyXeHHbIN HEOOCTaTOK SBMSIETCA HEyCTpaHWMbIM, MOTpebutens nNo cBoemy BblIOOpy BnpaBe TpeboBaTb (absau B
penakumu, BBeaeHHon B gencrtene ¢ 21 gekabps 1999 roga ®egepanbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-903, - cwm.
npenbiayLLyo peaakuuio):

COOTBETCTBYIOLLETO YMEHbLUEHUS! LIEHbI 33 BbINOMHEHHYO paboTy (okasaHHyto ycnyry);

BO3MeLlEeHNA NMOHECEeHHbIX MM pacxo4oB No yCTpaHEeHUKo HeOOoCTaTKoB BbIMOMHEHHOMN paﬁOTbI (OKa3aHHOI7I yCJ'IyFI/I) CBOMMMU
cunamMum unn TpeTtbnmMmmn nnuamu;

OTKa3a OT MCMOMHEHNs1 JOroBopa O BbIMOMIHEHUKN PaboThbl (Oka3aHUKM yCnyrn) 1 Bo3MeLLEeHUsT yObITKOB (ab3al B peaakuuu,
BBeZeHHoM B Aericteue ¢ 9 sHeaps 2005 roga PegepanbHeiM 3akoHOM OT 21 fekabps 2004 roga N 171-03, - cM. npegpiayLLyto
pefakumio).

KommeHTapum Kk ctatbe 29

CTATbA 30. CPOKU YCTPAHEHUSA HEQOCTATKOB BbIMNONMHEHHOW PABOThI (OKA3AHHOW YCIYTU)

HepocTaTtkm paboTbl (ycnyrn) AOMmkHbI OblTb YCTPaAHEHbl UCTIONHUTENEM B pasyMHbIA CPOK, Ha3Ha4YeHHbIA noTpebutenem
(ab3au B pegakumu, BBeaeHHowm B fencteue ¢ 21 gekabpst 1999 rona PenepansbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-
D3, - cM. NpeablayLyo pegakumio).

A63au ucknioveH ¢ 21 pgekabpa 1999 roga depepanbHbiM 3akoHOM oT 17 gekabpss 1999 roga N 212-93. - Cwm.
npenbiayLLyo peaakumto.

HasHaueHHbIn noTpebutenem Cpok YCTpaHeHMs HedoCTaTKOB ToBapa YKasblBaeTCsl B [OrOBOpPE WM B MHOM
NoAnNUCLIBAEMOM CTOPOHaMM OOKYMEHTE b0 B 3asiBNEHMU, HanpaBneHHOM noTpebutenem ucnonHutento (absay B pegakuum,
BBeOeHHOW B geunctBue ¢ 12 gekabpss 2007 roga depepanbHbiM 3akoHOM OT 25 oktsabpa 2007 roga N 234-03, - cwm.
npeabiayLLYyo PefaKkLmio).

3a HapylweHue npeayCMOTPEHHbIX HAcTOSALEN cTaTbel CPOKOB YCTPaHEeHWsl HeOoCTaTKOB BbINMOSIHEHHOW paboThl
(okasaHHOW ycryrv) UcnonHuTenNb yniadmBaeT NoTpebuTento 3a Kaxablil AeHb NPOCPOYKM HEYCTOMKY (MEHI0), pasmep 1 Nopaaok
MCYMCIIEHUSI KOTOPOWA ONPEAEnsoTCA B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapylweHWss yKasaHHbIX CPOKOB MOTPeEOUTENb BApaBe MNpeabsaABUTb WCMOMHUTENO WHble TpeboBaHus,
npeaycMoTpeHHble NyHkTaMu 1 1 4 ctatbun 29 HacToswwero 3akoHa.

KommeHTapum k ctatbe 30

CTATbA 31. CPOKM YOOBNETBOPEHUSA OTAENbHbLIX TPEBOBAHUA NOTPEBUTENA

1. TpeboBaHusi notpebutens 06 yMeHbLUEHWM LEHbl 3a BbINOMHEHHYK pPaboTy (OKasaHHyK YCryry), O BO3MELLEHUN
pacxodoB MO YCTPaHEHU0 HeJOCTaTKOB BbINMOMHEHHON paboThbl (Oka3aHHOWM yCryri) CBOMMM CUMaMU UNU TPETbUMK NuLaMu, a
Takke O BO3BpaTe ynradeHHou 3a paboty (ycnyry) OEeHEeXHOW CyMMbl M BO3MELLUEHWM YObITKOB, MPUYMHEHHBLIX B CBA3U C
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 37
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OTKa30M OT UCMNOSMHEHUS OOroBopa, NpeaycMoTpeHHble NyHKTOM 1 cTatbu 28 un nyHkTamu 1 1 4 ctatbu 29 HacTodAwero 3akoHa,
nognexar YAOBIETBOPEHUIO B [OECATUAHEBHbIA CPOK CO [OHA NPEeObsiBIIEHUs COOTBETCTBYHLLlEro TpeboBaHusi (MYHKT B
penakumu, BBegeHHon B gencteme ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N 171-93, - cwm.
npenbiayLLyo peaakuuio).

2. TpeboBaHusa notpebutens o 6e3BO3ME3OHOM W3roTOBIIEHUW OPYroV BelM W3 OAHOPOZHOrO MaTtepuana TaKoro e
KadecTBa UM O NOBTOPHOM BbINOMHEHUN paboTbl (OKa3aHUW ycnyru) noanexar yooBNETBOPEHUIO B CPOK, YCTAHOBMEHHBIN AN
CPOYHOrO BbINOMHEHUs1 paboThl (Oka3aHWsa ycryrn), a B criydae, ecrnv 3TOT CPOK He YCTAHOBMEH, B CPOK, NPeayCMOTPEHHbIN
AOrOBOPOM O BbINOSTHEHUN paboTbl (OKa3aHWUKM YCnyri), KOTOPbIA Bbln HEHaAEXaLle NCMOSTHEH.

3. 3a HapyLweHne npeayCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBETBOPEHUS OTAENbHbLIX TpeboBaHM NnoTpebuTens
WCMONHUTENb YNnadvnBaeT MNoTpebuTento 3a Kaxabld OeHb NMPOCPOYKM HEYCTOWKY (MeHH), pasMep M MOpPsiAOK UCHMUCNEHUS
KOTOPOW onpenensitoTcsi B COOTBETCTBUM C NYHKTOM 5 cTatbm 28 HacToswero 3akoHa.

B cnyyae HapylleHusi CPOKOB, yKa3aHHbIX B NyHkTax 1 M 2 HacTodulew cTatbu, nNotpebuTenb BrnpaBe NPeObsiBUTH
WCTONMHUTENIO MHble TpeboBaHUA, NpeayCMOTPeHHbIe NyHKTOM 1 cTatbm 28 n nyHkTamu 1 1 4 ctatbu 29 HacTosLero 3akoHa.

KommeHTapun k ctatbe 31

CTATbS 32. MPABO NOTPEBUTENS HA OTKA3 OT UCTMONHEHWS OrOBOPA O BbINOMHEHUA PABOT
(OKA3AHWM YCNYT)

MoTpebutens BnpaBe oTKasaTbCs OT UCMOMHEHUSA OOrOBOpa O BbIMNOMHEHUM paboT (oKasaHuu ycnyr) B ntoboe Bpemsa npu
yCNnoBun onnatbl UCNOMHUTENO hakTUYECKM NOHECEHHBIX MM PacXodoB, CBA3aHHbIX C UCNONHEeHMeM 006a3aTenbCTB No JaHHOMY
JoroBopy (cTaTbs B pedakuuun, BBegeHHon B genctene ¢ 9 aHeaps 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabpsa 2004
roga N 171-®3, - cM. npeabIayLLyo pegakumio).

KommeHTapui Kk ctatbe 32

CTATbA 33. CMETA HA BbINOJIHEHUE PABOTbI (OKA3AHUE YCINYTWN)

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyru), npeaycMOTPEHHOW LOroBOPOM O BbINOMHEHUN paboThl (OKasaHun ycnyri),
MOXeT BbITb CoOCTaBneHa TBepgas unu npubnuantenbHas cMeTa.

CocTtaBneHue Takon cMeTbl No TpeboBaHMo NOTpednTensa nnn NCNoNHUTENst 06A3aTensHoO.

2. WcnonHutens He BnpaBe TpeGoBaTb yBENMYEHUs TBEpOON CMEThbl, a NoTpebuTenb - ee YyMEeHbLUEHWsl, B TOM 4Yucre B
crnyyae, Koraa B MOMEHT 3aKMioYeHUsl [oroBopa McKrovanacb BO3MOXHOCTb MpedyCcMOTPeTb MOSHbIN 06beM nognexalmx
BbINOSIHEHMIO PabOT (OKa3aHWKo YCIyr) U HeoBXoAMMBIX AJ151 3TOT0 PaCXOAoB.

WcnonHutenb MMeeT npaBo TpeboBaTb yBeNMYeHUsi TBEpPAOW CMETbl MPU CyLIeCTBEHHOM BO3pacTaHWM CTOMMOCTMU
mMaTtepuarnioB U obopynoBaHWUsSl, NPEAOCTaBISIEMbIX WCMOMHUTENEM, a Takke OKasblBaeMblX eMy TPeTbUMW Nnuuamu YCnyr,
KOTOpoe Hemnb3si ObINo NpeaycMOTpeTb Mpu 3akntodeHun gorosopa. lMpu oTkase noTpebuTtensi BbINOAHWMTL 3TO TpeboBaHue
WCMONMHUTENb BNpaBe pacToprHyTb 4OroBop B cynebHoM nopsiake.

(MyHKT B pegakumn, BBeaeHHON B aenctBue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-03, - cM. NpeabiayLLyo pegakunio)

3. Ecnun Bo3HMKNa HEOBXOAMMOCTL BLINOMHEHUS AOMONHUTENbHLIX PaboT (OKasaHUSA LOMNOMHUTENbHLIX YCAYr) U MO 3TON
NPUYMHE CYLLLECTBEHHOIO NPEBbILEHUS NPUONU3NTENBLHOM CMEThI, UCMONHUTENL 0083aH CBOEBPEMEHHO NpeaynpeanTs 06 3ToM
notpedutens. Ecnu notpebutens He gan cornacuve Ha NpeBbILEHWE NPUONN3UTENBHONM CMETLI, OH BrnpaBe OTKasaTbCA OT
MCNONHeHNst gorosopa. B aTtoMm cnyvae ucnonHutenb MOXeT TpeboBaTb OT MoTpeduTens ynnaTbl LEHbl 3a BbINOSIHEHHYHO
paboTy (okasaHHyto ycnyry).

WcnonHuTtenb, CBOEBpEMEHHO He npedynpeavBluMin noTpebutens o HeobxoaMMOCTWM MpeBbIEHWS NpUbnNu3nTensHONn
cmeTbl, 06513aH NCNOMHUTL AOrOBOP, COXPaHAs MpaBo Ha onnaTy paboTel (ycnyru) B npegenax npubnuantenbHON CMeThI.
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 38
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

(MyHKT goNoNHUTENBLHO BKtoYeH ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHoM OT 17 aekabpsa 1999 roga N 212-03)
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CTATbA 34. BbINOJIHEHUE PABOTbI U3 MATEPUATA UCINONHUTENA

1. Ncnonuutens 06a3aH BbINOMHWUTL paboTy, onpeaeneHHyo JOroBopoM O BbINOMHEHMU paboThl, N3 CBOEro marepuana u
CBOUMM CpeacTBaMu, eCcrv UHOE He MpeaycMoTpeHo AoroBopoM (absau B pedakuuu, BBeAeHHOW B aencteue ¢ 21 gekabps
1999 ropa depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyo peaakumio).

WcnonHuTtenb, NpefocTaBMBLUMA MaTepuan Ans BbIMNOMHEHUS paboTbl, OTBEYaET 3a ero HeHagnexallee KaydecTBO Mo
npaBunam o6 oTBETCTBEHHOCTM NpoAdaBLa 3a ToBapbl HeHaanexallero kayectsa (absauy B pefakumm, BBeAeHHOW B AeACTBME C
21 pekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cM. npeabigyLLyto peaakumio).

2. Matepvan uvcnosnHuTens onnavvMBaeTcsi NoTpebuteneM npu 3akioYeHWM YyKa3aHHOro [oroBopa MOSMHOCTbI0 UM B
pasmepe, ykasaHHOM B [IOrOBOPE O BbIMOMHEHUN paboThl C YCIOBMEM OKOHYATENbLHOIO pacyeTa npu noryvyeHnn notpedutenem
BbIMOMHEHHON WCMONHUTENEM paboThl, €Ccn WHOW MOpsSiAOK pacyeToB 3a MaTepuarn WCMOMHUTENst He npedycMOTpeH
cornaiwleHnem CTOpPOH (NMyHKT B pedakuuu, BBedeHHON B aenctBue ¢ 21 gekabpsa 1999 roga denepanbHbIM 3aKOHOM OT 17
aekabps 1999 roga N 212-03, - cMm. NpeabiayLLyo pegakuuto).

3. B cnyvasx, npegyCMOTPEHHbIX [OOroBOPOM O BbIMOMHEHWM paboTbl, MaTepuan MOXeT ObiTb npenocTaBneH
ucnonHutenem noTpebutento B kpeaut. [locnegywoulee M3MEHEHWEe UeHbl MNpeaoCTaBfEHHOrO B KpeauT MaTepuana
WCMONHUTENSA He BredeT 3a coboi nepepacyeTa (NYHKT B pedakuuun, BBegeHHow B genctBue ¢ 21 gekabps 1999 roga
depneparnbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93, - cM. npeabiayLLyo peakLmio).

Texkct/Pegakuma aokymenta noarotoeneusl AO "Koaekc"

4. MaTepuan ucnonHuTens u Heobxoaumble AN BbIMNOMHEHUS paboTbl TEXHWYECKUE CPEeAcTBa, MHCTPYMEHTbI U npodee
[AOCTaBNSIIOTCS K MECTY BbINOMHEHUS paboT UCMONHUTENEM.

KommeHTapum k ctatbe 34

CTATbA 35. BbINMOJNIHEHUE PABOTbI U3 MATEPUAITA (C BELWbIO) NOTPEBUTENA

1. Ecnn paboTa BbINOMHAETCS NOMHOCTLIO UMK YaCcTUYHO M3 MaTepuarna (C BeLbto) NoTpedbuTensi, CNONHUTENb OTBEYAET
3a COXpaHHOCTb 3TOro Matepuana (BeLu) 1 NpaBUbHOE Ero NCMOMb30BaHME.

McnonHuTenb 0bs3aH:

npegynpeauTs NoTpeduTenst 0 HEMPUIrogHOCTU UM HedobpoKaYecTBEHHOCTM NepeagaHHoro noTpebuTenem Matepuana
(BELm);

npencrtaBnUTb OTHET ob n3pacxogoBaHnUn Mmatepuana n BoO3BpaTthUTb ero OCTaTok.

B cnyyae nonHom nnu 4YactnyHom yTpatbl (MOBPEXAEHWs) maTepuana (BeLum), NPUHATOro OT noTpedbutens, NCnonHUTEnb
00513aH B TpexAHEBHbIN CPOK 3aMEHUTb €ro O4HOPOAHbIM MaTepuarioM (BeLblo) aHanmorMyHoOro KavyecTBa U MO >KEeraHuio
noTpebuTens M3roToBMTb M3genue M3 OQHOPOAHOro Matepuana (Bewiu) B pasyMHbI CPOK, a MpW OTCYTCTBUM OOHOPOLHOrO
maTepuana (BeliM) aHarnorMyHoro KavecrtBa - BO3MECTWUTb MOTPEOMTENto ABYKPATHYIO LEHy YTpPayYeHHOro (MOBPEXAEHHOrO)
maTtepuana (Bewy), a TaKke pacxodbl, MOHECEHHbIe NoTpebuTenem.

2. UeHa yTpayeHHOro (MoBpeXOEeHHOro) maTepuana (Bellin) onpegendeTcs, MCXoAd U3 LeHbl MaTtepuana (Bewym),
CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutenst AOMmKHO Obino ObiTh YAOBNETBOPEHO UCTOMHUTENEM B
OeHb 0OOPOBOMLHOIO YOOBMETBOPEHUSI Takoro TpeboBaHMs Unu B AeHb BbIHECEHUS cyaebHOro pelueHus, ecnv TpeboBaHue
notpebuTtens [OOPOBONBHO YAOBNETBOPEHO He BbINo.

LleHa matepmana (Bewym), nepegaBaemMoro UCMNOMHUTENO, onpedensieTcs B 4OroBope O BbINOMHEHUN paboTbl AN B UHOM
OOKyMeHTe (KBUTaHUMK, 3aKase), NoOATBepXaatoLLleM ero 3akntodeHue (absal B pegakummn, BBegeHHon B aenctane ¢ 21 gekabps
1999 rona PegepanbHbIM 3akoHOM oT 17 aekabps 1999 roga N 212-93, - cM. npeabIayLLyo pegakLumio).
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3. WcnonHutenb ocBoboxaaeTcsi OT OTBETCTBEHHOCTM 3a MOMHYH MMM YacTUYHYto yTpaTy (noBpexaeHue) martepuana
(BeLwm), NPUHATOrO MM OT NOTpPebuTens, ecnu NoTpeduTens NpeaynpPexaeH ncnonHuTeneM o6 ocobbix CBOMCTBAx MaTepuana
(BeLwm), koTopble MOTryT MOBrieYb 3a COOOWM ero NOsHYK UK YacTUYHYIO yTpaTy (noBpexaeHue) NMbo ecnu ykasaHHble CBOMCTBA
MaTepuana (BeLm) He Mornm BblTb 0GHAPYXXEHbI MPU HaANexallen npueMke UCNoNHUTENEM 3Toro Matepuana (Bewm) (MyHKT B
penakumu, BBeaeHHon B gencrtane ¢ 21 gekabpsa 1999 roga ®enepanbHbim 3akoHoM oT 17 aekabpsa 1999 roga N 212-93, - cm.
npenbiayLLyo peaakuuio).
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CTATbA 36. OBA3AHHOCTb UCNONMHUTENA UHOOPMUPOBATbL NOTPEBUTENA OB OBCTOATEJIbCTBAX,
KOTOPLIE MOI'YT MOBNUATbL HA KAYECTBO BbINONHAEMOW PABOTbI (OKA3bIBAEMOI;1 YCNYrun) nnum
NOBNEYb 3A COB0U HEBO3MOXHOCTb EE 3ABEPLUEHUA B CPOK

(HaMmeHoOBaHWe B peagakuuun, BBegeHHoW B aencteme ¢ 21 gekabpsa 1999 rona PegepanbHbiM 3akoHOM oT 17 fekabpsa 1999
roga N 212-®3, - cM. npeablayLLyio peaakLumio)

WcnonHutenb 06s13aH CBOEBPEMEHHO MH(OPMUPOBATL NOTPEOUTENS O TOM, YTO cobniodeHue ykasaHui notpebutens u
MHble 0BCTOATENLCTBA, 3aBUCALLME OT NOTPEOMTENs, MOTYT CHU3UTb Ka4yecTBO BbINOMHAEMON paboThl (OKa3biBAEMOWN YCnyri)
UIn NoBneYvb 3a cobo HEBO3MOXHOCTb €€ 3aBepLUEeHUs B Cpok (ab3aL B peaakumm, BBegeHHoOW B aencteue ¢ 21 gekabpsa 1999
roga depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyto peaakLumio).

Ecnu notpebutens, HECMOTPSl Ha CBOEBPEMEHHOE M 060CHOBaHHOE UHOPMUPOBAHUE UCMOMHUTENEM, B pa3yMHbIA CPOK
He 3aMeHUT HenpurogHbIn UNU HedobpOKa4YeCTBEHHbIN MaTepuan, He WM3MEHUT yKasaHui O crnocobe BbiNOMHEeHWUs paboThbl
(okasaHus ycnyrm) nubo He YCTPaHWUT MHbIX OOCTOATENbLCTB, KOTOPbIE MOFYT CHU3UTb KavyeCTBO BbIMOSHAEMON paboThl
(okasblBaeMoOW ycryru), UCNONMHUTENb BNpaBe 0TKa3aTbCs OT UCTONMHEHWS [OroBopa O BbIMNOMHEHMU paboThl (OKa3aHuy ycryru)
n notpeboBaTb MOMHOIO BO3MELLEHUs YObLITKOB (4acTb B pepakuuv, BBedeHHoW B pgewcteve ¢ 9 auBaps 2005 roga
depneparnbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93, - cM. npeabiayLLy0 peakLmio).
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CTATbSA 37. NOPAOOK U ®OPMbl ONMNATbI BbINONTHEHHOW PABEOTbI (OKA3AHHOW YCNYTN)

(HaMmeHoOBaHWe B peadakuuun, BBegeHHoM B aencteme ¢ 9 sHeapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga
N 171-®3; pononHeHo ¢ 9 aBrycta 2006 roga ®enepanbHbiM 3akoHOM oT 27 utonga 2006 roaa N 140-03 -cm. npegpigyLyyto
penakuumio)

MoTpebutens 06s13aH ONNaTUTL OKa3aHHbIE €My YCryru B MopsiaKe U B CPOKM, KOTOpble YCTAHOBMEHbI JOrOBOPOM C
ucrnornHutenem (4actb B pegakuum, BBeaeHHon B genctame ¢ 9 aHBapsa 2005 roga ®epgepanbHeiM 3akoHOM OT 21 aekabps 2004
roga N 171-®3, - cM. npeabiayLLyo peaakLumio).

MoTpebutens 06s13aH ONNAaTUTb BbLIMOMHEHHYIO MWCMOMHMTENEM B MOMHOM OObeMe paboTy mnocrne ee MnpuUHATUS
notpedbutenem. C cornacus notpedbutens pabota MoXeT ObiTb onnavyeHa UM Mpu 3akni4YeHUn Oorosopa B MOfIHOM pasmepe
Unu nytem Bblgayun aBaHca (ab3ay B pegakuun, BBegeHHON B AencTteue ¢ 21 aekabps 1999 rona degeparnbHbIM 3akoOHOM OT 17
aekabps 1999 roga N 212-93; B pepakuun, BBeaeHHon B genctene ¢ 9 siHBapsa 2005 roga PenepanbHbIM 3akoHOM OT 21
aekabpsi 2004 roga N 171-93, - cM. npeablayLLyo peaakLumio).

Onnata okasaHHbIX yCNnyr (BbIMOMIHEHHbLIX PaboT) NPOM3BOAUTCS MOCPEACTBOM HaNWUYHbIX UM Ge3HanMYHbIX pacyeToB B
COOTBETCTBUM C 3aKkoHodaTenbCcTBoM Poccuiickon depepauumn (4acTb OOMNOMHUTENBHO BKNoYeHa ¢ 9 asrycta 2006 roga
depepanbHbiM 3akoHOM oT 27 uionga 2006 roga N 140-93).

Mpn wncnonb3oBaHUM HanWyHOW (OpPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebuTenem npov3BOAUTCS B
COOTBETCTBMM C YyKasaHWeMm npogaBua (UCMOMHUTENs!) NyTEM BHECEHWSI HamnWYHbIX [EHEXHbIX CPeAcTB npodasuy
(cnonHuTento), NMBO B KPeaUTHYI0 opraHusaumto, NMMBO MnaTeXxXHoOMy areHTy, OCYLLEeCTBMSALWEMY AeATEeNbHOCTb NO NpuemMy
nnatexen duandeckux nuu, nméo 6aHKOBCKOMY NnaTeXHOMYy areHTy (cybareHTy), OCyLlecTBRSIOLEMY AeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O BaHkax u GaHKOBCKOW OAESATENbHOCTW, €CNU MHOE He YCTaHOBMEeHO denepanbHbIMU
3aKOHaMU UMM MHBIMW HOPMaTKMBHbLIMK NpPaBoBbIMK akTamu Poccuiickonn ®enepauun. MNpu aTom obsi3aTenbcTBa nNoTpedutens
nepen npogaBLOM (MCMOMHMTENEM) Mo onfaTte ToBapoB (paboT, yCryr) CYATAKTCSl WUCMOSNHEHHBIMW B pa3Mepe BHECEHHbIX
AEHEXHbBIX CPEACTB C MOMEHTa BHECEHUSI HaNMYHbIX JEHEXHbIX CPEeACTB COOTBETCTBEHHO NpoagaBuy (McnonHuTento), nubo B
KPeaWTHYI opraHusauuio, nubo NnaTexxHOMy areHTy, OCYLLECTBMSOWEMY AeATENbHOCTL MO NpUeMy nnaTtexen puandeckmnx
nuy, nmbo OGaHKOBCKOMY MMaTeXHOMY areHTy (cybareHTy), OCYLIECTBRSIOWEMY [OEATENbHOCTb B COOTBETCTBUM C
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3aKkoHoadaTenbCTBOM O 6aHkax U GaHKOBCKOWM AeATernbHOCTU (YacTb AOMOMHUTENbHO BKNtoYeHa ¢ 9 aerycta 2006 roga
depepanbHbiM 3akoHOM oT 27 umona 2006 roga N 140-93; B pepakuumn, BeegeHHon B aencteue ¢ 1 anBapa 2010 roga
®denepanbHbiM 3akoHoM OT 3 moHa 2009 roga N 121-93; gononHeHa ¢ 29 ceHTs6psa 2011 roga PepepanbHbiM 3aKOHOM OT 27
nioHa 2011 rona N 162-D3 - cM. NpeabiayLLyo pegakumio).
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CTATbA 38. NPABUJIA BbITOBOIO U UHbIX BUAOB OBCNY>XUBAHUSA NOTPEBUTENEN

(cTatba yTpatuna cuny ¢ 12 aekabpsa 2007 roga - PegepanbHein 3akoH oT 25 okTabpst 2007 roga N 234-93 - cMm. npeablayLLyo
peaakuuio)
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CTATbA 39. PEMNYIIMPOBAHUE OKA3AHUA OTAENbHbBIX BUOOB YCIYT

Mocneacteus HapyLwleHnda ycn03m7| [orosopos 00 okasaHun oTaenbHbIX BUOOB ycnyr, ecnn Takne goroBopbl No ceBoemy
XapaKTtepy He noganagarT nog OencTBME HacTosLLEeN rnashbl, onpenendarTcAa 3aKOHOM.

KommeHTapui Kk ctatbe 39

CTATbA 39_1. MPABUJIA OKA3AHUA OTAEJIbHBbIX BUAOB YCIYT, BbINONHEHUA OTAEJIbHLIX BUAOB
PABOT NOTPEBUTENAM

MpaBuna okasaHus OTAENbHbLIX BWMOOB YCIYT, BbINOMHEHWUSI OTAENbHbIX BUAOB paboT MOTpebutensiM ycTaHaenuBarloTcs
MpaButensctBoM Poccuiickon degepauuu.
(Ctatbsa gononHuTenbHo BktodeHa ¢ 1 aBrycta 2011 roga ®eaepansHbiv 3akoHoM oT 18 mona 2011 roga N 242-93)

KommeHTapumn k ctatbe 39 1

MMABA V.
FOCYOAPCTBEHHASA N OBLUECTBEHHASA 3ALLUUTA NMPAB NOTPEBUTENEN

CTATbA 40. ®EQEPANbHbIN FTOCYOAPCTBEHHbIU KOHTPOI1b (HAA3O0P) B OBJIACTU 3ALLMTHI NMPAB
NMOTPEBUTEJEN

1. ®epepanbHbil TOCYAAPCTBEHHBIA KOHTPONb (Haasop) B obnactv 3awmTbl nNpaB noTpebuTenen ocyLlecTBNSETCs
denepanbHbIM OpraHOM UCMOMHUTENBHON BRAcTW, YNonHOMoYeHHbIM [lpaBuTenbctBom Poccunckon ®epepaumn (nanee -
opraH rocyaapCTBeHHOro Hagsopa).

2. NpeameTtoM deaepanbHOro rocyaapcTBEHHOMO KOHTPONS (Hag3opa) B 06nacTtu 3almThl Npas notpebutenen aBnsTCA:

1) cobniogeHve  W3rOTOBUTENAMM,  UCMOSNHATENAMM, MpodaBUaMu,  YNOMHOMOYEHHLIMU  OpraHu3auusiMu  Unu
YNOSTHOMOYEHHLIMU  UHAMBUAYANbHBIMW  NPeAnpuHUMaTensMu, UMNopTepaMu, BragenbLuaMu arperatopoB 06s3aTenbHbIX
TpeboBaHWI, YCTAHOBMEHHbIX HACTOALMM 3aKOHOM, APYrMU dhefeparnbHbIMM 3aKOHaMU U UHBIMW HOPMaTVBHBIMU MPaBOBbLIMU
akTamu Poccuiickon ®defepauun, a Takke akTamu, COCTaBnswoWMMKM npaBo EBpasuniickoro 3KOHOMMYECKOTo Colo3a,
perynupyowymMmy oTHoLEHUs B 06nacTu 3alwmTbl Npae notpebutenen;

2) cobniogeHne W3rotoBUTENEM, WCMONMHUTENEM (FTIMUOM, BbIMOMHAKOWMM  (YHKUUMN  MHOCTPAHHOIO W3roTOBUTENS),
npogasLoM TpeboBaHWUI, YCTAHOBIEHHbLIX TEXHWYECKUMW pernameHTamu, unm obsidaTenbHbIX TpeboBaHWiA, NoAanexalumx
NMPUMEHEHWIO 40 AHS BCTYNNEHUSI B CUY TEXHUYECKUX PerfameHToB B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM OT 27 aekabps
2002 rona N 184-93 "O TexHMYECKOM RErynvMpoBaHun”;

3) cobniogeHve npogaBuamMuM W BriagenbLamn  arperatopoB obs3atenbHbiX TpeboBaHW K MapKMpoBKE TOBapOB
cpeacTBaMu UAeHTUdMKaLMKU, K nepefave UHGOpMaUMM B FrOCyAapCTBEHHYIO WHPOPMALMOHHYI0 CUCTEMY MOHMTOPWHIa 3a
o6opoToM TOBapOB, NoAnexalumx 0b6a3aTensHON MapkMpoBKe CpeacTBamMu MaeHTMdmuKauum, n nHbIx TpeboBaHWI, CBSA3AHHbIX C
060poTOM TOBapOB, MHPOPMAaLMS O KOTOPLIX MOASIEXUT BHECEHMIO B YKA3aHHYH rOCyAapCTBEHHYI0 MHPOPMALMOHHYO CUCTEMY
B cooTBeTcTBMM C DepepanbHbiM 3akoHOM oOT 28 pekabpsa 2009 roga N 381-03 "OG6 ocHoBax rocyaapCTBEHHOIO
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 41
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

perynMpoBaHus Toproson aesatensHoctn B Poccuiickon Penepaumn”, PenepanbHbiv 3akoHoM oT 13 nioHs 2023 rona N 203-93
"O_ rocynapcrtBeHHOM  perynvpoBaHvMM — NPOM3BOACTBA UM obopoTa  TabauHbix — m3genuin,  TabayHow  NpPOAYKLMM,
HUKOTMHCOAERKaLLle NPOAYKLIMM U Chipba ANA uUxX npoussoactea”, PenepanbHbiM 3akoHOM 0T 22 Hoabpa 1995 roga N 171-903
"O _rocyaapcTBEHHOM pErynvpoBaHnM NpPou3BoacTBa M o6opoTa STUNOBOrO CNMPTA, anKOorofbHOW W COMpPTOcoAepKallen
npoaykumn n o6 orpaHnYyeHun noTpednenuns (pacnuTuda)_ankoronbHOW MNPOAYKUMK", 3a WCKMAYEHMEM Takux obA3aTenbHbIX
TpeboBaHWI, OTHOCALLMXCA K NPEAMETY perMoHanbHOro rocy4apCTBEHHOIO KOHTPONs (Haa3opa) B 06nactu po3HMYHOM MpogaXxu
ankoroflbHOM K cnMpTocodepKaller npogykuun u degepanbHOro rocygapCTBEHHONO KOHTponst (Hagsopa) B obnactm
npon3BoacTBa M 060poTa STUITOBOrO CNMPTA, aNkoronbHOW 1 CNMpTocodepXKaLlen NpoayKUmm.
(MognyHKT pononHMTenNbLHO BKtoYeH ¢ 1 ceHTsabpa 2023 rona PepepanbHbiv 3akoHOM OT 4 aBrycta 2023 roaa N 474-93)

3. OpraHuszauma u ocyuiecteneHne denepanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B obnactu 3almTbl npaB
notpebutenen perynupytotca PepepanbHbiM 3akoHoMm oT 31 wmona 2020 rona N 248-@3 "O rocynapCTBEHHOM KOHTpoOMe
(Hap3ope).n MyHMUMnanbHOM koHTpone B Poccuiickon ®enepaummn’.

4. TlonoxeHve o denepanbHOM rocyAapCTBEHHOM KOHTpone (Hagsope) B obractv 3awuTbl npaB notpebutenen
yTBepxaaetcs [paButenscTBom Poccunckon ®egepaumm.

5. B nonoxeHun o demepanbHOM rocyoapCTBEHHOM KOHTpone (Hags3ope) B obnactu 3awuTbl npaB notpeburtenen
YKa3blBalTCH HauMMEHOBAHWE W CTPYKTYPHblE 3MEMEHTbl TEXHWYECKOro perrnameHta u (unu) obssartenbHbix TpeboBaHuiM,
noanexatimx NpUMMEHEHWIO 40 OHS BCTYMNIEHUS B CUIY TEXHUYECKUX PErnaMeHTOB B COOTBETCTBMU ¢ PeaepanbHbiM 3aKOHOM
oT 27 pnekabpsa 2002 roga N 184-93 "O TexHWYECKOM perynvMpoBaHuu’, oueHKa COOMIOAEHMS KOTOPbIX OCYLLECTBMSETCS B
pamkax cpenepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B obnactv 3awuTbl NpaB noTpebutenen, a Takke Buabl
npogykumu, sienswwmecss obbekTamy denepanbHOro rocyaapCTBEHHOMO KOHTpons (Hags3opa) B obnactv 3awmTbl npas
notpeburenen.

6. OpraH rocygapCTBEHHOIO Ha3opa €XEerogHo FoTOBWT FOCYAAPCTBEHHbIA AoKnad O 3aliMTe npaB noTpebutenen B
Poccuickon ®eanepaumm B nopsgke, yctaHosneHHoMm lNpasutensctsoM Poccuiickon egepaunn.

7. OpraH rocyaapCTBEHHOro Hafs3opa BrpaBe obOpallatbCa B Cyd C 3asBeHMsSIMW B 3aliMTy npaB notpebutenen u
3aKOHHbIX MHTEPECOB OTAENbHLIX NoTpebuTener (rpynnbl NoTpebuTenen, HeonpeaeneHHoro kpyra notpebutenen), a Takke c
3asiBMEHMAMY O NUKBUZALUM U3rOTOBUTENS (MCMONHMTENS, Npogasua, YNoNHOMOYEHHOW opraHnsauum, umnopTepa, Bragenbsla
arperatopa) nmbo o npekpalleHUn OesTenbHOCTM MHAVBUAYaNbHOro npeanpuHumarens (YnonHOMOYEHHOTO MHAMBUAYarNbHOro
npegnpvHumartens) 3a rpyboe (MoBnekwee CMepTb MM MaccoBble 3aboneBaHusi, OTpPaBMeHWs NoAen) HapylleHue npas
notpedutenen.

8. OpraH rocygapcCcTtBeHHOro Hagsopa B nopsanke, yCtaHOBIEHHOM 3aKOHOAaTellbCTBOM Poccunckon CDe/J,epau,MM, MOXeT
ObITb NpuBMeYeH CyaoM K y4acTuio B fere, a Takke Bnpase BCTynaTb B Aeno Mo CBOEW UHUUMaTUBE UK MO MHMUMATMBE NUu,
yyqyacTeywowmnx B Aene, ona gadun 3akrnodeHuda no geny B uendx 3awuTbl npasB I'IOTpe6MTeJ'Iel7I B paMKax rpaxgaHcKoro mnm
agMUHUCTPAaTUBHOIO cyaonpon3soacTea.

9. OpraH rocygapCTBEHHOIO Haa3opa BhpaBe [AaBaTb PasbsCHEHUS MO BOMPOCaM MPUMEHEHWUS! 3aKOHOB W UHbIX
HOpMaTMBHbIX NPaBOBbLIX akToB Poccuiickoin defepaunm, perynnpyoLmx oTHOWEHKS! B 06racTu 3awuTel NpaB noTpedutenei.

10. KoHcynsTupoBaHue, npodmnakTuyeckmin BU3uT, HabnogeHme 3a cobniogeHnem obsasaTtenbHbiXx TpeboBaHUN, Bble3gHOe
obcrnegoBaHMe MoOryT npoBoauTbCs denepanbHbiMU  FOCYOapCTBEHHBIMU  YUYPEXAEHUAMM, NOABEAOMCTBEHHBIMU OpraHy
rocyapCTBEHHOro Haf3opa, B Nopsiake 1 crnyyasx, yCTaHOBIEHHbIX NonoxeHnem o denepanbHOM rocy4apCTBEHHOM KOHTpore
(Hap3ope) B obnacTu 3awmThl NpaB NoTpeduTenei.

(Ctatbsa B pegakumu, BBeageHHow B gencteue ¢ 1 uionga 2021 roga PeaepanbHbiM 3akoHoM oT 11 uoHa 2021 rona N 170-
®3. - Cm. mpeablAyLLYIo PeAaKLIMIO)

KommeHTapum k ctatbe 40

CTATbA 41. OBA3AHHOCTb U3rOTOBUTENSA (UCNONMHUTENA, NPOAABLA, YNONTHOMOYEHHON
OPIrAHU3ALUU UK YIIONHOMOYEHHOIO MHOAUBUAOYAINIbHOIO NPEANPUHUMATENA, UMIMOPTEPA,
BNAOENbLUA ArPErFATOPA) NO NPEOOCTABNEHUIO MUH®OPMALIUU TOCYOAPCTBEHHbLIM OPTAHAM

(HanmeHoBaHwue B pegakumu, BBegeHHon B genctaue ¢ 1 aHBapsi 2019 roga ®enepanbHbiM 3akoHom oT 29 ntonst 2018 roga N
250-93; B pegakunn, BBeaeHHon B aencteue ¢ 1 ceHTabps 2025 roga PenepanbHbiM 3akoHoM OT 1 anpens 2025 rona N 41-
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 42
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

@3. - Cm. NpenblayLyo peaakumo)

1. WUsrotoButenb (MCMonHWTENb, NPOAaBEL, YMNOMHOMOYEHHAs OpraHu3auust UM YNosIHOMOYEHHbIN MHAUBUOYaNbHbIA
npegnpvHumaresns, UMNopTep, Bnagenew arperatopa) no TpeboBaHUO opraHa rocygapCTBEHHOrO Haa30pa, ero AOMKHOCTHbIX
nvy 06s13aH NpeaoCTaBnUTb B YCTAHOBIEHHbIA UMW CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLUN0, 0ObACHEHMST B MMCbMEHHON U
(Mnn) ycTHoW cbopme U MHYI MHOpMaLMo, HeobxoauMyto Anst OCYLECTBNEHNST OpraHOM roCcydapCTBEHHOro Hag3opa U ero
OOMKHOCTHLIMW NLI@MM NOSTHOMOMNIA, YCTAHOBIEHHbIX 3akoHoaaTenbcTBoM Poccuiickon degepauun.

(MyHKT B pegakuun, BBeaeHHOM B AencTteme ¢ 1 ceHTabpsa 2025 rona PeaepanbHbiM 3akoHoM oT 1 anpens 2025 roga N 41-
®3. - Cm. npeaplayLLyo peaakLmio)

2. Bnapeneu arperatopa B cnydasix, NpeAyCMOTPEHHLIX 3akoHogaTenbcTBoM Poccuickon Pepepauun, o6s3aH
NpeaocTaBUTb YNONTHOMOYEHHOMY rOCy4apCTBEHHOMY OpraHy, OCYLLECTBIISIIOWEMY ONepaTUBHO-Pa3bICKHYIO AEATENBHOCTb UK
obecneveHne ©OesonacHocTn Poccunckon depepauun, 3anpolUeHHble YKa3aHHbIM OpraHoOM CBEAEHMSI C MCMONb30BaHWEM
€0VHON CUCTEMbl MEXBEOOMCTBEHHOrO 3NEKTPOHHOINO0 B3aUMOLEWCTBUSI B CPOKM, MOPsiAKe, COCTaBe M dopmaTte, KOTopble
ycTaHaenuaatotcs NpasutenbctBoM Poccuiickon Pegepaunn.

(MyHKT gononHUTEnNBLHO BKINOYEH ¢ 1 ceHTabpst 2025 roga ®enepaneHbiM 3akoHom OT 1 anpens 2025 rona N 41-93)

(Ctatbsa B pegakumu, BBegeHHon B gericteue ¢ 1 asrycta 2011 roga PenepanbHbiv 3akoHoM o1 18 wions 2011 rona N 242-
®3; B penakumu, BBeaeHHon B gericteue ¢ 1 aHBapsa 2019 roga PenepanbHbiv 3akoHoM o1 29 mona 2018 rona N 250-93. -
CMm. npeaplayLyo peaakumio)

KommeHTapum k ctatbe 41

CTATbS 42. MONHOMOUMSA ®EAEPANbHBIX OPFAHOB UCMONHUTENBHOM BIACTU (MX
TEPPUTOPWUATNbHbLIX OPFAHOB), OCYLLECTBNSIIOLMX KOHTPOMb 3A KAYECTBOM U BE3OMACHOCTbIO
TOBAPOB (PAGOT, YCNYT)

(ctaTtbs yTpatna cuny ¢ 9 aHBaps 2005 rona -®enepaneHbin 3akoH OT 21 gekabpsa 2004 roga N 171-03. - CM. npegpiayLLyto
penakumio)

KommeHTapum k ctatbe 42

CTATbA 42_1. NONHOMOY4UA BbICLUMX MCMONHUTENbHbLIX OPTAHOB CYEBLEKTOB POCCUMNCKOU
®EOEPALINA B OBITACTU 3ALWLUTDLI NMPAB NOTPEBUTENEN

(HanmeHoBaHue B pegakumu, BBefeHHOM B fenctame ¢ 19 aBrycta 2024 roga PenepanbHblM 3akoHOM OT 8 aBrycta 2024 rona
N 232-93. - CM. npeablayLLyto peaakLmio)

1. BbICWMI ncnonHUTENbBHbIM OpraH cooTBETCTBYoLWEro cybbekta Poccuickon denepaumm ocyLLeCcTBASET MEPONpUsaTUS
no peanusaumm, obecneyeHnto 1 3awimTe npae notpedbutenen n B npegenax CBOMX MOMHOMOYUA NPUHUMAET ONpeaerneHHble
Mepbl.

(MyHKT B pegakuun, BBeaeHHON B gencteue ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHom oT 18 mapTta 2019 roga N 38-
®3; B pepgakumn, BBeaeHHoM B gencteue ¢ 19 asrycta 2024 roga ®eanepansHbiM 3akoHOM OT 8 aBrycta 2024 rona N 232-93. -
CM. NpeablAyLwYIo penakLmio)

2. B uenax copgenctBusa 3awmte npaB notpebuTenend UCnonHuUTenbHble opraHbl cybobekToB Poccuiickon Penepaumm
paspabaTbiBaloT pervoHasnbHble NporpaMmbl MO 3awuTe npaB NoTpeduTenen n okasbiBalOT COAEWCTBME OpraHaM MECTHOro
camoynpaBneHns 1 obLWecTBEHHbIM 06begUHEHNSIM NOTPebnTENen (MX accoumauusam, Cor3am) B OCYLLECTBIIEHUN UMW 3aLLUTbI
npae noTpeduTenen.

(MyHKT gononHuTenbHO BkMtoveH ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHom oT 18 maprta 2019 rona N 38-93; B
penakumu, BBegeHHon B gencteme ¢ 19 aBrycta 2024 roga PenepanbHbiM 3akoHoM OT 8 aBrycta 2024 roga N 232-93. - Cwm.
NREeAbIAYLLYI0 PeAaKLMIo)

TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"

3. OpraH rocygapCTBEHHOrO Hafsopa yTBepXdaeT MeToAMYeckMe pekoMeHaauuum no paspaboTke M peanusauumu
pervoHarbHbIX 1 MyHULMNANbHbIX NporpaMM No 3almTe npas notpebutenen.
(MyHkT gononHutensHo BktoveH ¢ 1 nions 2021 rona PefepanbHbiM 3akoHom oT 11 nionsa 2021 roga N 170-93)
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 43
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

(Ctatbsa gononHuTenbHoO BKodeHa ¢ 9 sHBapsa 2005 roga ®enepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-03)

KommeHTapum k ctatbe 42_1

CTATbA 42_2. NEPEAAYA OCYLLECTBJIEHUA NOMTHOMOYUA OPIrAHA rOCYOAPCTBEHHOI'O HAZ130PA
MCNONHUTENIbHbIM OPFTAHAM CYBBLEKTOB POCCUMCKOU ®ELOEPALINUA

MonHoMouMa opraHa rocyAapCTBEHHOrO Hag3opa Mo OCYLIECTBEHMIO dhbeaepanbHOro rocygapCTBEHHOIO Hagsopa B
obnactu 3awmTbl NpaB MoTpebutenet MoryT nepegaBaTbCs AMS OCYLLECTBIEHUS WUCMOSMHUTENbHBIM OpraHamM CyObekToB
Poccuinckon ®depepaumm noctaHoBneHuamun [paButensctBa Poccuiickon degepauumn B nopsgke, YCTaHOBIEHHOM
denepanbHbiM_3akoHoMm oT 21 nekabpsa 2021 roga Ne 414-03 "O6 obLumx npuHUMnax opraHvsauuu nyonnyHom Bnactu B
cybbekTax Poccuickon Penepaumn”.

(Ctatbsa gononHutenbHO BkMtodeHa ¢ 24 mona 2015 roga PenepansbHbiM 3akoHoMm oT 13 mons 2015 roga N 233-03; B
pedakumu, BBegeHHon B gencteme ¢ 19 aerycta 2024 roga PenepanbHbiM 3akoHoM OT 8 asrycta 2024 roga N 232-93. - Cwm.
npeablayLlyo peaakLmio)

CTATbA 42_3. NOOAYA U PACCMOTPEHUE OBPALLEHUA NOTPEBUTENEWN

1. ObpalleHne notpedbutenss MOXeT ObITb HanpaBneHo B MMCbMEHHON hopMe Ha BymMaKHOM HOocUTENe UMK B 3NEKTPOHHOWN
dopMe B OpraH rocygapCTBEHHOIO HaA30pa, WHblE YMNOMHOMOYEHHblEe doefeparibHble OpraHbl WUCMOSMHUTENLHOW BMacTHu,
MCcnonHUTEnNbHbIN opraH cybbekTa Poccuiickon ®Pepepauum nnbo opraH MECTHOIO CaMoyrnpaBeHus.

(MyHKT B pepakumun, BBegeHHon B gencteue ¢ 19 asrycta 2024 roga ®enepanbHbiM 3akoHoM OT 8 aBrycta 2024 roga N
232-93. - CM. npeablayLLYo peaakLmio)

2. Ob6paweHne notpebutens MoxeT OblTb HampaBneHO MO MoYTe, C WCMNONb30BaHWEM WMH(OPMAaLMOHHO-
TEeNeKoOMMYHMKaUMOHHON ceTn "WHTepHeT", B TOM uucrne oduumanbHOro camTa opraHa rocygapCTBEHHOro Haasopa, WHbIX
YMNONMHOMOYEHHbIX hefeparnbHbiX OpraHoB WCMOMHUTENbBHOW BnacTW, MWCNOMHUTENbLHOrO opraHa cybbekta Poccuiickon
depepauun NMB0 opraHa MeCTHOro camoynpaBneHust (B cybbekTax Poccuiickon depepauum - ropogax degepanbHOro
3HayeHus Mockee, CankT-lNetepbypre u Ceactonone C WuCMNonb3oBaHWEM OUUMaNbLHOrO canTa opraHa MecTHOro
camoynpaBneHns B cnydae, ecnu 3To NpeaycMoTpeHO 3akoHamun cybbekToB Poccuiickon egepaunm - ropogos degepanbHOro
3Ha4veHuss Mocksbl, CaHkT-lleTepbypra n CeBacTonons), eanHoro noprasna rocygapCTBEHHbIX M MyHUUMMAnNbHbLIX ycnyr nnbo
pervoHanbHOro nopTana rocygapCTBEHHbIX U MyHUUMNANbHbBIX YCNYr a Takke MOXET OblTb NPUHATO MpU NIMYHOM Mpueme
3aaBuTens.

(MyHKT B pepakumun, BBegeHHon B gencteue ¢ 19 aerycta 2024 roga PenepanbHbiM 3akoHoM OT 8 aBrycta 2024 roga N
232-03. - CM. NpeablayLLYo PeAaKLnio)

3. B MHOrodyHKUMOHAnNbHbLIX LEHTpax MnpegoCTaBneHusl rocyAapCTBEHHbIX W MyHWUMNAnbHbIX  YCAyr  MOryT
OCyLLEeCTBNATLCA NpueM obpalleHun notpebutenen n KOHCyNsTMpOBaHWe MOTpebuTener nNo BonpocaM 3alliMTbl UX MpaB Ha
OCHOBaHWM COrMalLEHUA O B3AUMOAENCTBUM MEXAY MHOrOMYHKLUMOHANbHBIMU LIEHTPaMU NPEeaOCTaBNEHNs TOCyapCTBEHHbIX U
MYHMLMNAnNbHbIX YCryr u denepanbHbIMU OpraHaMy UCTONMHUTENBHOW BNacTu, OpraHamMy rocy4apCTBEHHbIX BHEOKMKETHbIX
(POHIO0B, OpraHamu rocygapcTBeHHoN BnacTu cybbektoB Poccuiickon denepavmm, opraHaMmm MECTHOTO CaMOynpaBreHus.

(CtaTtbs gononHuTeneHo BkModeHa ¢ 29 mapTta 2019 roga ®enepanbHbiM 3akoHoM OT 18 mapTta 2019 roga N 38-93)

CTATbA 43. OTBETCTBEHHOCTb 3A HAPYLUEHUE MNPAB I'IOTPEEI/ITEJ'IEI7!, YCTAHOBIEHHbIX 3AKOHAMU
N UHbIMU HOPMATUBHbLIMU NMPABOBbLIMU AKTAMU POCCUNCKOWU ®EOEPALIUN

3a HapyLueHue npaB NnoTpebuTtenen, yCTaHOBMNEHHbIX 3aKOHaMW U MHBIMW HOPMaTMBHbLIMW NPaBOBbIMW akTaMu Poccuinckon
denepauun, npogasel, (MCNONHUTENb, U3FOTOBUTENL, YNONIHOMOYEHHas OpraHn3auus Unu yrnormHOMOYEHHbIA NHAMBUAYAIbHbINA
npegnpuvHUmarens, MMMNOpTeEP) HeceT aAMUMHUCTPATUBHYI, YIOMOBHYIO WIN [PaX[AaHCKO-NMPaBOBY OTBETCTBEHHOCTL B
COOTBETCTBUMN C 3aKkoHopaTenbcTBOM Poccunckon ®enepaumm (ctatba B pedakuuun, BBegeHHon B gencteue ¢ 9 sHeapsa 2005
roga degepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyo peaakLumio).

KommeHTapum Kk ctatbe 43

CTATbSA 44. OCYLECTBIEHUE 3ALLUTbI NPAB NOTPEBUTENIEA OPFTAHAMU MECTHOIO
CAMOYMPABJIIEHUA
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Crpanuua 44
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

B uensax sawuTbl npas I'IOTpe6l4TeJ'Iel7l Ha Tepputopun MmyHuumunanbHOro O6pa30BaHVIFI OpraHbl MECTHOIo camoynpasieHnusa
Brnpase:

paccmaTtpuBaTb obpalleHus noTpebuTenen, KOHCYNLTMPOBaTL MX MO BOMPOCaM 3allMTbl NpaB noTpebutenei;
(A63au B pegakumun, BBegeHHon B gencteune ¢ 29 mapta 2019 roga ®eaepanbHbiM 3akoHoM oT 18 mapTa 2019 roga N 38-
®3. - Cm. npeapbliayLLyo peaakLmio)

obpalatbca B Cyapbl B 3alLMTy NpaB notpebutenen (HeonpeaeneHHoro kpyra notpeburenen);

paspabaTbiBaTb MyHMUMUNAMbHbIE NPOrpamMMbl MO 3aluTe nNpae noTpedutenen.
(AB3aL gononHuTenbHO BKMoYeH ¢ 29 mapta 2019 roga $enepanbHbiv 3akoHom oT 18 mapTta 2019 roga N 38-93)

Mpwn BbiiBNEHMM No obpalleHnto noTpebutens ToBapoB (paboT, ycrnyr) HeHaanexalwero Ka4yecTsa, a Takke OnacHbIX 4SS
XKW3HM, 300pOBbs, UMYLLECTBa NOTpebuTene 1 okpyxatoLlen cpeabl opraHbl MECTHOrO CamMOynpaBneHusi He3aMeasIMTENbHO
ussewalor o6 9TOM denepanbHble OpraHbl WUCMONMHUTENBbHOW BMACTW, OCYLLECTBASIIOWME KOHTPOMNb 3@ KavyecTBOM W
6e3onacHoCTbI0 ToBapoB (paboT, ycnyr).

(YacTb B pegakumm, BBeageHHon B aencteue ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHom o1 18 mapta 2019 rona N 38-
®3. - Cm. mpeaplAyLLyo PeAaKLMIo)

YacTb gononHutensHo BkrtodeHa ¢ 1 aHBaps 2013 roga PenepanbHbiM 3akoHoM OT 28 wmong 2012 roga N 133-93,
yTpaTtuna cuny ¢ 29 mapta 2019 roga - PenepanbHbint 3akoH o1 18 mapTta 2019 rona N 38-93. - Cm. npeablayLLyo peaakLuio.

(Ctatbs B pepakuuun, BBeeHHon B gencteue ¢ 1 aHeaps 2005 roga PenepanbHbiM 3akoHOM oT 22 aerycta 2004 roga N
122-®3, - cM. npeablayLLyo peaakLmio)

CTATbA 45. NPABA OBLWECTBEHHbIX OB bEAWHEHWUNA NOTPEBUTENEN (MX ACCOLIMALIMIA, COKO30B)

1. TpaxgaHe BnpaBe 00beAMHATHCS Ha A0OPOBOSBHOM OCHOBE B OOLUECTBEHHble OObeauHeHUs notpebutenen (Mx
accoumaumm, cotosbl), KOTOpbIE OCYLLIECTBNAKT CBOK AEATENbHOCTL B COOTBETCTBUM C yCTaBaMM yKa3aHHbIX 0ObeauHEHUN (MX
accouunaunin, col3oB) 1 3akoHogaTenbcTBom Poccunckon ®enepaumm.

2. OBwecTBeHHble 00beaMHeHNa noTpebuTtenen (Mx accounauumn, Cotsbl) ANA OCYLLECTBEHUS CBOMX YCTaBHbIX Lenen
Brpase:

yyacTBoBaTb B pa3paboTke 0bs3aTenbHbIX TpeboBaHuii k ToBapam (paGoTam, ycryram), a Takke NpOeKTOB 3aKOHOB U MHbIX
HOpPMaTMBHbIX NPaBOBbLIX akTOB Poccuiickoin ®eaepaumnn, perynmpyoLmMx oTHOLWEeHWs B 06nacTy 3aluTel Npae notpeduTeneil;

NpoBOANTL HE3aBUCMMYIO 3KCNepTM3y KadecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke COOTBETCTBMS
noTpedbuTeNbCKUX CBOMCTB TOBapoB (paboT, ycnyr) 3asBneHHO npogaBuamMmu (M3roTOBUTENSAMW, UCNONHUTENAMKW) MHOpMaLumm
0 HUX;

OCYLLECTBNATbL OOLLECTBEHHBIN KOHTPOMb 3a cobriogeHem npaB noTpebutener n HanpaensaTb B OpraH rocygapCTBEHHOro
Hag3o0pa M OpraHbl MECTHOrO camoynpasrieHus MHdopMaumio 0 dakTax HapyleHun npaB noTpeduTtenen Ans nposeneHust
NpoBepKN 3TMX (DAKTOB U MPUHSATUSA B Crlydae UX MOATBEPXKOEHMS Mep MO MpPEeceyeHuIo HapyLleHuin npaB notpebuTtenen B
npegenax MOMHOMOYMIA yKa3aHHbIX OpraHoB, Y4acTBOBaTb B MPOBEAEHMU IKCNepTM3 no dpaktam HapylleHun npas
notpebutenen B cBA3W C obpaweHusamu notpedbutenen. MNpu ocylwlecTBNeHun oBLLECTBEHHOIO KOHTPONSA OOLLECTBEHHbIE
obbeanHeHnss notpebutenen (Mx accoumaLmu, col3bl) He BripaBe TpeboBaTb OT M3rOTOBUTENEN (MCNOMHUTEnNen, NpoaaBLoB,
YMONMHOMOYEHHBIX OPraHM3auuii UM YNonHOMOYEHHbIX WUHAMBWUAYaNbHBIX NpeanpuHUMaTtenein, UMNopTepoB) npeacTaBrneHne
OOKYMEHTOB (BbINONHEHME OENCTBUI), 00S3aHHOCTb NPeACTaBneHns (BbINOMHEHUS) KOTOPbLIX MO TpeboBaHMIO NoTpeduTens He
yCTaHOBNEHa 3akoHOM (ab3al B pegakuun, BBefeHHon B aencteue ¢ 1 asrycta 2011 roga ®enepanbHbiM 3akoHoM 0T 18 mionsa
2011 rona N 242-93, - cM. npedblQyLLYy0 pegakumio);

pacnpocTpaHsATb UHdopMaUMio O npaBax noTpeduTenen U o HeobXoAMMbIX AENCTBMSAX MO 3almTe 3TUX npae, o
pesynbratax CpaBHUTENbHbBIX UCCNeAOBaHUI KadecTBa ToBapoB (paboT, ycnyr), a Takke MHy MHdopmaumio, kotopas byger
crnocobcTBOBaTL peanu3auum nNpaB U 3aKkOHHbIX MHTEpecoB notpebutenei. MNybnukyemble oBOLECTBEHHLIMU 0OBbEAMHEHMSMMN
notpebutenen (Mx accoumaumsamMm, colo3ammn) pesynbsTaTbl CpaBHUTENbHbBIX UCCEAOBaHNA KayecTBa ToBapoB (paboT, ycnyr) He
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Ctpanuua 45
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

ABNAKTCA peKJ'IaMOﬁ;

BHOCWUTb B (pefieparibHble opraHbl UCMONHUTENbHOM BNACTW, OpraHn3auum NpeasioxkeHnss 0 NPUHATUM Mep MO NMOBbILLEHUIO
KayecTBa ToBapoB (paboT, ycryr), N0 NPUOCTAHOBMEHMIO NPOU3BOACTBA U peanusauuy ToBapoB (BbINOMHEeHUs paboT, okasaHus
YCnyr), no OT3blBy C BHYTPEHHEro pbiHka ToBapoB (paboT, ycnyr), He COOTBETCTBYKOLLMX MPeabsBnsemMblM K HUM U
YCTaHOBMNEHHbIM 3aKoHoAaTeNbCTBOM Poccuiickoin defepaumm o TeXHUYECKOM perynnpoBaHum obasaTtenbHbiM TpeGoBaHusM;

BHOCUTb B OpraHbl MpOKypaTypbl M defdepanbHble opraHbl UCMOMHWUTENbHOW BracTM Matepuanbl O MPUBMEYEHUU K
OTBETCTBEHHOCTM JULl, OCYLLECTBNAIOLLMX NPOU3BOACTBO M peanusauuio ToBapoB (BbiNMonHeHue paboT, okasaHue ycnyr), He
COOTBETCTBYIOLUMX MPEAbsBNSeMbIM K HUM obsisaTenbHbiM TpeboBaHUsIM, a Takke Hapyllalowmx npasa noTpedutenen,
YCTaHOBIEHHbIE 3aKOHaMU U MHBIMW HOPMaTUBHbLIMK NpaBoBbIMK akTamu Poccuiickoin denepauuu;

obpawiatbcs B opraHbl MpokypaTypbl C npocbbamy MNpUHECTM NpPOTECTbl O MNPU3HAHUN HEeOEenCTBUTENbHLIMU aKTOB
denepanbHbIX OpraHOB UCMOSHUTENBHOWM BACTU, akTOB UCMOSTHUTENbHbIX OpraHoB cyobekToB Poccuiickon degepauumn n aktos
OpraHoB MECTHOIO CamMOymnpaBIieHnsl, NPOTUBOPEYALLNX 3aKOHAM U UHBIM PEryNUpYOLLUM OTHOLLIEHWUSI B 06NacTy 3alnTbl Npas
notpeduTenen HopMaTUBHbLIM NPaBoBbIM akTam Poccuickon ®eaepaumu;

(AB3au B pemakumu, BBeieHHOW B Aericteune ¢ 19 aBrycta 2024 ropga ®enepanbHbiv 3akoHoM ot 8 aBrycta 2024 rona N
232-93. - CM. npeablayLuLyto peaakLmio)

obpaluaTbcs B cyabl C 3asiBNEeHUsIMM B 3alUUTy npaB noTpebuTenein U 3akoHHbIX MHTEPECOB OTAENbHbIX noTpebuTenei
(rpynnbl noTpebuTeneit, HeonpeaeneHHoro Kpyra noTpebutenei);

yyacTBOBaTb COBMECTHO C OpraHoOM rOCYAapCTBEHHOrO Hag3opa B (hOpPMUPOBAHMU OTKPbLITBIX M 0OLLEAOCTYMHBLIX
rocyAapCTBEHHbIX MHAOPMAaLMOHHBIX PECYPCOB B 006MacTy 3awimTbl NpaB noTpebutenei, kadectsa 1 6e30nacHOCTU TOBapoB
(pabor, ycniyr).

(A63ay gononHuTenbHO BkNtodeH ¢ 1 aerycta 2011 roga PenepanbHbiM 3akoHoM oT 18 uions 2011 roga N 242-03; B
pedakumu, BBegeHHon B gencteune ¢ 25 mioHa 2012 roga PenepanbHbiv 3akoHoM 0T 25 uioHa 2012 roaa N 93-93. - Cwm.
npeablayLwyo penakLmio)

(Ctatbsa B pegakuuun, BBeaeHHon B gencteue ¢ 9 sHeaps 2005 roga ®enepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N
171-03, - cMm. NpeablAyLwyo pefakumio)

KommeHTapum Kk ctatbe 45

CTATbA 46. 3ALLUTA NPAB U 3AKOHHbIX UHTEPECOB HEOMNPEAENEHHOIO KPYTA NOTPEBUTENEN

OpraH rocyqapcTBeHHOro Hagsopa, opraHbl MECTHOMO caMoynpaBreHusi, obLiecTBeHHble 06beanHeHusa notpebutenen (ux
accounauun, Ccol3bl) BrpaBe NpPeabsaBnATb WMCKMA B CyAbl O MpeKkpaweHun npoTUBONPaBHbLIX AEWCTBUW W3roTOBUTENS
(ucnonHuTens, npogaBLa, YMNOMHOMOYEHHOW oOpraHuM3auMmM Wnu YNoriHOMOYEHHOro WHAMBMAYaNbHOMO npeanpuHMMaTens,
MMnopTepa) B OTHOLLEHMM HeomnpeaeneHHoro kpyra norpebutenen (Yactb B pegakumu, BBeOeHHOW B gencteue ¢ 1 aBrycra
2011 ropa PenepanbHbiM 3akoHoM oT 18 uionga 2011 roaa N 242-03, - cM. OpeablayLLY0 peaakumio).

I'IpM yOOBNETBOPEHNN TaKOro UCKa cya obsa3biBaeT npaBoHapywumtTena OoBeCTU B yCTaHOBJ'IeHHbIVI CyAooOM CpOK 4epes
cpencrtea MacCcoBOWn VIH(bOpMaLWIVI UK MHBIM cnocobom o cBeaeHus ﬂOTpe6MTeﬂeVl pelwieHne cyga.

BcTynvBluee B 3aKOHHYH CUIy pelleHWMe cyda O NpusHaHWu AEeWCTBUIA WU3rOTOBUTENS (MCMONMHWUTENs, npodaBua,
YNONMHOMOYEHHON OpraHn3aumMmn Unu yrosIHOMOYEHHOTO MHAMBMAYaNbHOrO NpeanpuHUMaTens, umnopTepa) npoTUBOMNPaBHbLIMM
B OTHOLLEHWW HEOMNpPEAENEHHOro Kpyra noTpebutenei obssatensHo Ans cyaa, paccMaTpyBatoLLEro UCK NOTPeOUTeNs o 3awute
€ro npas, BO3HUKLUMX BCNEACTBUE HACTYNIEHUs! rpaXaaHCKO-NPaBoBbIX NOCNEACTBUN AENCTBUN M3rOTOBUTENS (MCMOMHUTENS,
npogasua, YNofHOMOYEHHON opraHM3aLmuy Unu ynorHOMOYEHHOIO MHAMBMAYaNbHOrO NpeanpyHMMaTens, MnopTepa), B Yactu
BOMPOCOB, MMENW 1M MeCcTO Takue [EWCTBUS U COBEPLUEHbl M OHWM W3rOTOBUTENEM (MCMOMHUTENeM, NpOAABLIOM,
YNONMHOMOYEHHOI OpraHu3aumeit UM ynorHOMOYEeHHbIM UHAMBUAYaNbHBIM NpeanpuHMMaTenieM, MMNopTeEPOM).

OQHOBpPEMEHHO C yOOBMETBOPEHWEM MCKa, MNpPeabsiBNEHHOr0 OOWeEeCTBEHHbIM 00beanHeHnemM noTpebutenen (ux
accoumaumen, co3oM), opraHamm MEeCTHOrO CaMOyrpaBrieHUsl B MHTEpecax HeOonpenerneHHoro Kpyra notpebuteneit, cya
NPUHMMAET peLleHne O BO3MeLLeHUM OOLLeCTBEHHOMY OObeguHEeHWMo noTpeduTenen (UX accoumaumm, COK3y), opraHam
MECTHOro camMoyrnpaBMneHUss BCEX NOHECEHHbIX MO Aeny cyAebHbIX U3OEePXKEK, a TakkKe MHbIX BO3HWKLLMX A0 obpalleHus B cya u
CBSI3aHHbIX C pacCMOTpeHMeM pJerna HeobxoouMmbiXx pacxodoB, B TOM YUCME pacxogoB Ha MNpoBeAeHWe He3aBUCUMOW
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O 3awwmTe npas notpebuTeneii (B peaakunn GeaepansHoro 3akoHa ot 9 sHBaps 1996 rona N 2-®3) (c uameHeHusmu Ha 17 cespans 2026 ropa) (pegakuws, aeiicTeytowas ¢ 1 Ctpanuua 46
anpens 2026 ropa)
3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

3KCMepTu3bl B Criyyae BbISIBNEHUS B pesyrnbraTe NpOBedEeHUsl TakoW 3KCMepTM3bl HapylleHWst obsisaTenbHblx TpeboBaHui K
ToBapam (pabotam, ycriyram).

(Ctatbsa B pegakuuun, BBeaeHHon B gencrtene ¢ 9 sHeaps 2005 roga ®enepanbHbiv 3akoHOM oT 21 gekabpsa 2004 roga N
171-03. - Cm. npegpiayLLyo pegakumio)

KomMmeHTapum k ctatbe 46

MpesngeHt
Poccuinckon depepaumm
B.EnbuuH
Mockea, [Jom CoBeToB Poccum
7 despans 1992 roga
N 2300-1

Tekct noctaHoBneHuss BepxoHoro Coseta Poccunckon ®enepauun ot 17 dpespansa 1992 roga N 2300/1-1 "O BBegeHun B
nenictBne 3akoHa Poccuiickon Pepepauum "O 3awmTe npaB notpeduTtenen” cM. no cehimke.

Pepakuunsa OOKyMEeHTa C y4eTOM
M3MEHEHNIN 1N JOMNOSTHEHWIA NOATOTOBMEHA

AO "Kopgekc"
TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"
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